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Pennsylvania Dep't 
Alters Qualification 
Rules for Producers 





Examinations For Agents Made 
More Stringent; Likewise For 
Insurance Brokers 


MUST ANSWER LEGAL QUIZ 


Department Also Rules Agents’ 
Licenses Cannot Be as Easily 
Canceled by Companies 





\ recent ruling regarding licensing 
ef agents and brokers by the Insurance 
Department of Pennsylvania has created 
a stir among insurance men and com- 
panies. Two points in particular—one 
dealing with examinations, and the other 
with cancelation of licenses—have met 
opposition. 

In the ruling the Insurance Depart- 
ment admits that the requirements of 
nine months’ training or employment 
in an insurance office as a prerequisite 
to taking fire and casualty examinations 
has failed to accomplish the desired re- 
sults. It admits also that the merits 
of the regulation are outweighed by 
attendant evils, and that “the highly 
laudable ambition of its sponsors has 
been wrecked on practical problems of 
enforcement.” 


Changes in Requirements 


Rather than delegate its enforcement 
to others the department is altering the 
regulations to mitigate some of its evils. 
It declares that it is revamping its ex- 
aminations and is eliminating as pre- 
requisites any formal insurance educa- 
tion or employment insurance-wise. As 
to brokers, the department will not admit 
applicants to examination who do not 
have a record of education paralleling 
the correspondence course now being 
given by Pennsylvania State College or 
a license as an agent for at least a 
year, 

Insurance men are not wholly in accord 
with the ruling separating the examina- 
tion into two parts. In the past all 
questions were lumped in one group and 
a passing mark qualified the applicant 
for a license. Under the new ruling 
the questions are divided into two parts— 
one of five relating to business law, and 
one of twenty dealing with insurance. 
The new ruling specifically states that 
if the applicant fails on the legal ques- 
tions, he cannot be licerised no matter 
how well he may answer the strictly 
insurance problems. : 

The legal questions, according to the 


(Continued on Page 30) 
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> M uP 
puRNING € GouF! 


Mr. A. decided to celebrate the Fourth of 
July safely and sanely. He chose the Golf 
Club as the proper scene for a conserva- 
tive observance of the holiday. Mr. B., an- 
other addict of the ancient and honorable 
game, set forth under the same inspira- 
tion. What happened? Mr. A. teed off, 
overshot the hole, and the ball sped into 
Mr. B.’s pocket, smashing his best dud- 
heen and igniting a packet of matches. 
It’s all right to burn up the course, but 
when equipment or clothing are burned, 
then a London & Lancashire Combination 
Golfer’s policy comes in mighty handy! 


London & Lancashire 
6 RO U P 








THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. « ORIENT LANCASHIRE 
INSURANCE COMPANY + LAW UNION & ROCK INSURANCE COM- 

PANY, LTD. » SAFEGUARD INSURANCE COMPANY OF NEW YORK 0 ae 
STANDARD MARINE INSURANCE COMPANY, LTD. (Fire DEPARTMENT) —<— SS 





LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 
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Friend in the Business 


One of our veteran underwriters tells us that many years 
ago he wrote a $1,000 policy on the life of a close friend he had 
long known. The friend was the head of his family, supporting 
his mother and three others. He had the needs, and he had the 
means, for he got along well in business, but the underwriter 
never wrote him another policy. 


The friend died. “I went to the funeral, and when all the 
other folks had gone, I said to the mother, ‘I have some insur- 
ance papers here, and Ill help you to fill them out.’ She asked 
me how much the insurance was for, and I told her $1,000. She 
looked at me for a moment and said, ‘Michael, is that all the 
insurance you had Bob take?’ 


“T have never forgotten that incident. She placed the entire 
responsibility on me, and rightfully so, because I had neglected 
her son and his insurance needs. No doubt when he had been 
solicited by agents of other companies he had told them he had 
a friend in the business and if he took any additional insurance 
he would take it from me.” 


The moral he offers is this: “Are you your friend's ‘friend 
in the business,—or are you his excuse?” 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
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National Defense Plans 
Holding Up Reports 
By TNEC and SEC 


Senator O’Mahoney Sees No En- 
croachment by Government 
on Insurance Business 


AGENCY SYSTEM JUSTIFIED 


TNEC Chairman Denies Any Intent 
to Control Assets or For 
Regulation 


By E. S. Banks 


Philadelphia, June 11.—“You can be of 











great service if you will make it plain 
in no uncertain terms that neither the 
Temporary National Economic Committe 
nor the Government has the slightest 
intention of taking over the assets of th« 
insurance companies.” 

This statement was made to your 
representative by Senator Joseph C. 
O'Mahoney, chairman of the TNEC, in 
a long and frank discussion of the aims 
of his committee; a talk in which only 
part of the answer of one question was 
off the record. 

While the Wyoming Senator did not 
say so in so many words, one gathered 
the impression from his conversation 
that if the national defense emergency 
continued for six months or a year, that 
the TNEC investigation would be for- 
gotten in the greater task of rearming 
the nation against possible invasion ol 
this hemisphere or war. 

No Federal Control Planned 

Senator O’Mahoney was quite frank 
in admitting that the publicity given his 
committee had quite perturbed him. He 
felt that writers of many of the articles 
had been jumping to unwarranted con- 
clusions in asserting that (a) the TNEC 
planned to recommend Federal regula- 
tion of insurance and (b) that the gov- 
ernment planned to take over the assets 
of the companies. 

He made it plain from the very begin- 
ning that there would be no recom- 
mendations from the committee or any- 
one else for Federal regulation or con- 
trol and that taking over of the assets 
was the farthest thing from the mind 
of the committee. 

In reply to questions put to him by 
this reporter, the Senator said that he 
had received the report of the American 
Life Convention, that the report was still 
lying on his desk unread, that its re- 
ceipt had been acknowledged, but that 
the appropriations bill was far more 
vital to the nation and that until that 
was out of the way, the ALC report 
would remain unread. 

Business Correcting Own Ills 

He said, too, that the national de 
fense program also had made uncertain 
when the SEC report on insurance would 
be forthcoming as well as the report of 
the TNEC. 

However, Senator O'Mahoney made it 

(Continued on Page 8) 
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Protecting families..aiding business..making jobs 


























HE assets of the Equitable Life Assurance Society of 


EQUITABLE’S ASSETS the United States are very busy dollars—busy protect- 
ARE EMPLOYED IN— ing 2,400,000 persons and their families, busy earning in- 
Public Utility eee $456,441,000 terest for them, busy keeping machinery in motion and 
Gates American men and women at work. 
Railroad Bonds ...............00000+ 399,215,000 
Industrial Bonds ...............:0:+: 265,330,000 These assets, these dollars at work, made possible the 


payment of $199,985,481 to policyholders and their bene- 


ficiaries during 1939. Of these payments approximately 


*U. S. Government Obligations 268,217,000 


+ 
Ee IID cicicninsisactanatinsiarnviinionnin 36,657,000 65% went to living policyholders and 35% to the bene- 
Preferred and Guaranteed ficiaries of policyholders. 
EIIITIIE - cepseptushsnniichiicéaseibinsteeen 52,852,000 ; ' . . 
. An Equitable policy entitles members not only to finan- 
First Mortgage Loans on slits ae : . 
. cial benefits but to the continuing services of the Society. 
homes, farms, and business a . ; : 
+i 29 These services are available in any part of this country 
tnseotassoa sean ataammmarmecapamaamaaes 8,000,000 through Equitable Agents qualified by training and experi- 
City and farm properties seeeee 149,336,000 ence to adapt Equitable Assurance to the individuals’ needs 
* Including $6,583,821 on deposit with public authorities 


for security and protection. 











THE EQUITABLE LIFE ASSURANCE SOCIETY 
OF THE UNITED STATES 


393 SEVENTH AVENUE, NEw York Tuomas I. PARKINSON, President 
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New Jerse 
First 


The first annual sales congress of the 
New Jersey State Association of Life 
Underwriters was heartily endorsed by 
those attending the meeting in Asbury 
Park last week as a successful experi- 
ment which sets the standard for meet- 
ings in years to come. 

Howard C. Lawrence, retiring presi- 
dent, as the presiding officer at this first 
state congress sketched briefly the his- 
tory of the New Jersey State Associa- 
tion since its organization two years ago 
when he was elected its first president. 
To make its existence known nationally 
the New Jersey organization a year ago 
extended an invitation for the National 
Association of Life Underwriters to hold 
its 1940 convention at Atlantic City, but 
later withdrew that invitation in favor 
of the Philadelphia plan to honor Dr. 
S. S. Huebner at the national conven- 
tion this September in Philadelphia. 
Life Underwriters associations a™ liated 
with the state organization are those of 
Atlantic City, Northern New _ Jersey, 
Monmouth and Trenton. The Northern 
New Jersey Association includes Newark 
and is the largest of the local associa- 
tions in New Jersey. The Monmouth 
organization embraces the shore cities 
of which Asbury Park is one. Past 
President Lawrence is general agent for 
the Lincoln National Life in Newark. 

Chairman for the state convention was 
John C. Elliott, general agent, Penn 
Mutual, Newark, who was largely re- 
sponsible for planning and carrying 
through a successful meeting and pro- 
gram. Place of the meeting was the 
Berkeley-Carteret Hotel on the board- 
walk at Asbury Park. The weather for 
both days was ideal. 


Resolutions Adopted 


Principal business enacted by the state 
organization was the adoption of three 
resolutions which will be forwarded to 
the head of the New Jersey Unemploy- 
ment Compensation Commission and the 
presidents of the state assembly and 
senate. The resolutions express the 
position of the association regarding 
legislation concerning unemployment 
compensation for life insurance agents 
compensated solely on a commission 
basis. At present the unemployment 
compensation commission of the state 
holds that life insurance agents are sub- 
ject to a tax of 1% which will become 
retroactive to 1936 but at the same time 
says that no agent can receive unem- 
ployment benefits during the years that 
he continues to receive renewal com- 
missions. Its opinion being that the 
agent is then technically employed. 

The state association goes on record 
opposing this ruling of the commission 
and declares its support of Assembly 
bill No. 50, a general bill introduced by 
the Newark Chamber of Commerce, 
which would have the New Jersey State 
legislation conform more closely to the 
Federal Social Security Act. Under the 
Federal Act life insurance agents are 
held to be independent contractors. The 
state association also has its own bill 
in the legislative hopper, Assembly bill 
No. 31, which clarifies the New Jersey 
unemployment compensation act so far 
as life insurance agents are concerned. 
ext of the three resolutions which were 
adopted at the meeting follows: 

Resolved that the New Jersey State 


Association of Life Underwriters in con- 
vention assembled be and is hereby op- 
posed to the ruling of the unemploy- 
ment compensation commission of the 
State of New Jersey which includes life 
insurance agents, compensated solely on 
a commission basis, under the provisions 
of the unemployment compensation act 
and that a copy of this resolution be 
forwarded by the secretary to Honor- 
able Harold G. Hoffman, executive di- 
rector of the said commission.” 
“Resolved that the New Jersey State 
Association of Life Underwriters in con- 
vention assembled hereby approves As- 
sembly bill No, 31 the provisions of 
which definitely exclude life insurance 
agents, compensated solely on a com- 
mission basis, from the assessments, 
contributions and benefits of the un- 
employment compensation act and that 
a copy of this resolution be forwarded 
by the secretary to the respective presi- 


| Convention Chairman | 








JOHN C, ELLIOTT 


dents of the senate and assembly of the 
State of New Jersey.” 

“Resolved that the New Jersey State 
Association of Life Underwriters in con- 
vention assembled approves Assembly 
bill No. 50 the provisions of which 
amend the present unemployment com- 
pensation act of the State of New Jer- 
sey to more closely conform with the 
provisions of the Federal Social Secur- 
ity Act and that a copy of this resolu- 
tion be forwarded by the secretary to 
the respective presidents of the senate 
and assembly of the State of New Jer- 
sey. 

Chairman of the law and legislation 
committee of the state association is 
Fred A. Ditmars of the Lewis agency, 
Massachusetts Mutual, Newark, who has 
just been elected the new president of 
the Life Underwriters Association of 
Northern New Jersey. Mr. Ditmars ex- 
plains that under the present ruling of 
the unemployment compensation com- 
mission the agents are in effect subject 
to a tax but are not eligible for benefits. 
J. Bruce MacWhinney New President 

New president of the state association 
is J. Bruce MacWhinney, general agent, 
John Hancock, Newark, who was elected 
at the business meeting on June 6. 


Elected with him are William C. Rogers, 
Sun Life of Canada, Asbury Park, as 
vice-president, and John F. Lumsden, 
Prudential, Trenton, as secretary-treas- 
urer. All three of the new state officers 
have held office in their local associa- 
tions. Mr. MacWhinney is past presi- 
dent of Northern New Jersey Associa- 


Presiding Officer | 








HOWARD C. LAWRENCE 


tion; Mr. Rogers has been vice-presi- 
dent of the Monmouth association, and 
Mr. Lumsden is secretary-treasurer of 
the Trenton association. 

Retiring officers of the state organiza- 
tion are Mr. Lawrence, as president, 
and David G. Cades, Sun Life, Atlan- 
tic City, as secretary-treasurer. Mr. 
Rogers was re-elected as vice-president. 
A suggestion now before the association 
is that the by-laws be amended to pro- 
vide for the election of a vice-president 
to the state association from each of the 
affiliated local associations. 

Convention Committees 

Working with Mr. Elliott on the 
planning and program committee were 
Alexander F. Gillis, Provident Mutual; 
Fred Merselis, Hoy agency, Sun Life of 
Canada; Michael DeMucchio, Ramsay 
agency, Connecticut Mutual; Philip 
Torsney, Metropolitan Life, and Law- 
rence Ackerman of Newark University. 

The educational committee under 
chairmanship of Mr. Merselis arranged 
a group of five seminar meetings for 
the Friday morning sessions each con- 
ducted by a group of star salesmen. On 
the educational committee with Mr. 
Merselis were Kenneth Foster, Pru- 
dential; Edward Carlough, Mutual Bene- 
fit, and Prof. Ackerman. 

A bright spot on the luncheon pro- 
gram Friday was the presentation of 
sports awards by Irving G. Howard of 
the Elliott agency, Penn Mutual, New- 
ark. Mr. Howard as chairman of the 
sports committee displayed a keen sense 
of humor in making the awards and an- 
nouncing results of the sports program. 

Chairman of the luncheon Friday was 
Ernest C. Hoy, manager, Sun Life of 
Canada, Newark, and immediate past 
president of the Life Underwriters Asso- 
ciation of Northern New Jersey. Guest 
speaker was Frank Guy Armitage. 





y State Association Holds 
Annual Convention 


Seated at the head table also were F. 
Leroy Garrabrant, president Monmouth 
Life Underwriters Association; Roger 
B. Hull, managing director National 
Association of Life Underwriters and 
Messrs. Lawrence, MacWhinney, Dit- 
mars and Cades. Mr. Hull spoke briefly 
about the importance of the state or- 
ganization in addition to the local and 
national associations, 


Seminar Leaders and Subjects 


The five seminar meetings were con- 
ducted by five experts on the subjects 
of prospecting, fact finding interview, 
closing, prestige building and business 
insurance. The seminar leaders and their 
assistants were these: 

Prospecting: C. Preston Dawson, gen- 
eral agent, New England Mutual, New 
York City; Daniel P. Hatch, Phoenix 
Mutual, Newark; H. Norman Schwarz- 
koff, Equitable Society, Trenton; Wil- 
liam St. John Chubb, Prudential, New- 
ark; Mr. Surbeck, Metropolitan, Asbury 
Park; Lewis E. Morton, Equitable 
Society, Trenton. 

Fact finding interview: Meyer Gold- 
stein, general agent, Connecticut Mu- 
tual, New York City; Alvin R. Metcalfe, 
National Life of Vermont, Newark: 
Charles Hooper, Massachusetts Mutual, 
Newark; William D. Hopper, Equitable 
Society, Trenton; Roderick Bouchard, 
Connecticut Mutual, Newark; Maxwell 
Kunis, Sun Life, Newark, and Lawrence 
Prvor, Penn Mutual, Atlantic City. 

Closing, answering objections and mo- 
tivation: Howard Lawrence, general 
agent, Lincoln National, Newark; Clar- 
ence Ross, John Hancock, Newark; 
Albert Cockshaw, Lincoln National, 
Newark; Mrs. Sally R. Harvey, Equi- 
table Society, Trenton; Lester M. 
Maver, Prudential, Trenton. 

Prestige, service calls and CLU activi- 
ties: W. Reginald Baker, Mutual Life 
of New York, Newark; John Milner, 
Prudential, Monmouth County; David 
Marks, Jr., Mutual Life, Newark; Henry 
Feustel, Provident Mutual, Newark; 
Toseph G, Seidenglanz, Penn Mutual, 
Trenton, and David G. Cades, Sun Life, 
Atlantic City. 

Business insurance and salary savings: 
Prof. Lawrence Ackerman, Newark Uni- 
versity; Frank Williams, Mutual Life; 
Seward Scharff, Travelers; Frederick P. 
Hofmayer, Penn Mutual, Salvatore Scru- 
dato, Metropolitan, and Ned C. Litwack, 
John Hancock, all of Newark. 

Another speaker was Paul Troth, as- 
sistant editor, The Eastern Underwriter, 
who next week becomes supervisor of 
publicity, Home Life of New York. 


Banana Method of Prospecting 

Many ‘ideas were developed in the 
seminar sessions. One discussion leader 
told about the banana method of pros- 
pecting. He told a story of going into 
a store to buy a dozen bananas. The 
clerk took one banana from a_ bunch 
close by, then he crossed the store and 
took a banana from another bunch, he 
took a banana from a bunch in the 
window, then he went down into the 
cellar and took one banana from several 
bunches there. Finally he had a dozen 
bananas. Some agents are guilty of 
prospecting in that same fashion, said 
the speaker. 

Another speaker said that where there 
is no life insurance, dependents must 
depend on the “R.F.C.,” relief, family 
or charity. 

The luncheon speaker, Dr. Armitage, 
spoke on the selection of men for the 
life insurance business. He stressed the 
importance of studying personalities to 
fit a certain environment. 
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Life Underwriters In 
N. Y. Pick Patterson 


HELD YESTERDAY 


ELECTION 


Miss Beatrice Jones Was Elected First 
Woman Vice-President of 
Association 
Llovd Patterson, general agent for 
Masschusetts Mutual in New York City, 
was unanimously elected president of the 
Life Underwriters New 
York City at the annual luncheon meet- 
ing in the Hotel Pennsylvania yesterday. 


Association of 


Administrative vice-president of the as- 





Countess of Thomand, N. Y. C. 


LLOYD PATTERSON 
sociation for the past year, Mr. Patter- 
son has also served as chairman of the 
executive committee and member of the 
board of directors. 

In his speech of acceptance the presi- 
dent-elect paid tribute to the administra- 
tion of his predecessor, Benjamin Alk of 
Penn Mutual, and expressed his pleasure 
at the vice-presidents and.other officers 
chosen for the coming year. 

“These times are unpredictable but 
they emphasize the urgent need for 
more cooperation, more concerted action. 
Association members should not be a 
minority of 1,650 among the several 
thousand licensed agents in New York 
City,” said Mr. Patterson, stressing the 
necessity for concerted action on the 
part of a strong organization. 

Miss Beatrice Jones of Equitable Society 
became the first woman to hold a vice- 
presidency in the association when she 
was named educational vice - president. 
The new administrative vice-president is 
Lester Einstein of Mutual Benefit; Hugh 
|. Hannigan of Northwestern Mutual 
was named public relations vice-presi- 
dent, and S. Wolfson of Berkshire 
Life was re-elected treasurer. 

Osborne Bethea, Penn Mutual 
was elected to the board of 
for a term expiring in 1941. 


Life, 
directors 


J. a. T. 


3illson, Aetna Life, was elected for a 
term expiring in 1942. Harold L. Bar- 
nett, Northwestern Mutual; Manuel 


Camps, Jr., John Hancock; Bernard Eis- 
enberg, Metronolitan; George D. James, 
Mutual Benefit; Lawrence L. Lifshey, 
New York Life: John T. Powers, Pru- 
dential, and Robert B. Skillings, Home 
Life, were elected for a three-year term. 
WORTH £1,000 AT AGE 23 

Delivering judgment in a case in the 
sritish High Court of Appeal, Lord 
Justice Slesser declared that the court 
hoped that judges would not overlook 
the fact that the Court of Appeal had 
accepted £1,000 as a reasonable and 
proper sum to award for loss of expecta 
tion of life in the case of a healthy 
woman of 23. 
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Fitzhugh Traylor New 
Head Boston Ass’n 


GEO. S. VAN SCHAICK SPEAKER 





Former N. Y. Superintendent Warns 
Against Complacent Attitude; More 
Than 600 Attend 


By Frank L. Armstrong 


Boston, June 11—‘“Those who felt that 
the Atlantic Ocean furnished a sufficient 
barrier against aggressors to justify a 
policy of isolation and to warrant pass- 
neutrality and 
bargoes may be properly excused for 
doing what they did when they did it,” 
declared Georre S. Van Schaick, vice- 
president of the New York Life and 
former New York Superintendent of In- 
surance, before the fifty-sixth annual 
meeting and banquet of the Boston Life 
Underwriters Association at the Cham- 
ber of Commerce tonight, “but does it 
not seem an act of wisdom to review 
what has been done in the light of what 
has happened in the past few weeks and 
in view of the imminent dangers that 
now confront the nation and to trim ship 
and change our course? 

“Would it not be advisable to repeal 
those laws enacted when we counseled 
with our. hopes rather than with our 
intelligence and from now on lend every 
aid and assistance to those who if not 
fighting our battles are at least fighting 
the enemies of those things for which 
our fathers fought and died and which 
are our most cherished possessions?” he 
said. 

“We insurance men deal in 
tion,” continued Mr. Van Schaick. 


ing so-called laws em- 


protec- 


“We 


have preached it far and wide, and we 
know what life insurance means to those 
who have lost the breadwinner. Do we 
realize what the defeat of England and 
France would mean in terms of pro- 
tection to our country and the Amer- 
ican continents? 

“It is believed by many in this coun- 
try,” said Mr. Van Schaick, “short of 
actual belligerency, and treating the cost 
no matter how great as an insurance 
premium, should give, and I say ‘give’ 
advisedly everything we have available 
which would aid and assist those who 
are now fighting against such terrific 
odds the pronounced enemies of the 
social order of which we are a part. 

“Thus collective responsibility seems 
to many of us to have become the most 
significant phase in world affairs and 
merits the aggressive leadership of in- 
surance men everywhere who were pio- 
neers in recognizing the obligation and 
responsibility or cooperative action to 
insure against catastrophe,” he said. 

Mecting Drew Large Attendance 

The meeting, which was a “Ladies’ 
Night,” the only one held during the 
vear, brought out an attendance of more 
than 600, and Mr. Van Schaick, one of 
the outstanding insurance officials in 
handling the “loans moratorium” during 
the days when the depression was at its 
acutist, was given a rousing reception 
by his Boston friends. 

“George Paul Smith, manager of the 
New York Life and retiring president 
of the Boston Association, presided and 
pointed out that the local association 
closed its fifty-sixth year with a mem- 
bership more than double what it was 
in 1935. He said that the luncheon 
meetings this year were highly success- 
ful, the members having been given op- 
portunity to hear many of the outstand- 
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ing men of the country. He paid trib- 
ute to Vice-President Owen D. Murphy 
and his committee for the great gain 
in membership; and to John Jamison and 
Ray Gorton for the success of the lunch- 
eon meetings; and to Basil S. Collins of 
the Old Colony Trust and J. S. Braunig 
of the Massachusetts Mutual for the suc. 
cess of the New England Conference ip 
March. 
New Officers 

At the business meeting which was 
held yesterday afternoon the following 
officers were elected: president, Fitzhugh 
Traylor, Equitable Society of New York: 
vice-presidents, Owen D. Murphy, John 
Hancock Mutual Life, and Winslow S. 
Cobb, Jr.. New England Mutual; secre- 
tary-treasurer, E. Wesley Enman, Pru- 
dential. 

New directors elected were: H. Justin 
Dowling, New York Life; Montague P. 
Ford, Phoenix Mutual Life; George Neit- 
lich, Metropolitan Life; McKinley H. 
Warren, Phoenix Mutual Life. Directors 
re-elected were Walter H. Boireau, Berk- 
shire Life; J. S. Braunig. Massachusetts 
Mutual Life; Henry M. Faser, Jr., Penn 
Mutual Life; John R. Fitzpatrick, Mutual 
life of N. Y.; Clyde F. Gay, Aetna Life: 
Robert R. Gorton, Connecticut Mutual 
Life; John H. Jamison, Northwestern Mu- 
tual Life; Sherrill A. Smith, Travelers. 

Vice-President Owen D. Murphy on 
behalf of the officers and board of di- 
rectors presented retiring President 
George Paul Smith with a gold wrist 
watch suitably inscribed. 

President-Elect Traylor was presented 
10 the meeting at the banquet and out- 
lined some plans for the coming vear. 

Mr. Van Schaick spoke on “Collective 
Responsibility,” and treated on many 
phases of the business as engaging the 
attention of life insurance men_ today. 
He said in part: ‘ 

“Insurance is the antithesis of isolation. 
Insurance in all its manifold forms is a 
recognition of collective responsibility, 

“The greatest obstacle that insurance 
salesmen meet on the part of the public 
is that of complacency. Insurance can 
be sold only to those whose heads have 
been lifted from the sand to the actu- 
alities of every day existence. It is al- 
ways well for a physician to give atten- 
tion to his own health. Likewise it mav 
he well for insurance men to turn the 
light within. 

“You may know that my connection 
with insurance came via the supervisory 
field. My viewpoint and philosophy. in- 
surance-wise, is largely that of a govern- 
mental official viewing manv of the prob- 
lems of insurance from the vantage point 
of the watchman in the tower.” 

Mr. Van Schaick said that insurance 
companies base their contracts upon an 
interpretated experience over a_ suffi- 
ciently long period of time to indicate 
with a fair degree of accuracy the prob- 
abilities of the future. If and when 
events take place which show that there 
is currently happening some new element 
which did not enter into calculations, 
then appropriate revision of calculations 
must be made. If these changes indi- 
cate such fundamental social change that 
one cannot penetrate the future as ac- 
curately as in the past, then new pre- 
naredness for all eventualities is in order, 
he said. 

He pointed out that one of the great 
safeguards of life insurance is the mar- 
gin of safety to cover contingencies. 
But, said Mr. Van Schaick, we have 
all been so impressed by the stability 
of life insurance as it has developed 
here in America, with its merits and its 
accomplishments, that we sometimes take 
for granted its enduring strength and 
stability. 

Nothing could be more unwise, he said. 
The integrity of the insurance policies 
which have been sold and which are in 
force depends upon day-to-day wise poli- 
cies of management of the companies is- 
suing the policies. Speaking of the great 
agency forces of the companies, he asked 
are they giving their companies whole- 
hearted cooperation and endorsement in 
the extension of the program of “safety 
first.” And are the great life insurance 
organizations of the company directing 

(Continued on Page 12) 
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Equitable Society Sets 
Group Volume Record 


$143,000,000 IN THREE MONTHS 
Meeting Honors William J. Graham 
Who Has Taken Leading Part in 
Group Department Since 1911 








The greatest three months in Group 
insurance production in the history of 
the Equitable Society ended on May 31, 
according to an announcement this week 
by President Thomas I. Parkinson. At 
a meeting in the Equitable’s home office 
in New York he stated that writings of 
all Group coverages during March, 
April, and May totalled approximately 
$143,000,000, exceeding the aggregate in 
the same months of 1939, the best pre- 
vious year, by more than $48,000,000. A 
total of 572 applications for all forms 
of Group protection likewise established 
a new all-time high numerical record 
for a similar period. 

The meeting was held to signalize the 
beginning of the thirtieth year of Group 
protection and to honor Vice-President 
William J. Graham, whose thirtieth year 
of association with the Equitable began 
earlier in 1940. Group insurance for the 
protection of employes in business and 
industry was introduced by the Equi- 
table on June 1, 1911, and Mr. Graham 
from that beginning has taken a lead- 
ing part in its development. 

Ta commemorate the two anniver- 
saries, Equitable agents throughout the 
country voluntarily endeavored to sur- 
pass by 30% the amount of Group life 
insurance, the oldest form of Group pro- 
tection, written from March 1 to May 
31, 1939; also to exceed by the same 
percentage the combined writings in the 
same period last year for other Group 
coverages—Group accident and health, 
accidental death and dismemberment, 
and hospitalization insurance, and Group 
annuities—as well as staff insurance, a 
form of individual protection available 
on a monthly-premium basis to units of 
employes. 

The agents’ effort was conducted by 
the Group Millionaires’ Club—an organi- 
zation of 174 Equitable representatives 
each of whom has written $1,000,000 or 
more of Group protection in a calendar 
year—under the direction of its presi- 
dent, Joshua B. Glasser of Chicago. In 
presenting to Mr. Graham a simulated 
“check” for $143,359,212, constituting the 
total production in all coverages, Mr. 
Glasser announced that both objectives 
had been greatly exceeded. 

Mr. Glasser also stated that there 
had been a _ greater participation by 
Equitable agents and their agencies in 
the writing of Group coverages than in 
any similar period. Twenty-two agen- 
cies, he said. had each produced more 
than $1,000,000 of Group insurance. 

“The spontaneous effort of Equitable 
representatives in signalizing the anni- 
versary of the introduction of Group in- 
surance and in honoring an energetic 
crusader for low-cost protection for em- 
ployes,” said Mr. Parkinson, “resulted 
in a remarkable performance. This was 
made possible by the increasing inter- 
est of employers in protecting their 
employes against the hazards incident 
to death, illness, accident, and old age. 
It is encouraging to note that while 
large gains have been made in Group 
life insurance, regarded as the most 
essential coverage, these employers are 
endeavoring to go as far as possible to 
provide complete Group insurance pro- 
tection through the addition of other 
coverages.” 


YOUNG AGENCY HAS OUTING 

The Gerald H. Young agency, State 
Mutual Life, New York City, held its 
annual outing and golf party at the 
Braidburn Country Club in Madison, N. 
J., last Friday, Guest of the agency was 
Nelson P. Wood, secretary of the State 
Mutual. Close to thirty agents attended 
the all-day party. 














CC It is our objective to provide our 
field representatives with all 
necessary tools, tangible and 
intangible, with which successis 


achieved in insurance selling. 99 


WALTER W. HEAD, President 
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--+ Lhe Race That Never Ends” 


An automobile manufacturer once said: 
**You have to be good to stay ahead in a 


race that never ends.”’ 


Life insurance selling is that kind of 
a race; it never ends! You are constant- 
ly pitted against outstanding life in- 
surance salesmen. ‘‘You have to be good 
to stay ahead’’— and good (sometimes) 


to even stay in the race! 


With *Multiple-Line coverage, General 
American Life agents and agencies have 
little difficulty in matching the best 
strides of their competitors. Why? That 
is another story—a story, incidentally, 


that you will find very interesting. 


Get all the facts about General 
American Life... its ‘‘Multiple Lines” 
...its method of placing in the field 
of life insurance selling so many pace- 
makers and runners-up in “the race 


that never ends.”’ 


Write Jack T. Lynn, Vice-President. 


GENERAL AMERICAN LIFE 
INSURANCE COMPANY 


WALTER W. HEAD, President 


St. Louis, Missouri 





*MULTIPLE LINES: Participating « Non-Participating « Salary Savings « Juvenile « Sub- 
Standard « Annuities « Commercial Accident and Health and Hospitalization « Group Life 
Wholesale Insurance ¢ Group Accident and Sickness ¢ Group Accidental Death and Dismem- 


berment ¢ Employee and Dependents Group Hospitalization with Surgical Procedure Benefits 





Lester Horton Named 
Newark General Agent 


FOR HOME LIFE OF NEW YORK 








A Rutgers Graduate in 1932; New Gen- 
eral Agent is Secretary of Life 
Underwriters Ass'n 





The Home Life of New York has ap- 
pointed Lester Horton as general agent 
in Newark, N. J. The agency will be 
located in new and enlarged offices in 
the Raymond-Commerce Building, New- 
ark. Mr. Horton last week announced 





LESTER HORTON 


his resignation as supervisor in the John 
\. Ramsay agency, Connecticut Mutual, 
Newark. 

This is the third new general agency 
which the Home Life has opened in the 
metropolitan area during the past four- 
teen months and is in line with the com- 
pany’s expansion program. The company 
now has nine general agencies in all in 
this territory. 

Mr. Horton entered the life insurance 
business as a personal producer with the 
Penn Mutual in 1932 immediately upon 
graduation from Rutgers University 
where he was an outstanding campus 
luminary. Active in athletics, he played 
varsity football and baseball, and was 
captain of the baseball team in his senior 
year, and was also president of his class 

As a personal producer, Mr. Horton 
averaged a quarter million dollars an- 
nual production from the beginning of 
his career and in 1937 he became agency 
supervisor in the Newark agency, Con- 
necticut Mutual, where he established 
an outstanding record for recruiting and 
training men as reflected in the pro- 
duction of the group for which he was 
responsible. 

Mr. Horton is a member of the ex- 
ecutive committee, and chairman of the 
luncheon committee for the Life Under- 
writers Association of Northern New 
Jersey and was elected secretary of that 
association at its annual meeting held at 
Asbury Park on June 6 in connection 
with the New Jersey state association 
convention. 





JAMES FRANKLIN LEADER 
James Franklin was the May leader 
in both paid lives and paid business in 
the George P. Shoemaker agency « 
Provident Mutual in New York. The 
agency has had its fourth plus mont! 
this year and is 10% ahead of that 
period in 1939 


COLUMBIAN NATIONAL RATES 


Columbian National Life has an- 
nounced rate changes effective July 1 
The rates on Endowment Annuity and 
Single Premium Annuities will be raised, 
and the rates of interest guaranteed on 
Settlement Options will be reduced. 
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California Looks Into 
“Ch. 9” Life Concerns 


STIPULATED ‘PREMIUM GROUP 


Attorney General Holds Commissioner 
Can Regulate Salaries, Expenses 
of These Organizations 


Hearings were started Wednesday by 
Insurance Commissioner Caminetti of 
California into the salaries paid officers 
and expenses of Chapter 9 life insur- 
ance concerns. These are stipulated 
premium and assessment organizations 
under a special classification in the law 
and not legal reserve companies. 

Commissioner Caminetti’s action is 
based on an opinion from Attorney Gen- 
eral Earl Warren’s office signed by Neil 
Cunningham, deputy attorney general, 
holding that the commissioner has the 
power to regulate salaries of these 
Chapter 9 companies. In his request 
for an opinion the Commissioner wrote 
the attorney general: “Certain indica- 
tions lead me to believe that there ex- 
ists a proxy control of certain insurers 
ope rating under Chapter 9, Part 2, Divi- 
sion 2, of the Insurance Code by means 
of which officers of these insurers or 
other parties may be causing unneces- 
sary and wasteful expenditure of policy- 
holders’ money through uneconomic 
operation which in a number of cases 
may be so positively extravagant as to 
constitute in itself a hazardous con- 
dition.” 


Attorney General’s Opinion 

In the opinion the attorney general’s 
office said: “I am of the opinion that in 
the event you determine that any of 
the insurers operating under Chapter 
9 of Part 2, Division 2 of the Insurance 
Code are not being properly conducted 
in the interest of the policyholders by 
reason of the payment of excessive 
salaries or expenses or by reason of 
unbusiness-like conduct of the affairs of 
such insurer, and which might result in 
depriving policyholders of the full bene- 
fit of their insurance or right to partici- 
pate in any divisible surplus, then you 
have power not only to decline to issue 
renewal certificate of authority until 
these conditions are corrected, but you 
may proceed under Article 14, of Chap- 
ter 1, Part 2, Division 1, entitled ‘Pro- 
ceedings in Case of Insolvency and 
Delinquency.’ 

“In answer to your second question, 
I am of the opinion that you may with- 
hold the renewal certificate until the 
excessive portions of salaries thereto- 
fore paid officers are refunded by them. 

“Your third inquiry is an inquiry as to 
the procedure. You ask to be advised 
what means you should pursue to re- 


quire that the conditions indicated be 
corrected and also to compel resti- 
tution of excessive salaries previously 


paid to officers of such insurers. 

“These insurers are of the class called 
‘mutual insurers.’ I believe it within 
your power to conduct a general investi- 
gation and hearing to determine not only 
the proper limitations as to salaries and 
expense ratios under which such in- 
surers might properly operate but also 
to determine what effect the payment 
of excessive or unreasonable salaries has 
or may have upon their growth, devel- 
opment, security and assurances of con- 
tinued solvency. You have power under 
Section 734 of the Insurance Code to 
‘administer oaths and examine under 
oath any person relative to the business 
of the insurer. In such hearing the 
question of burden of proof would not be 
present, as the hearing would be con- 
ducted as an inquiry into the effect of 
excessive or unreasonable salaries paid 
to principal officers of such insurers, 
or other similar practices.” 


H. T. WRIGHT’S DAUGHTER WEDS 


Lucille Marie Wright, daughter of 
Harry T. Wright, vice-president of the 
National Association of Life Under- 


writers, and Norman McClave, Jr., were 
married in Bannockburn, Ill., on Tune 8. 
Mr. Wright is with the Equitable Life 
Assurance Society in Chicago. 





HEARD on the WAY 











Harris L. Wofford, manager Pruden- 
tial, 90 John Street agency, New York, 
has been elected president of Beta 
Gamma Sigma alumni of this city. Beta 
Gamma Sigma was founded in 1913 in 
the schools of and bisiness 
located in the universities of the coun- 
alumni in New 
10,000 in the 
fraternity 


commerce 


try. There are 1,250 
York City than 
country. It is an honorary 


and more 


which are selected from 


student 


members of 
the upper 10% of the body in 
scholastic standing. 

The annual dinner of the society was 


held at Town Hall Club. Guests of 
honor were William D. Gordon, vice- 
president of City Stores Co.; Prof. R. 


dean of Columbia’s School 
of Business; Joseph M. Cunningham, 
deputy comptroller of this city; Earl 
Van Vleit, president University of Penn- 
sylvania Club of New York. George A. 
Jacoby was toastmaster. 


C. McCrea, 





Mayor LaGuardia has appointed a 
committee of business, finance, insur- 
ance, industrial and labor leaders which 


HARRIS L. WOFFORD 


will serve as a permanent agency in - a Bi 

considering the city’s business and in- [ have been asked for text of rider 
dustrial problems. George A. Sloan, which is inserted in British life insur- 
Commissioner of Commerce of the City ance policies relative to war risk. This 
of New York, is chairman. Insurance rider was sent out in September, 1939, 


men on the committee are F. H. Ecker, 


chairman of Metropolitan; and Thomas Y the Life Offices’ Association in Lon- 
I. Parkinson, president of Equitable So- don: 

ciety; and Matthew Woll, president of “Notwithstanding anything herein con- 
Union Labor Life who is also vice- 


contrary it is hereby de- 
death of the 
either directly 


tained to the 
clared that if the 
sured shall arise 


president American Federation of Labor. 

The committee will also serve as a 
co-operator with ‘tthe Federal govern- 
ment in any emergency problems and 
also to promote New York City industry. 


life as- 
or indi- 
any war (whether war be 
not) the 


rectly from 


declared or amount payable 








ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS 


CLIFFORD L. A\CANILLEN 


GENERAL AGENT 


THE NORTHWESTERN A\UTUAL 
LIFE INSURAN(E (O/\PANY 


547 MMAADISON AVENUE 














—. 


under this policy shall shall be limited 
to a sum being either: 


(a) the total amount of premiums 
(exclusive of extra premiums) 
paid hereunder less any sums 
paid by the company in respect 
of bonuses in cash, portions of 
sum assured or of surrender 
value, or otherwise; or 

(b) the surrender value of the 
icy 

whichever shall be the greater, but shall 
not exceed in any case the sum assured 
stated herein and attaching bonuses if 
any. 


pol- 


Uncle Francis. 


I. Austin Kelly Now with 
Chas. B. Knight Ace~cy,. Inc 


I. Austin Kelly, ITI, is now associated 
with the Charles B. Knight Agency, 
Inc., general manager of the Union Cen- 
tral Life. He is a member of the Mil- 
lion Dollar Round Table club, and is a 
past director of Life Underwriters Asso- 
ciation of New York City. For the third 
successive year he has been appointed 
on the committee for co-operation of 
life underwriters and trust officers. 

In connection with his work, Mr. 
Kelly has been associated with promi- 
nent attorneys throughout Westchester, 
Long Island, and New Jersey, as well 
as with many of the leading banks and 
accounting firms. Mr. Kelly has been 
in demand as a speaker for numerous 
service clubs and has addressed Rotary, 
Lions and Kiwanis Clubs in various 
sections of the metropolitan area. 

Mr. Kelly was born in Kentucky, 
across the river from Ironton, Ohio, 
where his parents and grandparents were 
born. His people were pioneer iron and 
steel manufacturers of Ironton. He at- 
tended Ohio Military Institute, Peddie 
School in Hightstown, N. J., and was 
graduated from the Massachusetts In- 
stitute of Technology in 1926. He did 
graduate work at both Harvard and Ox- 





ford University, majoring in law. He 
now lives in Mamaroneck and main- 
tains his office in the Peoples Bank 


Building in White Plains, N. Y. 





DECIDE FOR TAX COMMISSION 





Appellate Division in Test Case Takes 
Position that Insurance Brokers Are 
Subject to Unincorporated Business Tax 
The Appellate Division of the New 
York Supreme Court, Third Department, 
in an interesting test case has unani- 
mously sustained the imposition of the 


unincorporated business tax under 
Article 16-a of the tax law against 
“Courtlandt Otis and others doing busi- 
ness as Otis, Jones & Co., 90 John 
Street, New York City.” 

There was no opinion, but the mem- 


orandum of the court reads: 

“The sole question presented is wheth- 
er petitioner engaged in the activity 
of insurance brokers practiced a_ pro- 
fession within the meaning of Section 
386 of the tax law and, hence, are 
exempt from the unincorporated busi- 
ness tax. The State Tax Commission 
found petitioners are subject to the 
unincorporated business tax and assessed 
the tax accordingly. The determination 
of the State Tax Commission should be 
confirmed.” 

Cited is Matter of Recht v. Graves 257 
App. Div. 889; People ex rel Tower 
v. State Tax Com. 282 N. Y. 407. 


MAY WAS A. F, HALL MONTH 

A 5.7% increase is submitted business 
for May, 1940, over the same month a 
year ago is reported by A. L. Dern, vice- 
president and director of agencies of 
Lincoln National. A gain of 9% in ap- 
plications submitted this year over last 
is reported. May was a contest month 
honoring the 35th anniversary as head 
of the company of Arthur F. Hall, chair- 
man of the board. Every application 
sent to the home office during Hall 
Month was accompanied by a rose card 
greeting to Mr. Hall. At the conclusion 
of Hall Month these were assembled 
by home office employes into an imposing 
display. 
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National Association’s 
Women’s Day Program 


PANEL DISCUSSION FEATURES 


“Why Women Buy” ‘Is Topic; President 
McLain, Guardian, Banquet Speaker 
At Women’s Round Table 


A full “Women’s Day” 
the Philadelphia Convention of the Na- 
tional Association of Life Underwriters 
in September has been prepared by Alice 
Provident Mutual, Philadel- 
program com- 





program for 


E. Roche, 
phia, chairman of the 
mittee, it has been announced by Bea- 
trice Jones, Equitable Society, New 
York, chairman of the National Com- 
mittee of Women Underwriters. 

The opening feature on the program 
will be a panel of consumers who will 
discuss “Why Women Buy.” Miss Jones 
will be in the chair and panel will be 
headed by Mrs. Chase Going Wood- 
house, director of Institute of Women’s 
Professional Relations, New London, 
Conn. In addition to Mrs. Woodhouse, 
the panel will be composed of women 
noted in advertising, investment, de- 
partment store merchandising, ete., and 
the session will be concluded with an 
open forum. 

Afternoon program will consist of a 
series of talks by ten top-flight women 
producers, on “The Best Plan I Have 
Found to Increase My Income.” It will 
close with a debate in which two selected 
teams of women underwriters will dis- 
cuss the proposition, “Life Insurance 
A Career or a Living.” 

Of special interest to women will be 
the “consultant service” which the pro- 
gram commiitee is planning to have 
functioning throughout the course of the 
convention. This will be composed of 
a group of experienced women agents 
who will consult with registrants on 
business problems of all types, and who 
will develop the possibility for advanced 
work among women. 


Women’s Quarter Million Round Table 
Banquet 


James A McLain, president of the 
Guardian Life, will be the featured 
speaker at the annual banquet of the 
Women’s Quarter Million Dollar Round 
Table, it has been announced by Berenice 
Meistroff of Kansas City, chairman of 
the round table. The banquet will be 
held in Philadelphia on September 23 
and will be the climax of the group's 
annual meeting, held as a part of the 
fifty-first annual convention of the Na- 
tional Association of Life Underwriters. 

Thirteen women have now qualified 
for the Round Table. In addition to the 
ten whose names have already appeared 
in the insurance press, the following 
have completed their  cualifications: 
Martha Washburn Allin, Connecticut 
Mutual, Minneapolis; Edna Duschnes, 
Massachusetts Mutual, New York City; 
and Deborah S. Lewin, Equitable 
Society, Los Angeles. Through their 
qualification, all three become life mem- 
bers of the organization, sienifving three 
consecutive years of — 


Schworm Chosen New Head 
of Buffalo Life Group 


Walter A. Schworm of Mutual Benefit 
has been elected president of the Buf- 
falo Life Underwriters Association for 
the coming year, Other new officers are 
Jack G. Castle, State Mutual, vice- 
president; Tower C. Snow, Penn Mu- 
tual, secretary; and Lewis C. Slesnick, 
Prudential, treasurer. Arthur L. Beck, 
National Life of Vermont, is the retir- 
ing president. 

Associated with the Mutual Benefit 
since 1913, Mr. Schworm has been a 
member of the underwriters association 
for twenty years. He is a former treas- 
urer of the organization and has served 
on the membership and public relations 
committees, 





Moffett Studie 
WILLIAM M. HOUZE 


The new president of the Chicago 
Life Underwriters Association is William 
M. Houze, 


cock, who was born in Vivay, Ind. After 


general agent, John Han- 


leaving high school there he went to 
Indianapolis where he attended business 
college and then started his career as 
a clerk in the John Hancock general 
agency at Indianapolis. Shortly after 
he was made cashier, then became per- 
sonal producer and in 1911 was made 
supervisor. Seven years later he went 
to Albany as general agent for the John 
Hancock, and in 1925 was transferred 
to Chicago. 

Mr. Houze is one of the best known 
agents in Cook County territory and 
has been active in the Chicago Associa- 
tion for years. He is a member of the 
Union League Club, Chicago Athletic 
Association, Hinsdale Golf Club, South 
Shore Country Club and Four Seasons 
Club. He is a 32nd degree Mason and 
a Shriner. 

Asked by a newspaper recently for a 
sketch of his career, he answered: “I 
am just an ordinary fellow who has 
worked hard.” 


Philadelphia Agents 
Will Present Playlet 


WITHERSPOON TELLS PROGRAM 
Skit, Talk Quiz Panel Included in 
Program Planned for General 
Agents’ Annual Meeting 


A playlet, “The Trial of John Q 
\gent,” a quiz panel composed of prom- 
inent managers, and a talk by John 
Marshall Holcombe, Jr., will form part 
of the annual meeting of the General 
Agents’ and Managers’ section of the 
National Association of Life Underwrit- 
ers, to be held in Philadelphia on 
September 24 as a part of the National 
\ssociation convention. These features, 

rranged by Program Chairmen Manuel 
Camps, Jr., John Hancock Mutual, and 
'enney E. Williamson, Massachusetts 
Mutual, were announced this week by 
John A. Witherspoon, John Hancock 
Niutual, chairman of the section. 

“The Trial of John Q. Agent,” a skit 
written, staged and acted by members o} 
the Philadelphia Association, will open 
the full day meeting of the managers. 
The playlet has been widely and success- 
fully produced, and will be presented 
this oceasion by the original cast. Fol- 
lowing the showing, John Marshall Hol- 
combe, Jr., manager of the Life Insurance 
Sales Research Bureau, will sum up the 
nlay, comment on the case and analyze 
the deficiences exposed by the trial in 
the light of the general agent. 

Special Quiz 

“Here’s My Answer” is the title of the 
special quiz panel that will open the 
afternoon session. Six general agents 
who head successful agencies will have 
a series of questions directed at them 
ealing with managerial problems. 
\mong the participants will be a suc- 
cessful general agent who started his 
agency from scratch, the head of a large 
agency in a fair-sized city that includes 
rural territory, the manager of an in- 
dustrial agency and representatives of 
southern and west coast agencies. 

Questions to be submitted to these 
nen will be collected from hundreds of 
answers to questionnaires sent to a'l 
parts of the country, from cards to be 
distributed at the morning session, and 
through direct questions from: the floor 


GOES TO INDIANAPOLIS 
Paul W. Briney has joined the home 
ffice underwriting staff of the American 

'inited Life of Indiananolis. He has 
been chief underwriter of the Kentucky 
Home Mutual Life since 1932. 


Compliance With Policy Directions 
As to Change of Beneficiary 


An interpleader proceeding was instituted 
by the Equitable Life in the Federal Dis 
trict Court for eastern Pennsylvania to 
determine the right to the proceeds of a 
$1,000 group life policy. The alleged named 
beneficiary of the policy, Helen Kit, be- 
came the plaintiff and the deceased sister 
and administratrix, Anna Stecker, the de- 
fendant. From a judgment for defendant, 
29 F. Supp. 260, plaintiff appealed. The 
Third Circuit Court of Appeals, Kit  v. 
Stecker, 109 F. 2d 281, reversed the judg- 
ment and directed judgment for plaintiff 
for the following reasons. 

The policy required, to effect a chang 
of beneficiary, a written request upon thie 
insurer’s blank to be filed at its home 
office, The insured filled in on the form 
the name and address of Helen Kit and 
expressly named her as beneficiary, signed 
the form, had it witnessed, and delivered 
the executed request for change and the 
certificate to Mrs. Kit, telling her that he 
was giving her the policy. Neither he nor 
she had any actual knowledge of the con- 
tents of the policy. 

The question in the case, therefore, was, 
Was this a sufficient designation of the 
beneficiary under the policy provisions? 
The jury’s verdict was for the plaintiff on 


. 


instructions that they must determine 
whether Stacey “did all that could be rea- 
sonably expected” to make her his bene- 
ficiary. But the trial court entered judg 
ment for the defendant, Stacey’s adminis- 
tratrix, on the ground that under the de- 
cisions something more than a mere inten 
tion is necessary to change a_ beneficiary 
and that since the policy required that the 
requcst should reach the company “the in 
sured must at least start a communication 
of his intention moving in that direction,” 
and that the intention alone was not suf- 
ficient. 

The Circuit Court of Appeals considered 
the question a narrow one. “How closely 
to directions to a policy relating to the 
manner of effecting a change in the bene- 
ficiary have to be complied with?” the 
court asked. It found that the early Penn 
sylvania cases required strict compliance. 
It agreed with the lower court that “the 
execution of the request or the endorsement 
of the policy alone is not sufficient. Some 
external act of delivery or surrender must 
be made.” 

More recent cases have taken a more 
liberal view hes the earlier cases by en- 
deavoring to give effect to the insured’s 
intention where this intention has been 


Life Institute of Canada 
Elects Officers, Counc’l 





E. E. REID 


The Life Insurance Institute of Can 
ada at an annual meeting in Toronto 
Wednesday clected FE. E. — vice- 
president and general manager of the 
London Life, president cate” Oi .. DB 
Williamson of the Canada Life. 

Newton J. Lander, Continental Life, 
was elected first vice- president; G. W 
Bourke, Sun Life, second vice-president ; 
and T. M. Sargant, North American 
Life, secretary-treasurer. 

Members of the Council elected for a 
three year term include C. Elvins, Im- 
perial Life; W. M. Anderson, North 
American Life; G. C. Cumming, Mon 
arch Life; E. B. H. Shaver, Commer- 
cial Life; and A. F. Muth, Industrial 
Life. 5, 3 McLachlin, Confederate Life . 
H. B. Wickes, Montreal Life; H. Schaus, 
Dominion Life; C. P. Muckle, Excelsior 
Life; and A. E. Loadman, Great-West 
Life, were elected to the Council for 
a two year term. Chosen for a one year 
term were G. V. Brady, Metropolitan 
Life; G. L. Holmes, Manufacturers Life; 
G. W. Geddes, Northern Life; M. W. 
McCutcheon, National Life; and F. W. 
Hill, Crown Life 


MOERSCH HEADS NEW ASS'N 

\ new life underwriters association 
has been formed in Canada called The 
Life Underwriters of Noranda, Rouyn 
and Val d’Or and the surrounding dis 
tricts of Quebec. The president is F. W 
Moersch, London Life, Noranda; vice 
president, H. J. Moore, Great-West Life; 
secretary-treasurer, Albert Reid, Con 
federation Life, Noranda. 





clearly expressed, or where the holder 
the policy “has made every reasonable ef 
fort to effect a change.” The court cited 
the most recent Pennsylvania Supreme 
Court decisions in Cody v. Metropolitan 
Life, 334 Pa. 137, 140, as speaking of “the 
rule requiring one claiming on a defectively 
or imperfectly executed appointment to 
show that the insured, by exercising the 
reserved power to make the change, had 
done everything in the circumstances 
reasonably possible to comply with th« 
provision,” 

In the present case, the court said, 
“Stacey filled out the form, signed it, had 
it witnessed by someone other than the 
beneficiary, read the certificate, concluded 
that it need not ‘go back to the company,’ 
and delivered notice and certificate to th 
beneficiary. He had never seen the policy 
and did not know of the requirement. The 
jury found that he had done all that could 
be reasonably expected. This seems to us 
to bring the case under the rule defined in 
the Cody case, and we do not find any 
policy of law suggested in the Pennsylvania 
cases which should prevent the finding of 
this ultimate fact from concluding the 
question in favor of the changed bene 
ficiary. 
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Becomes Vice-President 
Life Extension Institute 





Bachrach 
ELLES M. DERBY 


Elles M. Derby, who became widely 
known among life insurance men in this 
territory during the time he was ex- 
ecutive manager of the Life Under- 
writers Association of New York City 
from 1932 to 1938, has been appointed 
vice-president of the Life Extension In- 
stitute, New York City. His appoint- 
ment was announced by Harold A. Ley, 
president of the Institute. 

Two years ago Mr. Derby left the 
New York association to become gen- 





eral manager of the Fifth Avenue Asso- 
ciation, a civic organization, but returned 
to the insurance business a year later 
as an agent of the Mutual Benefit Life. 

He is a graduate of the Polytechnic 
Institute of Brooklyn where he earned 
the degree of civil engineer and is at 
the present time director of alumni re- 
lations of Lambda Chi Alpha, his col- 
lege fraternity. Mr. Derby and his fam- 
ily live in Ridgewood, N. J. 


TRAVELERS BRANCH CHANGES 





James T. Metz Made Manager at Rocke- 
feller Center; J. T. Hendersor Agency 
Instructor at 55 John Street 

Personnel changes and transfers in the 
life, accident and Group departments of 
several branches of the Travelers have 
been announced. 

James T. Metz, assistant manager at 
the Newark, N. J., branch office, has been 
promoted to manager of those depart- 
ments at the Rockefeller Center office, 
New York. John T. Henderson has been 
moved from that post to become agency 
instructor of the life, accident and 
Group departments covering the Metro- 
politan New York district, with head- 
quarters at 55 John Street. 

Four new field assistants in the life, 
accident and Group departments have 
been appointed, including Gordon A. 
Hopf of New York City at the 55 John 
Street branch; George E. Moser of Har- 
risburg, Pa., at the Harrisburg, Pa. of- 
fice; Thomas J. Neukomm of Muncie, 
Ind., at the Indianapolis branch, and 
Alfred J. Roberts of Winnipeg, Mani- 
toba, at the Winnipeg branch office. 





TO HOLD FIRST OUTING 


The first outing of the Einstein - 
Salinger agency of Mutual Benefit in 
New York will be held at Rockville 
Center Country Club June 28. This is 


planned to be an annual affair. 


TNEC Report 


(Continued from Page 1) 


plain that the TNEC had 
pick with insurance companies. 
investigation was not aimed at the in- 
surance business. That it was not an 
attempt to seek an argument or argu- 
ments for the Government to take over 
the business and the billions of dollars 
in assets. 


no bone to 
That the 


Bread Purpose of Inquiry 


Main reason for the investigation, the 
Senator declared, was that Hitler was 
gaining economic control of Europe and 
that the Scnate felt that the United 
States must weld together its economic 
forces to be prepared for the coming 
economic war. He felt that the hostili- 
ties abroad were not a war between 
ideologies or between democracies and 
dictatorships, but instead was a war of 
two distinct economic principles. He 
was of the opinion that if Germany won 
the war, that this nation would face 
a tremendous economic war with the 
Nazis, one which would have tremendous 
disastrous results if we lost. 

So the investigation was not to bring 
out reasons why the Government should 
take over this industry and that one. 
But rather to bring together all the 
components of the nation’s economic 
forces, at the same time acquainting the 
people with our economic picture. He 
felt that to some extent, this had been 
done. 

Secondly, rather than Federal regula- 
tion or control, the aim was to bring to 
light whatever was wrong in the picture 
and then have the business itself do its 
own correcting. This, too, he believed, 
had been accomplished. 

He was of the opinion that the TNEC 
had justified itself in bringing out weak 
points in our economic structure; weak 


= ——. 
—= 





points which insurance and other lines 
of endeavor were eliminating by them- 
selves. 


Agents Worth Compensation 


Reminded that a strong belief existed 
that the TNEC would recommend elim- 
ination of the agent on the ground that 
his commission was unwarranted and 
that his elimination would cut the cost 
of insurance to the policyholder, the 
Wyoming chairman asserted that this, 
too, was incorrect. That the TNEC had 
no intention of making any recommen- 
dation of this sort. One gathered the 
rather strong impression from his re- 
marks, that the investigation had brought 
out the worth of the agent and that the 
committee now believes that the field 
force was an integral part of insurance 
and earned whatever compensation he 
received. 

Summing up in brief the impressions 
gathered from more than an hour’s con- 
versation with Senator O'Mahoney, one 
finds that the business of insurance has 
nothing to fear from any recommenda- 
tions or report of cither the TNEC or 
the SEC that there will be no attempt 
of any kind for Federal control or Fed- 
eral regulation; that there will be no 
effort whatsoever made to take over 
the assets of the insurance business; that 
insurance, on the whole, in the opinion 
of the committee, came through the in- 
vestigation with flying colors, and that 
the TNEC feels that whatever was 
wrong in the insurance business, is now 
being corrected by the business itself. 


SECOND MILLION MONTH 
For the second successive month Mur- 
rell Brothers of Los Angeles, general 
agents and Pacific Coast supervisors for 
Mutual 
million in exclusive of 
Term insurance and annuities. 


3enefit, have submitted over a 


new business, 








[OLY FOUN LINCOIN RAISED 
HIS AVERAGE-SIZE POLICY 





MANY 21000 APPS/ 





WHEW/ ANOTHER LETTER 
FROM MY G.A. ABOUT TOO 


wm 











HE SUGGESTS SALARY CONTINUANCE 
PLAN - I'LL GET OUT MY KIT- STUDY 
UP AND TRY IT ON SOME MODEST 
INCOME PROSPECTS // 
















DON'T FORGET, THE PLAN 
GIVES YOUR FAMILY A CLEAN-UP 
EUND AND AN INCOME 
FOR TWO YEARS 


st $1557 SALE 


INSTEAD OF OWE 
FOR # 1,000 ) 


ee 
“YOU BET, AND 
I CAN SURELY 
AFFORD 10¢ 
A DAY !! 











{T RELIEVES MY MIND 
TO KNOW THAT MY FAMILY 
WILL HAVE AN INCOME 
iF I oe fi! 








A RETAIL CLERK 








YES, ANO DON'T 
FORGET YOU 
GET CASH IF 
YOU LIVE / 















MAN-SIZED JOB OF 
FAMILY PROTECTION 











UT THIS PLAN TRULY MAKES 
A MODEST DEPOSIT DOA 


II 












I AGREE -1 
LIKE THE PART 
THAT ENABLES | 
ME TO SAVE , TOO: 




















wall 
AN OFFICE WORKER 








BEEN FOR $1000 EACH INSTEAD OF $1557. PROSPECTS 
BOUGHT MORE AND NEEDED EVERY PENNY OF IT/ 





"PO NAL 
E COMPANY 


INDIANA 




















ted 
im- 
hat 
and 
“ost 
the 
his, 
had 
len- 
the 
re- 
ight 
the 
ield 
ince 
he 


ions 
“on- 
one 
has 
ida- 
; or 
mpt 
‘ed- 
no 
over 
that 
nic yn 
in- 
that 
was 
now 
self. 


\" A\ 

















June 14, 1940 








UNDERWRITER 








New York CLU Chapter 
Chooses New Officers 


ANNUAL REPORTS ARE GIVEN 





Approved Insurance Courses Planned 
For C. C. N. Y.; Executive 
Committee Named 





|. Fred Speer, Equitable Society, was 
elected president for the coming year of 
the New York Chapter Chartered Life 
Underwriters at annual meeting Wed- 
nesday. Carl M. Spero is new execu- 
tive vice-president; EE. J. Allen, John 


J. FRED SPEER 


Hancock, compendium vice-president; 
Robert U, Redpath, Northwestern Mu- 
tual, educational vice - president, and 
George B. Andrews, Phoenix Mutual, 
secretary-treasurer. 

Reports were given by the retiring 
committee chairmen. Chairman Redpath, 
of educational committee, saw that plans 
are being completed to extend the chap- 
ter’s educational activities through the 
addition of C. C. N. Y. to N. Y. U. and 
Fordham, which are now cooperating. 
Carl Spero told of negotiations which 
he is carrying on in cooperation with 
the Legal Aid Society to form an ad- 
visory bureau which would give com- 
petent, low-cost advice to life insurance 
policyholders. His suggestion has not 
been backed by CLU. 

New members of the executive com- 
inittee are these: Robert A. Bernard, 
Guardian Life; Beatrice Jones, Equita- 
ble Society; Karl F. Kellerman, Jr., 
New York Life; Minott A. Osborn, 
Home Life of New York; George P. 
Shoemaker, Provident Mutual. R. S. 
Maechtel, Union Central Life. 


EQUITABLE AT WORLD’S FAIR 
New York Board of Managers Party 
Addressed by President Parkinson; 
Business Campaign Celebrated 
The New York Board of Managers of 
the Equitable Society was host at a 
party given at the New York World’s 
Fair yesterday. Event celebrated con- 
clusion of a written business campaign 
which started May 6 and wound up on 
June 8. Major Thomas I. Parkinson, 
Equitable president, addressed the 
World's Fair gathering which was held 
at 5 o'clock at Society’s Garden of Se- 
curity. Following the meeting there 
was a dinner at the Roumanian House. 
William .J. Dunsmore is president of 
New York Board of Managers of Equi- 
table and Leroy A. Miner was secretary 

of the campaign committee. 





O. W. PERRIN APPOINTMENT 
Oliver W. Perrin, associate actuary, 
Penn Mutual, has been appointed a 
member of the Alumni Advisory Council 
of University of Michigan. Appointment 
came from president of the university. 
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UELATIN B 


UNION CENTRAL SUPPORTS ITS 
FIELD ORGANIZATION WITH A 
WIDE SPREAD OF SALES 
LITERATURE 


SOME anus gol 
ageur 


THE OHION CENTRAL iF sat COMmPAnY 


The Union Central Agent has in his sales kit 
163 attractive pieces of sales literature and 
presentation forms covering every important 


life insurance need 
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Rural Agente to Have 
School at Purdue Univ. 


TWO WEEKS’ COURSE IN JULY 
Numerous General Agents of Indian- 
apolis and Some Home Office Execu- 
tives Among Lecturers Recruited 

Purdue University Summer Schools 
last vear offered an innovation in a short 
course in rural life insurance selling 
Eighty-three agents in the smaller places 
enrolled of whom seventy-two received 
certificates from the university that they 
had passed the final examinations satis- 
factorily. 

The course for the rural agents will 
start again on July 8 and will continue 
for two weeks \ lecture staff has 
been recruited. The first week’s curricu- 


lum is designed to give the student a 
review of life insurance fundamentals, 
chief effort being to concentrate upon 


selling problems and field technique. For 
the second week study will be more ad- 
and will include programming, 
Security subjects in relation to 
problems; tax needs of smaller 
estates, life insurance investments and 
some other topics. While the Purdue 
Short Course is sponsored by the Indiana 
Association of Life Underwriters and 
is a definite part of the Purdue Un1- 
versity Summer Schools enrollments will 
be accepted from all states on the same 
basis as from Indiana residents. The 
class for the first week will have twenty- 
lecturers representing eighteen 
insurance companies of all 
Vice-presidents of four com- 
{ have accepted lecture engage- 
ments as well as some general agents 
and field men 


\ anced, 
Social 
rural 


two 
different 
types. 
panies 


Speakers and Lecture Titles 


Names of speakers and subjects fol- 


low 
Monday, July 8 

Problems Peculiar to Rural Underwriting.” 

Alden (¢ Palme educational director, Insur 
e Research & Review Service. 


“Differences Between the Rural and the Urban 
= Dr. O. F. Hall, Prof. Educational 
ry. Purdue University 

“Ti History of Life Insurance."” Howard 
&. Nyhart, manager, Connecticut General, In- 





Operates.” 
Life Co., 


“ompany 


Life Insurance (¢ 
t Bankers 


Horace Storer, manager, 
Indianapolis 


The Making of a Samms, 


Rate.” Virgil 


general agent, Mutual Benefit, Indianapolis 
Tuesday, July 9 

Life 

general 


Policy.” Eber 
Mutual, 


Insurance 
agent, Provident 





Ir 
and Their Adaptation to 

Rr > Million, general agent, 
N ter Evansville. Ind. 

Fraternal Life Insurance.” N. K. Neprud, 

erintendent f agents, Lutheran Brother- 

i, Minneapolis 

‘Plans and Purposes of Life Insurance.” 
A. L. Dern, vice-president, Lincoln National 


Wednesday, July 10 
Ethics of Life John Cramer, 
deputy insurance commissioner, Indianapolis 
“Why the Farmer Needs Life Insurance.” 


Insurance.” 


W. R. Smit field vice-president, Lafayette 
Lif 
ng in Rural Districts.” Floyd 
Fo ples Life 
Interview—Part I.” E. Leo 
agent, Massachusetts Mutual, 





Thursday, July 11 
Presentation.” Clarence D. Diller, 
hwestern Mutual, Pandora, Ohic 

r ections of the Farmer asic 
; , general agent, Lin- 


and Children.” Hazel 
Bureau Life, Judson, 


“Sales 


7 2 


Farm 





“Educational Insurance for Rural Young 
People.” Oren Pritchard, general agent, Union 
Central, Indianay 

“Selling the Rural Professional Man.” 
Guss Merritt, American United Life, Lafayette. 

Friday, July 12 

“Life Insurance for the Rural Business Man 
Richard McElroy, Equitable Life, Monon, Ind 

“The Use of Motivating Stories." A. H 
Kahler, vice-president, Indianapolis Life 

Field Organization for the Rural Under 
‘ Townsend, Sr., general agent, 


Indianapolis. 
‘Man’ in Salesmanship.” Joel 
agent, Northwestern National, 





Traylor, general 
Indianapolis 

George E. Davis is assistant to director 
of Summer sessions, Purdue, and Alden 
C. Palmer is director of the Purdue 
Short Course. 


Eben Luther, Providence, 
Dead at Age Sixty-five 








EBEN 


LUTHER 


Eben Luther, Providence, R. I. gen- 
eral agent for Connecticut Mutual, died 
June 5 at age 65. He was born in Spring- 
field, Mass. and was active in the Provi- 
dence Chamber of Commerce, the Rhode 
Island Association of Life Underwriters, 
was president of the Sales Managers 
Club for two years and a director in the 
Downtown Business Association and the 
Traffic Association. 





FORMER MANAGER DIES 
Charles H. McCoy, 70, manager of the 
Equitable Society at Spokane, Wash., 
for some 28 years, died in Long Beach, 
Calif., where he had been residing since 
his retirement. Mr. McCoy went to 
Spokane as manager in 1908. 














































THE BOSTON MUTUAL 


LIFE INSURANCE CO. 


is an old New England company 
of high character and standing. 
It is known for its conservative 
management and strength. It has 
just completed its fortieth year 
as a legal reserve company. 
8 
JAY R. BENTON, President 
EDWARD C. MANSFIELD. 
Secretary-Treasurer 
° 


HOME OFFICE 
Boston, Massachusetts 























THE 


GUARDIAN LIFE 


INSURANCE COMPANY 


OF AMERICA 
NEW YORK CITY 


Gibson Lewis Elected 
New Brooklyn President 


Gibson Lewis, general agent Massachu- 
setts Mutual, was elected president of 
the Life Managers Association of Brook- 
lyn at its annual meeting and outing 
held last week. Harold M. Parker, man- 
ager Phoenix Mutual Life, was elected 
vice-president, and Daniel J. Quinn, man- 
ager Prudential, is the new secretary- 
treasurer. The annual meeting and 
elections was held in conjunction with 
the fishing party on June 6 and 7. 


80 YEARS OF SERVICE 



































AYN ANF 


A MUTUAL COMPANY 
ESTABLISHED 1860 










Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 





Prudential Makes Change 
in Weekly Policy Forms 


Revision of Industrial weekly premium 
policy forms by the Prudential and the 


issuance of a new rate book is an- 
nounced by Valentine Howell,  vice- 
president and actuary. The new forms 
are now in effect. 

Non-forfeiture values at the end of 


twenty years on weekly premium policies 
are slightly higher because the surren- 
der charge has been eliminated. 

The rules governing the writing of 
Intermediate monthly premium policies 
have been slightly changed. In some 
cases, two applications for new insur- 
ance not exceeding $1,000 on one life 
(ages 10-66) may be submitted at the 
same time. If more than $800 of insur- 
ance is applied for, there must be a 
report explaining why the applications 
are not written on the regular Ordinary 
or Monthly Debit Ordinary plan. 

In states other than New York, only 
one Intermediate monthly policy may 
be issued on any one life below ten 
years of age under the present rules, 
Mr. Howell explains. Hereafter a whole 
life Intermediate policy for $500 may be 
written if a 20-year endowment Inter- 
mediate policy is already in force and 
the child is eligible for $500 of addi- 
tional insurance on the Industrial weekly 
premium plan. 


GREAT-WEST ENTERS INDIANA 





Now in Six States; 30% of New Busi- 
ness Last Year Came From 
This Country 
The Great-West Life of Winnipeg has 
entered Indiana, making the sixth state 
it has entered. Others are North Da- 
kota, Minnesota, Michigan, Illinois and 


Washington. In 1939 the company’s to- 
tal new business was $61,657,010, of 
which approximately 30% came from 


United States agencies, and at the end 
of the year approximately 20% of its 
$625,556,093 outstanding business was on 
lives of United States citizens. 

For the present the Northwest sec- 
tion of Indiana will be organized through 
the company’s present Chicago agency 
under Earl M. Schwemm. 


MANUFACTURERS LIFE GAINS 

The Canadian division of Manufac- 
turers Life achieved an increase of 
10.4% in new paid business in the first 
four months of this year compared with 
the corresponding period last year. The 
United States division showed a gain 


of 19.7%. 
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A Saf, 


To lack sufficient knowledge is to be helpless 
in the great struggle of life. The less educa- 
tion, the less training one has, the less able 
he is to rise in a world that presents many 
obstacles to aspiring youth. Never before 
has it been so essential that a child should be 
given the opportunity to acquire a college 
education or its equivalent. 





ethod 


Life insurance offers a safe method by which 
a man can make financial provision for his 
children’s higher education. The Massachu- 
setts Mutual is being employed by parents 
everywhere in this country to give assur- 
ance that their children shall be equipped to 
make the most of themselves in life and enjoy 
the rewards of success. 


Massachurelt Mutual 


LIFE 


INSURANCE COMPANY 


Springfield, Massachusetts 


Bertrand J. Perry, President 
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By Paul Troth 


IDEAS that CLICK ax] 


r 


o two agents sell insurance in cxactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an tdea 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time 


No. 141 


Saturday morning | listened to 
Eaton, congressman from 
Jersey, address the commencement 
same school which | 
as a youngster. The con- 
grandson was among the 
own boy sat in the 

What Congressman 


Last 


‘Charles A. 
New 
exercises in the 
had attended 
gressman’s 
graduates My 
kindergarten row 





It's your own declaration of independence, 


son... no one yet has got that for nothing 


Eaton said was not encouraging nor 
optimistic, but one point he made ceeed 
with me as appropriate to this column. 
It was the difference between the synon- 


ymous words “freedom” and “liberty” 
and the word “security.” 

“We in this dangerous period,” said 
the congressman, “have grown soft in 
our search for what we choose to call 
‘security, security in exchange for ‘lib- 
erty’ and ‘freedom.’ If we would grow 


strong again, the American people must 
return to the old concepts of liberty and 
freedom for which no price, no sacrifice, 
was too great for our forefathers to 
pay.” 

There is a vast difference between 
security which comes from paternalism 
or submission to a kind of slavery and 
that security which free men win for 
themselves through the strength and 
courage and sacrifice which is the price 
of liberty and freedom. It is the latter 
kind which the qualified life insurance 
agent is permitted to merchandise. 

That is an idealistic discussion; here 
is a practical approach used by Eric J. 
Wilson, now general agent, Northwestern 
National Life, in Seattle: 

“Mr. Prospect, if you could set up a 
trust fund which would in the event of 
your death pay your family $34,000 with- 
out requiring a cent of capital you would 


do it, wouldn’t you? ... If I could ar 
range such a trust fund for them, would 
it be too much to ask that you put up 
only 1% interest a year?” All of Mr 
Wilson’s prospects said No. “Well, Mr 
Prospect, if you will give me a check 
for $340, here’s what we will do for 
your family.” Mr. Wilson went on to 
explain an Ordinary life policy with a 
twenty year family maintenance rider 
attached. All of his prospects couldn't 
afford $340 a year, but among seven 
prospects three bought a total of $23,000 
new insurance. The insurance is placed 


and paid for, each man in effect putting 
in force his own declaration of indepen- 
dence and paying the price for it. 


— 





U. S. Life Names Gibas 
Agency, New York City 


GEORGE J. GIBAS PRESIDENT 
Unit Will Serve New York and Vicinity; 
Will Concentrate on Hospital- 
ization Insurance 
Opening of a new general agency of 
United States Life was announced last 
week with the appointment of the Gibas 
\gency, Inc. for New York and vincinity. 
The new unit will operate under the 
supervision and direction of George J]. 
Gibas, president, with offices at 225 West 

Thirty-fourth Street, New York. 

Mr. Gibas was formerly a_ general 
agent for Manhattan Life and was one 
of its leading producers. Prior to his 
promotion to general agent, Mr. Gibas 
served with Manhattan Life as unit man- 


ager for the Louis Gartlir Agency, with 
which organization he became associated 
in 1935. 


He began his life insurance career 
in 1927 with the Equitable Society and 
in 1930 was apnointed group supervisor 
for the K. Weiller agency of that com- 
pany. In 1933 he served as New York 
manager for the Buffalo Mutual Life. 

In making plans for the development 
of his agency, Mr. Gibas intends to con- 
centrate on hospitalization to build life 
and accident production. 


Northwestern Mutual Now 


Issuing Salary Savinges 

The Northwestern Mutual Life of Mil- 
waukee has just annuonced that it will 
issue life insurance on the Salary Savings 
plan. Delivery of business on five lives 
for $2,000 or more each is the minimum 
requirement to cutie acase. Premiums 
are calculated by adding 4% to the 
annual rate and dividing by twelve. The 
company will not require a minimum 
monthly premium per policy, and the age 
and amount limits applying to regular 
business will prevail. 

Members of an employe’s family may 
apply for life insurance and jointly with 
the employe authorize deduction of pre- 
miums from the employe’s salary. Pre- 
sent policyholders will be permitted to 
change existing policies from the regular 
mode of premium payment to monthly 
premiums under the Salary Savings plan. 

The Northwestern Mutual has pre- 


pared a booklet quoting monthly pre- 
miums, both regular and waiver. One 
section of the rate book shows the 


amount of insurance necessary on each 
plan to guarantee the insured sufficient 
cash at age 65 for a life income of 
$10 monthly. 


N. Y. Mgrs. Outing Junz 20 


The Life Managers Association of 
Greater New York will have its annual 
outing on June 20. It will be at the 
Ridgewood Country Club, N. J. Many 
home office men will attend this outing 
along with the general agents. A record 
attendance is expected. Timothy W. 
Foley, general agent, State Mutual, is 
chairman of the outing. Osborn Bethea 
is president of the Life Managers As- 
sociation. 

NORTHWESTERN SALES JUMP 

For three consecutive months North- 
western Mutual has shown a substan- 
tial gain in new business over a year 
According to Grant L. Hill, di- 
rector of agencies, new  paid-for in- 
crease 26% in March, 37% in April, and 
26% in May over the corresponding 1939 
months 


ago 


GENERAL AMERICAN GAINS 

General American Life of St. Louis 
has an increase of 25% in new paid-for 
business for the first four months of 
1940 over the same period last year. 
The total of paid-for Ordinary insurance 
in April was 21% over April of 1939. 


TO RETAIN QUEBEC TAX 
The tax of 2% on life insurance pre 
miums in Quebec province will be main- 
tained for another year. 


Friedman Made Brokerage 
Supervisor, Warner Agency 





EDMAN 


WILLIAM S. FRI 


William S. Friedman has been made 
brokerage supervisor of the Stuart War- 
ner agency, New England Mutual Life, 
25 West Forty-third Street, New York, 
and part of his duties will also have to 
do with training. 

Son of a New York business man he 
went to Columbia University and in 1932 
became an agent of the Equitable. Re- 
cently he has been brokerage manager 
of the Brandwein agency, Provident 
Mutual. 

As a personal producer his best year 
was one in which he paid for $400,000. 





ENTERS HOSPITAL FIELD 
U. S. Life Adds Four Hospitalization 
Contracts to Its A. & H. Portfolio 
Ranging from $5 to $14 in Cost 
The United States Life entered the 
hospitalization insurance field a few days 
ago, making available to agents and 
brokers four new policies ranging in 
price from $5 to $14. They will cover 
hospitalization anywhere in the world 
and do not place restrictions on the 
number of hospitalizations by one per- 
son provided each is for a different case. 
Coverage offered by the different con- 
tracts, said Manager A. J. Mountrey, is 
as follows: 


1. Hospital expense policy (H-1) for men and 


women, ages 16 to 55 (excluding domestic 


servants) at $10 yearly premium; allows hospi- 
for 40 days. 
(H-2) for 


(excluding domestic 


and board at $5 per day 

2. Hospital 
and women, ages 16 to 55 
at $14 yearly 
pitalization 


tal room 


expense policy men 


servants) premium; broadens hos 
to $5 per day for 40 
and $2.50 per day for 


3. Hospital expense policy 


allowance 
days 150 days. 

(H-3) for married 
18 to 55, at $14 


when 


women, ages 
sold 
Hospital 
10 days is 


yearly premium, 


(H-2). 


day for 


only husband is covered by 


room and board of $5 per 


allowed. Child birth expenses given 
has been in force one 
(JH-4), 
sold 
guardians are cov 


after this policy 
4. Special 


to 16 


year. 


children’s policy ages 1 


years; $5 yearly premium, only to 


children whose parents or 
of the Hospital 


and board of $3 for 30 days given. 


ered by one other three policies. 


troom 


1,500 MEET AT AUSTIN, TEXAS 


Elevating Jul B Baumann, Pacific Mu- 
tual, Houston, to the presidency and 
naming Corpus Christi as the 1941 meet- 
ing place, the Texas Association of Life 
Underwriters closed their fifteenth an- 
nual two-day convention at Austin June 
8 Approximately 1,500 underwriters at- 
tended. 

Vice-presidents elected for next year 
include H. B. Wernette of Corpus 


Christi, Ross Priddy of Dallas, Lilburn 
Coffee of Big Spring, Frank Simmons 
of Galveston and Walter Clayton of 


Amarillo. 


Pittsburgh Supervisors 
Hear Speech by Coffin 


“WHY IS A SUPERVISOR?” TOPIC 


Production, Training and Boosting Given 
as Main Reasons for Existence 
of Post 


Vincent B. Coffin, s second vice-presi- 
dent and superintende nt of agencies of 
Connecticut Mutual, spoke on “Why Is 
a Supervisor?” before the June luncheon 
meeting of the Pittsburgh Supervisors 
Club. 

In his talk, Mr. Coffin listed produc- 
tion, training and boosting as the reasons 
for a supervisor’s existence. The super- 
visor must be able to coach either by 
superior knowledge or through superior 
sales ability. Repetition and emphasis 
on the fundamental truths of the busi- 
ness are essential in any successful train- 
ing program. 

In general, the speaker said, super- 
visors may be divided into the type 
adapted to working as subordinates for 
a lifetime, and the type which considers 
supervision as a stepping stone to agen- 
cy management. A majority of super- 
visors are in this class, and Mr. Coffin 
stressed that they should not slack up 
on their personal production, as any 
home office weighs this heavily in con- 
sidering a man for an agency manage- 
ment job, 

In conclusion the speaker listed four 
things that the home office wants to 
know of the supervisor who is potential 
timber for an agency management job: 
(1) Do men like your (2) Can you pro- 
duce business? (3) Can you do a good 
job of training? (4) Can you work? 





EQUITABLE OF IOWA RECORD 


Gains in Four Successive Months; 

Vaughan’s St. Louis Agency and 

J. M. Howell May Leaders 

Equitable Life of Iowa reported its 
fourth successive gain month in May 
when $3,883,816 of paid business was 
obtained, recording a gain for the month 
of $596,840 or 18.2% compared with 
May 1939. The company’s production 
total for the first five months is $20,- 
559,640, which exceeds by more _ than 
$200,000 the paid writings of the cor- 
responding period in 1939. 

The St. Louis agency, C. M. Vaughan, 
general agent, led all agencies in pro- 
duction honors in May. Second place 


went to the Rice agency, P. B. Rice, 
general agent, Harrisburg, Pa. 

J. M. Howell, Ft. Collins, Colo., was 
leading personal producer in May in 


both volume and number of applications 
paid for. He also is leading all agents 
of the company for the first five months 
of the year. 





Boston Meeting 


(Continued from Page 4) 
the power of their collective membership 
toward added precautions for the greater 
protection of policyholders ? 3y and 
large he said that he believed they are. 
Yet, he said there is sometimes present 
a narrow as well as a broad view of the 
situation. The immediate sale of an in- 
surance policy dependent upon price 
sometimes seems more important than 
the buttressing of security for the fu- 
ture. When that view prevails the tables 
are turned. Then it becomes apparent 


that the very complacency of the pros- 
pective policyholder which has been 
overcome to effect the sale is in turn 


transferred to the salesman himself. Let 
us hope that that agent is only an ex- 


ception who feels that dividends are 
more important than safety and who 
would prefer to gamble with present 


cheapness at the expense of future se- 
curity. 


WORTHAM A LIFE E DIRECTOR 
Gus S. Wortham, Houston, president 
of American General of Houston, an 
prominent in civic circles there, has been 
elected a director of the Southwesterm 
Life 
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Northwestern National 
Increases Its Capital 


ADDITIONS TO DIRECTORATE 


Men of Wide Sanndenes Augment Vet- 
eran Board of Nine Who Have 
Rendered Long Service 

Northwestern National Life has voted 
to increase the par value of its capital 
stock from $5 to $7.50 a share, thereby 
increasing its capitalization from $1,100,- 
QOO to $1,650,000. This increase will be 
effected by transferring $550,000 from 
the earned surplus in the stock depart- 
ment to capital account. 

Three new directors, Daniel F. Bull, 
Lyman E. Wakefield and Valentine 
Wurtele, were elected to the board at 
the annual meeting held June 10. E. L. 
Carpenter, T. F. Wallace and O. J. 
Arnold were reelected. Mr. Arnold is 
president and managing director. With 
the addition of the three new directors 
and G. Nelson Dayton, president of the 
Dayton Company, who was elected a 
year ago, Northwestern National’s nine- 
man board is expanded to thirteen. 
However, the tradition has been main- 
tained of naming to membership on 
the board men of wide business, civic 
and social responsibilities. Mr. Bull is 
president of the Cream of Wheat Corp, 
Mr. Wakefield president of the First 
National Bank and Trust Co. and Mr. 
Wurtele president of the Minnesota Lin- 
seed Oil Co. 

President Arnold’s Statement 

Commenting on these actions Mr. 
Arnold said: “Three of the nine mem- 
bers of ~~’ veteran board, F. e Cham- 
berlain, W. Decker and C. T. Jaffray, 
have serv et Northwestern National con- 
tinuously for thirty-five years, not only 
as directors but as members of the im- 
portant executive and finance commit- 
tees. The average period of service on 
the board for the nine is twenty-two 
years. Such continuity of management 
by a compact body of men of large affairs 
who have actively supervised the com- 
pany has been of immeasurable value, 
especially during the depression years 
as reflected in the company’s unusual 
record of sound growth and the excel- 
lence of its investment portfolio. 

“This infusion of new blood into the 
directorate is a foresighted action giving 
assurance that the same high degree of 
business statesmanship that has marked 
the board’s counsels in the past will 
prevail for years to come. 

Uses of Funds 

“The increase in capitalization is a 
move in keeping with the company’s 
marked growth in insurance in force 
and in assets during recent years. It 
will be recalled that Northwestern Na- 
tional Life is both stock and mutual in 
its corporate structure. All profits 
earned in the mutual department are 
for the sole use and benefit of mutual 
policyholders. Dividends to stockholders 
are payable only from profits in the 
stock department of the company’s busi- 
ness. No dividends on the stock were 
paid for a number of years after the 
establishment of the stock department, 
but the dividend of 6% paid in recent 
years has resulted in an average annual 
payment by the company of 134% on 
the capital stock. The bulk of the pro- 
fits realized in the stock department 
have been used to further strengthen 
contingency reserves and surplus which, 
together with the capital stock, safe- 
suard policies issued in both the mutual 
and stock departments. This transfer 
or $550,000 from surplus of the stock de- 
partment to capital increases by this 
amount the permanent cushion of safety 
lor the company’s policyholders.” 





AETNA TRANSFERS MANAGER 
V. J. Barnett, manager of the group 
department of the Wilmer M. Ham- 
mond general agency of Aetna Life, 
has been transferred to the Chicago 
office of the company as manager of 
the group department at that office. 
Henry A. Maddox, who has been a mem- 
her of the department here, has been 
rromoted to the position of manager. 


DANIEL F. BULL G. 
President, 


Cream of Wheat Corporation The Dayton Company 





Report on British Policies 

Extracts from report of Homer S. 
Fox, U. S. commercial attache, London, 
relative to life policies in Great Britain 
are made public by Chamber of Com- 
merce of U.S. At start of war existing 
policies paid amount of premiums or sur- 
render value, whichever is greater, in 
case insured was killed as result of war. 

There are three classes of new policies 
—those excluding war risks, those cover- 
ing them in United Kingdom, those with 
unrestricted war risk cover. 

One leading company offers two alter- 
natives for participation policies. First is 
payment of claims arising from. death 
due to war causes on basis of one-half 
of sum insured, plus any accrued bonus 
on the full value of policy, no increased 
premium being charged. Second is full 
cover on payment of % of 1% additional 
premium for maximum of five years. 
Both categories cover war risks, in 
United Kingdom only, except for per- 
sons more than 40. 

Some companies are offering policies 
on a basis similar to above, but are 
charging 1% additional premium for 
maximum of five years for full war risk 
cover in United Kingdom. A few com- 
panies are offering full war risk in the 
United Kingdom, without additional pre- 
mium in case of “with profit,” (partici- 
pating) insurance. Many companies will 
not issue at present time any policies 
covering combatant war risk outside the 
United Kingdom, while those prepare to 
offer such cover are said to be charging 
additional premium from 2 to 10%. 

One large company is issuing partici- 
nating policies with full war risk cover 
in United Kingdom without additional 
premium, but available to civilians only. 


RE-ELECT L. M. BACON TRUSTEE 

Lewis M. Bacon, Jr., J. Henry Hooper 
agency, Provident Mutual, Baltimore, has 
been re-elected for four-year term as 
trustee of Dickinson College at Carlisle, 
Pa. It is Mr. Bacon’s third term of 
service to the college. For many years 
he has been one of the leading producers 
of the company at Baltimore; is an 
alumnus of Dickinson as are his two 
children. 





THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


INDEPENDENCE SQUARE 











>. WAKEFIELD VALENTINE WURTELE 
President, First National President, Minnesota 


Bank & Trust Co. Linseed Oil Co. 





Manhattan Life Names 
New Members to Board 


to membership 


president of the Irvington National Bank 





Stoner Succeeds Enoch As 
Cincinnati Office Manager 


several agency changes effective 


who is returning to Chicago 3 as assistant 


Roc “naa since 1938 a | repre sentative for 
Roc kwell agency of iE Imira, is ; succeeding 





READ ASKS FOR RECEIVER 


Action Sought Against American Union 
Life, Tulsa, Okla.; Report on Con- 
dition Claimed Incorrect 
r, Read, Insurance Commissioner, 


for appointment of 
American Union 


a restraining order to prevent Read from 
attempts to execute 
the state insurance laws, and a mandamus 
order forcing him to accept and file the 
company’s audit and report on its finan- 


“unfair and biased” 


report is said to be incorrect and incom- 


explained that the 
objects has not 
been filed and has not been made | i 


Home Life agents are equipped to serve every need for life 
insurance. Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


Basil S. Walsh Bernard L. Connor 
President Secretary 


John J. Gallagher 


PHILADELPHIA, PENNA. 

















UNDERWRITERS OF IOWA MEET 


Phil Orchard of S Sees City Elected 
President; 1941 Convention 
at Cedar Rapids 

The Iowa Association of Life Under- 
writers, holding its annual meeting and 
life sales congress at Sioux City last 
week, elected Phil Orchard of Sioux 
City, Northwestern National, president 
Others elected were Max Kissick of 
Mason City, Aetna Life, vice-president; 
W. K. Niemann, Des Moines, Bankers 
Life of Iowa, vice-president; and Merle 
E. Van Epps, Davenport, Mutual Life, 
secretary-treasurer. 

The association gave the 1941 con- 
vention to Cedar Rapids and went on 
record as endorsing the election of James 
Rutherford, Des Moines, Penn Mutual, 
as national trustee. 

W. W. Jaeger, vice-president of Bank- 
ers Life of Des Moines, cautioned the 
underwriters against efforts to “build 
a program designed to take care of the 
prospective policy buyer for the next 
20 to 30 years,” because conditions will 
change in that time. 

Other speakers included Charles J] 
Zimmerman of Chicago, national presi- 
dent; L. Mortimer Buckley of Chicago, 
million dollar producer; Edward Seese 
of Chicago, division manager of Metro- 
politan Life; and C. Petrus Peterson, 
general counsel, Bankers Life of 


Nebraska. 


REINSURANCE CONTRACT VALID 
Michigan Court Rules Against Two 
Cases Attacking American 
Life Agreement 
\ double-barreled effort to upset the 
reinsurance contract by which the Amer- 
ican United Life of Indianapolis, Ind., 
reinsured business of the defunct Amer 
ican Life of Detroit was balked by the 
Michigan Supreme Court in two opinions 
handed down this week. Justice Howard 

Wiest wrote both opinions. 

While the separate actions, on their 
face, appear unrelated, there is suspi- 
cion in official quarters that the same 
interests supported both suits in an effort 
to promote a different arrangement for 
reinsurance or rehabilitation of the 
Detroit carrier 

One suit, brought in the name of 
Maryan Wojtezak and directed against 
the American United Life, sought an 
injunction restraining the Indiana com- 
pany from carrying out the terms of the 
contract. The plaintiff, it was shown, was 
issued a $1,000 policy by the American 
United in August, 1939, and brought the 
suit in December. The other action, 
of earlier inception, was brought by one 
Harold P. Trosper, a former agent and a 
policvholder in the American Life és. 
object was intervention in the depart 
mental receivershij y and lhquidation of the 
American Life’s assets 
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Says Big Bill 


(Brought Forward from Page 17) 
general counsel of the Travelers until 
he died at the age of 80, were close 
associates. 

“Later, Mr. Holmes became secretary 
of the Inter-State Casualty Co., which 
was afterward merged with the Pacific 
Mutual Life of California. Mr. Holmes 
became Eastern manager of the Pacific 
Mutual Life. However, he returned to 
the Travelers in 1905 and had charge 
of the development of that company’s 
life and accident business in New York 
City, a post he filled until his death in 
December, 1922, and he did a mighty 
swell job, not only as an insurance 
executive, but inspiring and stimulating 
all those with whom he came in contact. 

“No one could resist his sterling char- 
acter and-high ideals, and his sympathy 
for his fellowmen and his confidence in 
them was as deep as the Atlantic Ocean. 
He never compromised with a principle 
and his influence on the insurance busi- 
ness in the metropolis was widespread. 
He was one of the finest story-tellers 
I ever heard and a master letter-writer. 
His home was in Ridgefield, Conn., and 
there he entertained a Jot.” 


Anyway, Sherwood Never Killed His 
Grandmother or Took Pennies 
From the Blind 


One never knows what he is going to 
run across when he picks up a popular 
magazine nowadays and reads a bio- 
graphical article about a national celeb- 
rity. In the old days those biographies 
were friendly, especially around election 
time, but after that long article in the 
Saturday Evening Post poking fun at 
Paul McNutt and the one The New 
Yorker ran about Tom Dewey, the inno- 
cent reader doesn’t know what to expect. 

Now, along comes another article in 
The New Yorker. It is a biography 
which tells the story of Robert Emmet 
Sherwood, America’s present leading 
playwright, and was written by another 
able playwright, S. N. Behrman, The 
article of a friend, it contains, however, 
the following paragraph: 

“There is even a record in the play- 
wright’s early days of a fling at arson. 
To get a rest from him his mother sent 
him to Milton Academy. Study didn’t 
interest Bobby very much. He preferred 
his own interests and on several occa- 
sions he was warned that his marks were 
not too flattering. One day the school 
building containing these marks burst 
into flames and Bobby and his elder 
brother, Phil, worked like heroes to ex- 
tinguish the fire. They did their work 
well. When he was congratulated on 
his exertions by his brother, Bob said 
casually: ‘By the way, I started it.’ No 
motive could be forced from the secre- 
tive child beyond the fact that he wanted 
a little diversion.” 

The reaction of A. Bruce Bielaski, 
manager of the Arson Bureau, National 
Board of Fire Underwriters, and % 
Schauffler, manager of public relations, 
same organization, is that young Sher- 
wood may have wanted a little diver- 
sion, but what he should have gotten 
was a first-class tanning, and lucky to 
get away with that. What amazes fire 
insurance men is that a man of Play- 
wright Behrman’s great talents and 
splendid sense of humor should have 
such twisted values that he can regard 
this school burning incident as funny; 
or that the managing editor of The New 
Yorker would let such a paragraph slip 
into his ordinarily well-conducted journal. 


SUN LIFE APPOINTMENT 
Walter F. Arnold, C.L.U., has been 
appointed unit supervisor of Toronto 
Queen branch of Sun Life. 


VISIT NEWARK OFFICE 

A. Mackenzie, assistant general man- 
ager and manager of the entire agency 
force of Manufacturers Life, and A. 
Finch, superintendent of agencies, visited 
the Newark branch office last week. The 
occasion was the first anniversary of the 
establishing of the Newark office, which 
has paid for over $952,( 











Many Insurance Leaders to Attend 





Commissioners’ Convention at Hartford 


date for the 
National Asso- 
Commissioners to be 
24-27, 
prominent in- 


Advance registration to 
annual convention of the 
ciation of Insurance 
held at Hartford, June 
unusually large number of 
surance people plan to attend the meeting, 
300 having already 
Commissioners who have in- 
will attend the 


shows an 


more than registered, 


Insurance 
dicated that 
tion are: 

Frank N. 
Arkansas; L. J. 
C. Blackall, Connecticut ; 
District of Columbia; Ernest 
F. J. Viehmann, Indiana; Charles 
Iowa; Charles F. Hobbs, Kansas; 
joy, Maine; John B. Gontrum, Maryland; C. 
F. J. Harrington, Massachusetts; Col. John G. 
Emery, Michigan; Frank Yetka, Minnesota; 
John Sharp Williams, 3rd, Mississippi; Judge 
Raymond B. Lucas, Missouri; John J. Holmes, 
Montana; Charles Smrha, Nebraska; Arthur 

ouillard, New Hampshire; Chris A. Gough, 
New Jersey; Louis H. Pink, New York; O. E. 
Erickson, North Dakota; John A. Lloyd, Ohio; 
Jess G. Read, Oklahoma: Seth B. Thompson, 
Oregon; Col. Matthew H. Taggart, Pennsyl- 
vania; Hector R. Ball, Puerto Rico; L. 
Keller, Rhode Island; James M. McCormack, 
Tennessee; Marvin Hall and W. C. Wood- 
ward of Texas; C. Clarence Neslen, Utah ; 
Donald A. Heminway, Vermont; George A. 
Bowles, Virginia; William A. Sullivan, Wash- 
ington; Marvin Duel, Wisconsin; Alex Mac- 
Donald, Wyoming; Hartley D. McNairn, On- 
tario; Georges Lafrance, Quebec. 

Others registered for the 
George E. Allen, Home group, 
E. M. Allen, National Surety, New York; 
Harrison L. Amber and Frank J. Agnew. 

Albert N. Butler, Corroon & Reynolds, New 
York; Howard J. Brace; C. V. S. Branch, Sun 
Life of Canada; W alter H. Bennett, National 
Association of Insurance Agents; Joseph 
Button, Stock Company Association, former 
commissioner; Dillon F, Broderick and Law- 
rence Broderick of New York Insurance De- 
partment; Edward J. Bond, Maryland Casualty; 
D. F. Broderick and K. E. Black, Great Lakes 
Casualty; Howard J. Brace, John W. Barth, 
James V. Barry, Theodore P. Beasley, Joseph 
M. Bush, Joseph B. Bill, Albert Willcox & Co.; 
Alex O. Benz, eattie, L. L. Beach and 
J. W. Breckingham. 

Leslie J. Cooper, Pacific Mutual; J. 
Crabbe, deputy commissioner of Ohio; Joseph 
F. Collins, New York Insurance Department; 
Attorney A. C. Charles, New York; Thomas 
J. Cullen, deputy superintendent New York De- 
partment; William M. Corcoran, actuary of 

ew York, former deputy insurance commis- 
sioner of Connecticut; Terence F. Cunneen, 
United States Chamber of Commerce; Samuel 
L. Carpenter, Jr., former insurance commis- 

W. Covi 


they conven- 
Julian, Alabama; M. J. Harrison, 
Kavanaugh, Colorado; John 
Albert F. Jordan, 
Palmer, Illinois; 
R. Fischer, 
C. W. Love- 


convention are: 
New York; 


Ross 


sioner of California; P. Covington, Row- 
land M. Clark, Arlindo G, Cate and Vincent 
Cullen, National Surety Corp. 


Dougherty of New York; 
National Board of Fire Under- 
Dale Duniform, Canada; R. S. Dan- 


Attorney Charles G. 
J. H. Doyle, 
writers; 
forth, 

M. Eaton, American Mutual Alliance; 
Attorney Herman Ekern of Chicago: Joseph 
Esquirol, member of New York assembly insur- 
ance committee; John H. Evans. 

Claude W. Fairchild, Association of C asualty 
& Surety Executives; Foster F. Farrell; George 
W. Foy, member of New York assembly com- 
mittee on insurance; Donald Falvey, Massa- 
chusetts Bonding. , 

Jess G, Gibson, deputy commissioner of Okla- 
homa; Harold R. Gordon, Health & Accident 
Underwriters Conference; Llewellyn <A. Griffin 
of Moody’s Service. 

: } Haines, Phoenix-London Group; Mrs. 
E, M, Hardcastle ; Charles Hughes, New York 
Department; Nelson B, Hadley, formerly of 
New York Insurance Department; J. Arthur 
Ham, former commissioner of Wyoming; F. 


Edward Huston; S. D, Henry, Security Insur- 
ance Co.; C. W. Hobbs, National Council on 
Compensation Insurance; James J, tm 
F. C. Hoffman; Leslie P. _ ?. William D. 
Haller, United Life & Accident; Scott Harris, 
Joseph Froggatt & Co., New York; William 
W. Hampton, 

Hazleton A, Joyce, deputy commissioner of 
Maryland ; w. ¢, Jennings of Canada; George 
Jamison of New York Insurance Department ; 
oO. R. Jackson, 


Ralph H. Kastner, American Life Convention ; 
Clarence Klocksin, Northwestern a ay 
Francis V. Keesling, West Coast Life; ; 
Loughlin. 

Ray Murphy, Association of Casualty & 
Surety Executives; Attorney Henry S. Moser, 
Chicago; George Merigold, Prudential; Attorney 
E. A. Meyers of Chicago; Charles Mylod, New 
York Insurance Department; T. F, Moore; R. 
C. Moore, R. H. Mathias; Paul N Mantz. 

Edward McLoughlin, New York Insurance 
Department; S. D. McComb, Marine Office of 
America. 

Maurice V. commissioner of 
Iowa, now of Los Angeles; ‘oster Piper, 
New Yoik assembly committee on insurance; 
J. R. Plummer; J. G. Phillips, Great American 
Indemnity; Miss Frances D. Partridge, Fra- 
ternal Congress. 

William Quaid, Fire; 
Query. 

Allan A. Ryan, 
ment; Walter A. 


Pew, former 


Gibraltar Alexander 
New York Insurance Depart- 

Robinson, actuary; William 
B. Rearden, Loyalty Group; W. F. Roeber, 
National Council on Compensation Insurance, 
Workmen’s Compensation Bureau; Charles B. 
Robbins, American Life Convention; James F. 
Ramey; Merton F,. Rix. 

Attorney A, Savage, Oklahoma; L. H. San- 
ford; William C. Safford; Frank Speakman ; 
Sylvester C. Smith; E. Ww. Sawyer, National 
Bureau of Casualty & Surety Underwriters ; 
Field P. Sizer of Illinois Insurance Department. 

Edward I. Taylor, Century Indemnity; Jos- 
eph B. Thompson; [. T. Townsend. 

Everett Westbrook, J. Donald Whelehan, 
Charles A. Wheeler and’ LaVerne Wood, all of 
New York Insurance Department; John S. 
Whittemore, Lee J. Wolfe, actuary, Thomas J. 
Watters, Jr., National Board; B. Werkinthin, 
Orville R. Ware, H. E. Wilson, William B. 
Wise, Robert Watt of Moody’s, Ralph M. Wade, 
Vincent P. Whitsitt, Association of Life In- 
surance Presidents; Spencer Welton, Massachu- 


setts Bonding; Jerome S. Weiss, attorney of 
Chicago. 

Frank W. Young, deputy commissioner of 
Ohio. 





Franklin Conklin, Jr., New 


Director of Prudential 

Franklin Conklin, Jr. was elected a 
director of Prudential at a meeting of 
the board at the home office in Newark 
this week. 

Mr. Conklin, 52, is treasurer of the 
Flood and Conklin Varnish Co., of New- 
ark, and director in several organiza- 
tions including New Jersey Bell Tele- 
phone Co., American Insurance Co. and 
Doehler Die Casting Corp. In 1937, he 
was selected by the Newark Advertis- 
ing club as Newark’s Citizen Number 
One. This was the first tribute of its 
kind ever to be awarded. 

The new Prudential director is a 
graduate of Newark academy and at- 
tended Princeton University. He is a 
former president of the Newark Y. M. 
C. A., and is chairman, board of trus- 
tees of Newark University. In 1933, he 
was municipal director of emergency 
relief, and at present is chairman of the 
American Red Cross community drive 
for war relief funds, 





BROKERAGE 


costs. 
appointment. 


supervisor. 





An excellent opportunity to build a brokerage unit for a fast growing 
agency of outstanding Company. Attractive policies and extremely low net 
This is a splendid opening for a capable salesman. 
Give details about yourself and reasons why you think you 
can be successful as a brokerage supervisor. 
meet these requirements: Age 28-40, married with one or more children, 
wife not working, at least 2 years life insurance experience with over 
$100,000 paid for business in each of the last 2 years if a personal pro- 
ducer, or over $50,000 personal production in each of the last 2 years if a 


Compensation on a drawing account against commission basis or straight 
salary. Our men have been notified of this advertisement. 


Box 1380, The Eastern Underwriter, 94 Fulton St., New York. 


SUPERVISOR 


Write for 


Do not reply unless you can 

















IDEAL PROTECTION POLICY 


A Convertible Term Policy for the 
Productive Period of Life 


Policy issued at age 35 pro- 
vides term insurance to age 69. 
The policy is convertible prior 
to age 60 without examination. 
Waiver of Premium and Acci- 
dental Death Benefits may be 
included. Also issued on sub- 
standard lives. 


“Holilibi 


ge 
INSURANCE COMPANY 
Founded 1850 
120 West 57th Street 
New York, N. Y. 

















TO MEET IN ALBANY 





New York State Association Plans for 
Sales Conference in 1941; Albany 
Elects Rice President 
The New York State Association of 
Life Underwriters will hold its annual 
sales conference in Albany next year. 
This was announced at the annual meet- 
ing of the Albany association at which 
the following officers were elected: 
Statton L. Rice, president; Ernest L. 


Mertens, first vice-president; Leon L. 
Tripp, second vice-president; Louis C. 
Smith, secretary-treasurer. 


Henry W. Hume, chairman of the edu- 
cation committee, reported satisfactory 
progress and announced plans for greater 
expansion along educational lines. 


KNOWLES MGR. IN PORTLAND 
Donald E. Knowles has been appointed 

manager of the Portland office and valley 

territory for Central Life of Iowa. 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries * 


90 John Street, New York 


Telephone BArclay 7-3428 
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Lothair Smith, Cashier 
For Years, Is Dead 


EQUITABLE ASS’T TREASURER 





Responsible for Establishing Training 
Schools of Society’s Cashiers; Once 


With E. A. Woods Agency 





Lothair Smith, for forty-three years 
with the Equitable Life Assurance So- 
ciety, and assistant treasurer of the 
Society, died on June 6 at his home 
in Great Neck, L. I. He began as a 
clerk in the Louisville office of the 
Equitable in 1897, later becoming cash- 
ier. In 1912 he was made cashier of the 
Society’s largest agency, Edward A. 
Woods Co., Pittsburgh. 

From there he was transferred to the 
auditing department of the home office 
and on August 15, 1923, was appointed 
assistant auditor, a position he held un- 
til 1936 when he was made an assistant 
treasurer. During the World War he 
served for a year or more in the Bureau 
of War Risk, Washington. 


Society’s Tribute 

In an obituary story about Mr. Smith 
the Equitable’s Agency Items said in 
its current number: 

“Mr. Smith’s long and varied service 
made him conversant with nearly every 
branch of Equitable procedure. His du- 
ties as a cashier gave him an _ under- 
standing of the agent’s problems, but 
with all the intricacies and austere rou- 
tine of accounting he never failed to 
appreciate the human factor; and while 
exceedingly efficient in all administrative 
matters, his guiding ‘mpulse always was 
to help build up the Equitable through 
sympathetic personal relationships and 
to collaborate to the utmost with agents 
in their efforts to serve policyholders. 

“A little over twenty years ago he 
became interested in the idea of estab- 
lishing training schools for Equitable 
cashiers. He received sanction to formu- 
late a course of study for college grad- 
uates, in the preparation of which his 
long experience in cashier’s duties fitted 
him eminently. Beginning in 1920 these 
classes were introduced and were con- 
ducted by him annually. From them 
many of our present cashiers and assist- 
ant cashiers as well as a considerable 
cc of successful agents and mem- 
bers of the home office staff have been 
developed. 

3ut there was far more in the make- 
up of Lothair Smith than a capable, 
business executive. His qualities of the 
heart endeared him to all of his asso- 
ciates. His genial, cheerful disposition 
continued through his recent years of 
failing health. Though his death was 
not unexpected, the realization of his 
passing comes as a shock to the home 
office and to his many friends through- 
out the entire Equitable organization. 
Our sincere sympathy is extended to his 
family.” 


1940 Unique Manual Issued 


With 1,684 pages of facts and tables 
covering all phases of life insurance 
company information, the 1940 edition 
of the Unique Manual-Digest has been 
issued by the National Underwriter Co. 
This forty-second annual edition of this 
standard reference work covers 400 dif- 
ferent life companies, and includes much 
material not usually found in manuals. 

Among the new features this year is 
a section containing annual statements 
in the newly required form, based on 
the reports to the home state insurance 
departments for the year ending Decem- 
ber 31, 1939. These reports give a pic- 
ture of company financial position, ter- 
ritory covered, and officers. 








sABBI FREEHOF ON DEFENSE 


For its annual meeting June 13 the 
Pittsburgh Life Underwriters Associa- 
tion had as speaker Dr. Solomon B. 
Freehot, Rabbi, Rodef Shalom Temple, 
Pittsburgh, who talked on How to De- 
fend America. During the World War 
Dr. Freehof was First Lieutenant Chap- 
lain of the United States Army in 
France, , 


Lander Chosen President 


of Canadian Association 
At the annual meeting of the Cana- 
dian Life Insurance Officers’ Associa- 
tion, held in Montreal last week, the 
following officers were elected: Presi- 
dent, Newton J. Lander, managing di- 
rector of the Continental Life, Toronto; 
first vice-president, G. W. Bourke, Sun 
Life, Montreal; second vice-president, J. 
G. Parker, Imperial Life, Toronto; hono- 
rary treasurer, H. W. Manning, Great- 
West Life, Winnipeg; past president, A. 
P. Earle, Montreal Life. Montreal. 
R. Leighton Foster, K. C., is general 


counsel of the Association, Carman A. 
yg is secretary and actuary, and 
Edna F. Newton is treasurer and assis- 
tant secretary. 


Princeton U. Receives 
$77,000 from Annuities 


It has been announced by the faculty 
thet Princeton University has received 
$77,000 from the Class of 1920, the 
gift representing matured proceeds of 
twenty-year endowment life insurance 
policies maintained by more than half 
of the class since graduation. 





AGENCY MARKS ANNIVERSARY 

This month completes the first year 
of the Newark branch of the Manu- 
facturers Life of Canada, which is under 
the direction of J. Stanley Dye as man- The class hopes to increase the fund 
ager. The first fiscal year of the New- to $150,000, through the same method, 
ark branch office shows a paid for busi- for the  university’s projected’ new 
ness of $952,479. Mr. Dye, manager of library, which when completed will be 
the office, has been in the life insurance one of the best equipped and stocked 
field in New Jersey since 1931. libraries in this country. 








caITAVRE, THe 


yaad cane THE SATONOST 





HE KEYNOTE of New England 
Mutual’s advertising in lead- 

ing national publications for the past 
eight months has been the theme that 
“All Things Human Change”... 
that insurance programs need a peri- 
odic review to make sure they keep 
in step with changing conditions. 
Its “copy” urges the policyholder 
not only to check over his policies, 
but to take advantage of qualified 


advice and counsel... 


New ENGLAND MUTUAL 
Life Insurance Company of BOSTON 


GreorGeE WILLARD SMITH, President 


“H's a Boy! 


Founded Apres’ ty Bang Freoktio 


to get in touch with a New England 
Mutual Career Underwriter. Then, 
in each advertisement, a case illus- 
tration is given which shows how 
satisfactorily these representatives 
are performing such service. 
Starting out this June on their 
29th “Policyholders’ Month” calls, 
New England Mutual Fieldmen 
know that, while this month’s activ- 
ities are genuinely dedicated to serv- 


in other words, ice, it is service geared to sales. 





———_— 





* FIRST 





MUTUAL LIFE 


INSURANCE COMPANY CHARTERED IN AMERICA * 
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CO-OPERATION further out near either end of our imag- 


GROWTH OF 


In announcing membership of Na- inary town are the locations of the 
tional Board of Fire Underwriters com- automobile deal rs. On one corner of 
; ; the square is bank No. 1 which does some 
mittees for 1940 President Frank D. of this automobile financing, but in a 
Layton of that organization names a_ conservative way. They just handle the 
new standing committee. This is the naner resultine from purchases bv a 
Conference Committee with Other In- few of their friends and customers. They 
; . ‘ discount the customer’s note at bank 

cee Companies. It = .an outgrowth rates, withont insurance, and do not re- 
of a special committee appointed to quire a conditional sales contract. Across 


and a_ the street is bank No. 2 who has seen 
the need peonle have for banking credit. 


confer with casualty companies 


permanent committee has resulted. The 


new committee is in line with the grow They have gone into the business on a 
p 0 -€ 18 > > STOW- “0 . . ° 9 
: ee eae a different basis. With their customer's 
ing co-operative spirit in the insurance note. thev also take a title bearing in- 


business, a threshing out of common _— strument. Their rates are higher than 

problems around the table. the other bank since they include insur- 
19 aa ance and also a loss reserve. 

0 Now. let us suppose that somethine 


TOWN BANK HANDLING OF 

INSTALMENT PAPER NEEDS 

UNIFORMITY 

The total consumer debt of the United 
States at the 1939 is 
at about eight billions of dollars. The 
largest item is that of instalment credit 
which at end of last year is estimated 
as $3,430,000,000. Of that amount ap- 
proximately $800,000,000 from 


financing of automobiles. 


occurs in “Middletown” to upset what is 
normally exnected. It mav be that the 
local mill will close up and that salaries 
will stop and payrolls will be cut, or it 
may be that a storm, flood, or earth- 
anake will include that town in its path. 
What will be the result to the public 
if some such event occurs? How will 
the public feel toward the two banks? 
Those customers of bank No. 1 will have 
no insurance protection, at least as far 
as that bank requires or provides it for 
their borrowers. If they have not cov- 
ered themselves, they will still owe the 
bank the money though their cars are 
damaged. Or if it is not a case of dam- 
arsed cars but disappearing payrolls, bank 
No. 1 will be unable to repossess, since 


end of estimated 


came 
The last named 
figure would be increased by another 
$100,000,000 or 
cluded the 


the purchase of automobiles. 


more if there were in- 


loans on automobiles or for 


In view of these large totals William it takes no liens. The bank, therefore, 
W. McCarthy, vice-president of Nation- will have to resort to suits against de- 
: A : linquent borrowers at a time when they 

al Shawmut Bank, Boston, in address- ¢an do nothing about it. As compared 


with customers who financed their cars 
or who borrowed from bank No. 2, I 
feel sure that the customers of bank No. 
1 will be pretty sore and disgusted. Un- 
der the plan of bank No. 2, each bor- 
rower has been required to purchase 
insurance protection as provided in its 
plans. 


ing the Bankers Association for Con- 
sumer Credit at White Sulphur Springs 
recently, said that this is a time 
the bankers need to stand firmly against 
“which might turn out 


to be a loss to the public and ourselves 


when 


any buying spree 


at a later date.” Some time ago many 


The protection commonly required in- 


banks went into the consumer credit : 
field. Before that the field had been GuOt* the comprehensive form and col- 
° lision, which T am glad to say we had 
served almost entirely by finance com- at the time of our New England hurri- 
panies. Now, a large number of banks cane. Our losses through that one storm 
alone amounted to a very considerable 


participating in the financing 
of automobiles 
Mr. McCarthy 


ject of major importance is the question 


are also , 
number of thousands of dollars, and a 
definite reaction against our bank would 
have resulted if we had failed our cus- 
tomers by not having had a program of 
adequate insurance protection. Likewise, 
bank No. 2 has liens on all cars so that 


points out that a sub- 


of “uniformity of plan.” Business of 


finance companies has generally been ; . 

oe - eae in the event a purchaser is unable to 
on a similar basis of operation, known pay, it takes the car and returns it to 
and understood, but uniformity is need- the dealer. The ability to repossess 


also eliminates any need for the bank 
to sue its borrowers since deficiencies are 
eliminated or if there are any losses, 
reserves have been set up in good times 
to adequately take care of the amount 
which the resale price of the car fails 
to bring. 


banks’ 
financing 


ed in handling of automobile 
He tells why in an illustrative 
review of the situation as is found in a 
typical, 
which he gives the 


Middletown. 


sees it: 


medium sized or smaller town, 


mythical name of 


This is the situation as he 





W. Julian Bell, independent adjuster 
at Miami, Fla., for insurance companies, 
has been a visitor to New York, making 
his annual trip North. 


Throughout the length of Middletown 
runs Main Street, and on the square in 
the center are two of the banks, while 
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New Officers of National A. & H. Association 





shown in the 


Association are 
elected at the eleventh annual convention last week at Columbus, O. 
Left to right are Homer J. wg National Casualty in Toledo, third vice-president; 


New officers of the National Accident and Health 


above picture, 


C. A. Sholl, president, Globe Casualty, Columbus, secretary; George L. Dyer, Jr., 
Columbian National Life, St. Louis, second vice-president ; E. H. Ferguson, assistant 
secretary, Great Northern Life, Chicago, president;W. B. Cornett, superintendent 
of agencies, Loyal Protective Life, the retiring president who has been elected chair- 
man of the executive committee; and E. C. Budlong, Chicago, executive secretary- 
treasurer of the association. Not in the picture is Clyde E. Dalrymple, Preferred 
Accident general agent at Milwaukee, who was elected first vice-president. The new 
executive committee is composed of Sydney Altman, Metropolitan Life Insurance Co., 
St. Louis; L. F. Gregory, Colorado Life, Denver, and F. B. Alldredge, Occidental Life 
of Los Angeles. A running story cf the second day’s session of the convention will 
be found in the casualty department of this issue. 


Who's Who in America for 1940 came 





Joseph A. Plunkett, who represents 


Markel Service in Jersey City on the out this week. Hartford insurance men 
— posite tty eae =~ P macnn whose careers are listed in it include 
N. J. He was unopposed in the recent L. Edmund Zacher, B. A. Page and 
primaries and is now preparing a vigor- Major H. A. Giddings, Travelers; Mor- 
ous Fall campaign in anticipation Of gan B. Brainard, Actna Life; R. M. Bis- 
Election Day. Mr. Plunkett has a fine al, Bactbeed Vivre: Back Ghtiastel 


background in casualty and surety claim 


handling. A past vice-president of the and Wallace Stevens, Hartford Accident 
New York Claim Association, he was & Indemnity; W. R. C. Corson, Hart- 
connected with the New Jersey Claims ford Steam Boiler: James Lee Loomis, 


Investigation before his present post. 
His company experience includes man- 
ager of claim departments in Union In- 
demnity and Indemnity Insurance Co. 


Connecticut Mutual; W. Ross McCain, 
Guy E. Beardsley, Edgar J. Sloan, 
Aetna (Fire); A. M. Collens, Phoenix 
Mutual; Frank D. Layton, president Na- 


“ a: aro tional Board of Fire Underwriters and 
president National Fire; R. W. Hunting- 
Mrs. J. Charles Harris of Oakland, ton and Frazar B. Wilde, Connecticut 
Calif., whose late husband was one of General. 
the most highly respected of the past * * * 
most loyal grand ganders of the Blue Stuart Ragland, who retired as presi- 
Goose, has been spending several weeks dent of the Virginia Association of In- 
at the Hotel McAlpin in New York  curance Agents at the vereat convention 
City. She left on June 7 for California. + Virginia Beach, is the possessor of 
Mrs. Harris is known in fire insurance 4 heautiful three- -piece silver coffee set 
circles, having accompanied her husband presented him in appreciation of his 
on his visits to the ponds in the United presidential services during the year. 


still takes an 
Goose in her 


States and Canada. She 
active interest in Blue 
home state. 


The presentation speech was made by 
Major W. L. Pierce of Christiansburg, 
a past president. Major Pierce served 
as president in 1909-10 

C. Petrus Peterson, general counsel of * * x 
the Bankers Life of Nebraska will ad- Hendon Chubb of Chubb & Son, ma- 
dress the Des Moines Association of ine underwriters of New York, and 
Life Underwriters at their annual meet- Cis Ee Meets Joseph S. Freling- 
ing today. huysen, president of the Stuyvesant, are 
among the sixteen electors chosen by 
the Republican New Jersey state con- 
vention last week to cast formal ballots 
Republican President and _ Vice- 
President candidates if they are success- 
ful in the November elections. Messrs. 


* * * 


* * * 


R. F. Van Vranken, vice-president of 
the Home of New York, Mrs. Van 
Vranken and their daughter, Ann, at- for 
te *nded the Wells College commencement 
exercises this week. Mr. and Mrs. Van 
Vranken’s daughter, Virginia, was one 
of the graduates. 


Chubb and Frelinghuysen are residents 
of New Jersey. 
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Joseph F. Lawler 


That the insurance business is held 
in unusually high regard by the Ameri- 
can public can be. expertly confirmed 
by Joseph F. Lawler of the New York 
State Insurance Department because as 
New York head of the brokers’ quali- 
fication bureau of the Department he 
has seen thousands of men who feel 
that they simply must make insurance 
their career. And many a man he has 
noted taking nervously an examination 
in fear that he could not qualify has 
later turned out to be an unusually suc- 
cessful producer of insurance. 


Joseph F. Lawler was appointed in the 
New York State Insurance Department, 
as an examiner, on September 16, 1926, 
by the then superintendent James A. 
Beha. He was assigned to the fire and 
marine examinations bureau and served 
there until August, 1928, when he was 
transferred to the broker’s qualifica- 
tions bureau when the insurance law 
was amended to provide for written ex- 
aminations of applicants for brokers’ 
licenses. ee 

Under a temporary re-organization 
Mr. Lawler was re-assigned to the fire 
and marine examinations bureau in 
March, 1929, for a period of about eight 
months, when he again assumed the 
duties of examiner-in-charge of the 
broker’s qualifications bureau in the New 
York City office of the Department. 
Since that date he has continued in that 
capacity and the bureau now supervises, 
as well as the brokers’ qualifications 
examinations, those of fire, marine and 
casualty agents, and since January 1, 
1940, life, accident and health insurance 


agents. 
* * * 


Insurance Libraries 


The Hartford College of Insurance 
has installed a system of recording 
which will take down both the lectures 
delivered by teachers and guest lec- 
turers and also questions of the stu- 
dents and their answers. This material 
will be ultimately edited and condensed 
for publication in textbook form and 
will be the property of the Hartford 
College and will not be commercialized. 

This is one of the statements made 
before the Special Libraries Associa- 
tion of America, meeting in Indianapolis 
Thursday of last week, by George W. 
Lillard, librarian of the college. He 
was discussing plans to make the li- 
brary of the Hartford College of Insur- 
ance a world center for insurance 
knowledge. 

“It is our purpose, with your help, 
to assemble in our library copies of all 
the insurance material that has been 
printed, either in book or pamphlet 
form, and thus make available to the 
Students of insurance a reservoir in 
which may be found anything pertain- 
ing to the subject,” said Mr. Lillard. 
lhis library, we hope, will become the 
largest and most complete one of its 
kind in the world, a place where: re- 
searchers may come, confident that they 
will find what they seek. This we know 
is an ambitious undertaking, but I hon- 




















estly believe this can be done, even 
though it may take years to do it.” 

This is an ambitious and. highly com- 
mendable project. The largest library 
having an insurance affiliation is that of 
the Metropolitan Life. Its catalogue 
contains 100,000 items, including books, 
reports, pamphlets, reprints and other 
material. The books, of course, include 
many volumes not of an insurance na- 
ture as this is a library for the use of 
employes of the company and covers a 
wide range, including fiction. 

As an exclusively insurance-contents 
library probably there is no larger one 
in the world than that of the Insurance 
Society of New York as it has on its 
shelves more than 40,000 items. 

In commenting on the recording of 
lectures and discussions Mr. Lillard said 
that most of the insurance executives 
who lecture there have not had prepared 
in pamphlet form the lectures they de- 
liver. It is interesting to note that this 
work will be done by the Hartford 
College of Insurance. The Insurance 
Society of New York has proved the 
value of publishing lectures which it has 
done in many cases, some of the pamph- 
lets having a wide circulation. Also, it 
has available typewritten copies of some 
lectures which have not been printed, 
and which are available to students. 

- a -s 


More About Musical Insurance 
Families 

A week ago on this page was printed 
a story about some musical families in 
the insurance business. Following the 
appearance of that article I have re- 
ceived a number of communications to 
the effect that there are many such 
families. One letter came from Har- 
rison Law of Nutley, N. J., compiler 
and publisher of insurance data. He 
told me about his family. Among other 
things he said: 

“Our family is one which has inter- 
ested itself in musical education for 
our children. We find music a decidedly 
interesting interlude. All our children 
are interested in music. 

“While the boys were going through 
high school they had a plectrum orchestra 
which was organized by my daughter 
Jean which was composed of sixteen 
players of mandolins and banjos. When 
the boys went to college that broke up 
but we still have the boys home once 
in a while and they and their sister, 
who plays the piano, to their mandolins 
and guitar give us good music. One of 
the highlights in our memorial parade 
was the first appearance of a girls drum 
and bugle corps. This was organized 
by Jean and was recruited from the 
Girl Scouts, of which Jean is captain 
of the senior troup of the town. It 
has been practicing for a year. It 
comprises tenor, snare, bass drum, 
cymbals and bugles, sixty-two in all. 

“Dr. Harrison E. Law will finish his 
regular internship in Hackensack Hospi- 
tal at the end of the month, and has 
accepted the appointment as assistant 
resident in Welfare Island Hospital, 
New York as of July 1. He has his 
New York certificate and takes the 
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New Jersey examination June 18. George 
W. will again act as time keeper at the 
Glider meet at Elmira, N. Y., which 
opens on June 21 for two weeks.” 


* * * 


Chief Inspector Rose With Canada’s 
Royal Regiment 


The Ontario Fire Marshal’s Office 
has lost temporarily one of its most 
valued members due to the enlistment 
of Chief Inspector D. W. Rose, who is 
now a second lieutenant in the Royal 
Regiment of Canada and serving with 
his unit. Chief Inspector Rose has been 
with the Fire Marshal’s Office for two 
and a half years, and in the past nine 
months has had complete charge of the 
arson investigation work. Lieutenant 
Rose’s home is in Toronto, and he is a 
graduate of the University of Toronto 
and the Osgoode Hall Law Sohool. 

At a farewell gathering on June 5, 
Attorney-General G. D. Conant, K. C., 
in behalf of the fire marshal’s staff, 
presented Lieutenant Rose with a hand- 
some writing set. 

x * x 
“Disaster Car” Directs Fire Fighting 
Through Radio Units 


The Jay W. Stevens “disaster car” 
will be put through some new tricks at 
the forest fire school which will be held 
soon for the offshift of Portland fire- 
men under the direction of the Mt. Hood 
forest officials. 

The disaster car will be used to di- 
rect fire fighting three miles away 
through the loud speaker and portable 
radio units. This will be the first time 
the fire-fighting or disaster relief con- 
trol has been directed through central- 
ized operation of the speaker units. 

The Portland firemen will first oper- 
ate at the Bull Run headworks. They 
will be under the supervision of Bat- 
talion Chief Edward L. Boatright of 
Portland, while the forest officials will 
be in command of O. A. Waha, super- 
visor. This is the first time the forest 
service has given this instruction to city 
firemen. 

a 
U. S. F. & G. Women’s School 

Several years ago the United States 

Fidelity & Guaranty at its home office 
conducted a school for women agents 
or representatives of agencies. All of 
the agencies have the United States 
F. & G. This particular school was dis- 
continued. 
_ On June 3 the company began a new 
insurance course for women agents or 
employes in the agents’ offices. This 
course will conclude with special exer- 
cises at which diplomas will be pre- 
sented on June 21. 

Arrangements have been made for 
three special speakers during the course. 








GEORGE W. LILLARD 


One of these will be Mrs. Ada V. Doyle, 
who conducts the James A. Doyle 
Agency, Caldwell, N. J., United States 
F. & G. agents. Mrs. Doyle, who is 
president of the Insurance Women of 
New Jersey, will speak on “The Woman 
in the Insurance Business” at the school 
on June 12. Mrs, Catherine Heckert, 
Kurtz & Dowd, Inc., Reading, Pa., will 
have as her topic “Office Management 
and Filing Methods,” and Emil L. Lg 

Riggs, Rossmann & Hunter, Bak 2 
will discuss “Over Counter Selling,” on 


June 20. 
os 


Reminisces About Earles F. Holmes 


William B. Mann, now retired, but 
“ho for years watched the personality 
procession in casualty insurance go by, 
was indulging in reminiscences at the 
Drug & Chemical Club in New York 
the other day with some other old timers. 
He himself started with the Mutual 
Life, then went with the Travelers and 
Pacific Mutual Life in casualty lines, 
and in 1906 joined the Ocean. For some 
time he was superintendent of agencies 
for the Ocean Accident & Guarantee. 
He counted among his warmest friends 
John J. King, president Hooper-Holmes 
Bureau, and his partner, the late Bayard 
P. Holmes, and the late Chauncey S. S. 
Miller, who, after some years in the 
newspaper business and casualty insur- 
ance, became advertising manager of 
the North British & Mercantile. 

“As long as we are talking about 
these old timers,” said Mr. Mann, “I 
wonder how many of you remember 
Earles Flint Holmes, one of the noblest 
characters of them all. He was one of 
the members of our coterie, an unusually 
able insurance man who did his part in 
preserving precious traditions of the pio- 
neers in helping to guide the present 
generation in the stewardship of a proud 
and grave responsibility, and he was one 
of the finest fellows in the world. 

“Earles Holmes was best known to 
New York insurance men during the 
many years he ran the Travelers or- 
ganization when it was at 76 William 
Street. He came here from Chicago. 
I think his first job was in the publish- 
ing business. Anyway, he was follow- 
ing that vocation when he embarked 
into life insurance, later going into acci- 
dent. He first became really known 
to the business when, in 1894, he had 
considerable to do with the rehabilita- 
tion of the United States Mutual Acci- 
dent Association. Finally, he did not 
like the way things were going there so 
he led a group of his associates to the 
Travelers. At that time the president 
of the company was James G. Batterson 
During that period Holmes and the late 
William BroSmith, who continued as 


(Continued on Page 14) 
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Brokers Protest New 
Auto Finance Proposal 


HIT COMMISSION REDUCTION 
Latest Plan Held to Provide for Full 
Coverage at 25% Cut in Rates; 
Ellis Writes to Moore 
Protest has been made by the Insur- 
ance’ Brokers Association of New York 
against provisions alleged to be con- 
tained in an automobile finance pro- 
posal to be considered by the National 
Association of Automobile Underwriters 
at its meeting in New York next Tues- 
day, ‘The brokers claim the proposed 
an would provide for a. single contract 
‘bracing fire, theft, collision and com- 
prehensive coverage at 25% off present 
rates, with 15% commission to agents, 
including 10% brokerage. In a letter 
to Manager J. R. Moore of the N.A.U.A., 
Assistant to the President W. W. Ellis 

Says: 
Protest of Brokers 

“We understand that one of our two previous 
objections has been nullified by the elimination 
of any sound basis for a charge of discrimina- 
tion, by making the suggested rating apply to 
any insurance to be taken out under a new 
‘basket policy,’ whether or not the owner has a 
finance company’s lien on his car. The ‘basket 
policy,” we understand, is a term applied to 
fire and theft, comprehensive cover, and collision 
insurance—all written under one policy con- 
tract. We are told that the suggestion will be 
that, for the ‘basket policy,’ the rate is to be 
25% less han present rates for a combination 
of those three coverages. 


“To that rate reduction we have no objec- 
tion. It is in the interest of our clients, and 
we indorse it. 

‘e also learn, however, that there is in- 


cluded in the forthcoming committee report a 
proposal to reduce the maximum commission 
to agents to 15%, and the brokerage commission 
to 10%, not in addition to the 15% maximum, 
but a part thereof. * ? 

“But, in order to forestall the charge of 
discrimination, the rate reduction is to be of- 
fered, in effect, to all of our clients who carry 
collision insurance, and, with the apparent idea 
that it is an unavoidable consequence, the com- 
mission reduction is to apply to non-financed 
cars also. This point seemed eminently unfair 
to the board of directors of this association at 
the meeting today, when this plan was discussed. 

“Presupposing a present rate of commission, 
the net result of the proposed rate reduction and 
new commission scale would me: (1) The dol- 
lars of net premiums to the insurance company 
would be reduced by 15%: (2) the dollars of 
agency commissions would be reduced by 55%: 
(3) the dollars of brokers’ cffmmissions would 
be reduced by 70%. * * * 

“However, without prejudice or precedent, we 
will withdraw all present protest if your pro- 
posed plan is split up into two companion pro- 
posals: (a) The plan, as outlined above, to 
apply to financed automobiles; and (b) the same 
reduction of 25% in the premium, avoiding 
unfair discrimination, to apply to non-financed 
automobiles, when the ‘basket policy’ is written, 
but the broker’s commission to be obtained at 
the proper basis. The brokers would then suffer 
the same percentage of loss of income as the 
companies have suggested for themselves.” 





HEATH LEFT £1,031,060 


Non-Marine Member of Lloyd’s Had 
Been Underwriting 60 Years Until 
His Death in 1939 
Cuthbert Eden Heath, O.B.E., D.L., 
the non-marine insurance pioneer of 
Lloyd’s, who died fifteen months ago at 
the age of 79, left so far as can at 
present be ascertained a fortune of £1,- 
031,060 (net personalty £975,555). Final 
igures of Mr. Heath’s fortune will prob- 
ably show it to be the largest ever left 
by a Lloyd’s underwriter. Among Mr. 
Heath’s bequests were £1,000 each to 
Lloyd’s Patriotic Fund, Lloyd’s Benevo- 


lent Fund, and Lloyd’s Mutual Aid 
Society 
When Mr. Heath began underwriting 


on his own account nearly sixty years 
ago, Lloyd’s was entirely marine. He 
was the first to realize the opportunity 
for developing the non-marine market 
and he made his money by insuring 
risks previously uninsurable. He wrote 
the first burglary policy ever issued. 


F. KORTENBEUTEL RESIGNS 


Leaves Post as Vice-President and Sec- 
retary of International; Succeeded 
by H. A. Siemon 

F. Kortenbeutel, vice-president and 
secretarv of the International Insurance 
Co. of New York, is resigning from the 


company this week on account of his 
health, according to President Sumner 
Ballard. Mr. Kortenbeutel has served 


the company over thirty-two years and 
has been in insurance forty-six years. 
He gained his fire reinsurance education 
in Germany and later was associated 
with the Rossia at the New York office. 

H. A. Siemon, also a_ vice-president 
and secretary of the International, will 
assume the responsibilities held by Mr. 
Kortenbeutel. 





Philadelphia Office Of 
Hartford Group to Move 


The Philadelphia branch office of the 
Hartford Fire and Hartford Accident & 
Indemnity Co. will on and after Monday, 
June 17, be located on the seventh floor 
of the Insurance Exchange Building, 401 


Walnut Street. The move from the 
present location at 143 South Fourth 
Street will be made on Saturday. The 


office will be officially opened for in- 
spection on Monday and many visitors 
are expected during the day to meet the 
staff and officials from the home office 
who will be present. 

The Hartford Fire branch is under the 
management of Eugene C. McColley and 
Gordon T. Munroe, associate manager. 
Stanley W. Kite is manager of the Hart- 
ford Accident & Indemnity and Virden 
K. Simpson is assistant manager. 


PUSCHEL HEADS N. Y. POND 


Elected At Annual Meeting; New Offi- 
cers Include C. A. Ross, R. F. 
Moore and Wm. T. Murphy 

The New York City nond of the Blue 
Goose elected Herbert W Puschel, north- 
ern New Jersey state agent for the 
Home of New York, most loyal gander 
at the annual meeting Wednesday night 
at the Echo Lake Golf Club, Plainfield, 
N. J. He succeeds E. L. Lewis of the 
Underwriters Salvage Co. of New York. 

Other officers were elected as. follows: 


supervisor of the flock, E C. Niver, 
executive vice-president, New York 


3oard of Fire Underwriters; custodian 
of the goslings, Harold Hyer, adiuster 
and also insurance director of the New 
York World’s Fair: guardian of the 
pond, Charles A. Ross, district man- 
ager of the Factory Insurance Associa- 
tion in charge of the New York City 
office; keeper of the golden goose eee, 
Robert F. Moore, New Tersev_ state 
agent for the Boston, and wielder of 
the goose quill, William T. Murphy, ad- 
juster in charge of the Tersey City 
office of the Fire Companies’ Adjust- 
ment Bureau. 

Mr. Murphy succeeds Max C. W. 
Buchenberger of the Underwriters Sal- 
vage Co. of New York who has held 
the post of wielder for the last ten vears. 
To Mr. Buchenberger goes credit for 
having been one of the mainstays of the 
pond and his loval, e™ cient and enthu- 
siastic work on behalf of the Blue Goose 
for many years has won him widesnread 
admiration and affection. The duties of 
his post have involved large responsi- 
bilities and long hours of effort. 

Membership in the pond was renorted 
as 302. Twenty-eight members of the 
pond hold life insurance under the group 
coverage provided. 


ADJUSTER FOR REPUBLIC 
E. D. Forbes has been named staff 
adjuster for the automobile department 
of the Republic of Dallas, Tex. He has 
had many years’ experience in the ad- 
justment of fire and automobile losses. 
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GRADUATION MONTH..... 


If the young folks graduating this month could 
have their choice, most of them would tie-up with 
a well-established, soundly financed firm. 


An agent has a great advantage over these young 


folks. 


For he can exercise this all-important choice 
at any time in his career. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William St., N. Y. C. 


CHICAGO OFFICE: 209 W. Jackson Boulevard 
SAN FRANCISCO OFFICES: 


§ Fire—425 Montgomery Street 
| Marine — 222 Sansome Street 





New York F. & M. Golf 
Tournament June 20 


TWENTY-FIFTH ANNIVERSARY 


Large Number of Contestants Expected; 
Numerous Cups and Prizes to Be 


Awarded Winners 


The New York Fire & Marine Insur- 
ance Golf Association is expecting a 
large turnout of members and guests at 
the tournament next Thursday, June 20 
at the Baltusrol Golf Club, Short Hills. 
N. J. and at the dinner that evening 
which will be dedicated to “twenty-five 
years of friendshin and «ood sportsman- 
ship, the closest of ties.” There will be 
special entertainment and special prizes, 
The events on the golf program include 
the following: ‘ 

“Eddie” Gallagher Memorial Cup—pre- 
sented by the association as a permanent 
trophy—low net score—18 holes—either 
round—open to all members. Present 
holder of cup—F. L. Mitchell. 

Championship Trophy—(Wallace Reid) 
for the low gross score—18 holes—first 
round, Present holder of trophy—Os- 
wald Kirkby, Jr. : 

Senior Championship Cup — presented 
by A. Duncan Reid for low net score— 
18 holes—either round for members who 
are fifty years of age or more. Present 
holder of cup—H. H. Kraemer. 

President’s Cup—presented by Harry 
W. Barley—open to all members—first 
round—low 18 hole net score, Present 
holder of cup—W. K. Boger. 

Team Championship Prizes—presented 
by Newhouse & Sayre. Team to con- 
sist of two men representing any insur- 
ance organization. Bill Hadley Cup won 
outright by Newhouse & Sayre in 1939, 


Guest Prize—Low net score—either 
round. 
The entrance fee is $5 plus member- 


ship dues for members and $10 for 
guests, Checks should be made payable 
to Samuel A. Mehorter, treasurer, 95 
William Street, New York City. Other 
officers of the association are as fol- 
lows: president, Harry W. Barley; vice- 
president, E. Leon Lewis; secretary, 
William T. Glenney, and assistant secre- 
tary, Malcolm B. Hicks. 





Dinner to J. S. Kemper 
__Dinner to James S. Kemper, new pres- 
ident of Chamber of Commerce of U. S., 
held _in Chicago June 11, was attended 
by 150 guests, many of them prominent 
in insurance and other business walks. 
Toastmaster was Carl N. Jacobs, presi- 
dent National Association of Mutual 
Casualty Companies. 

Speakers included General Charles G. 
Dawes, chairman City National Bank & 
Trust Co.; Silas H. Strawn, prominent 
attorney; Dr. John Timothy Stone, pres- 
ident Presbyterian Theological Seminary. 
Chicago; Harry A. Wheeler, president 
Railway Business Association, Chicago, 
and John L. Train, president Utica Mu- 
tual Insurance Co., Utica, N. Y. 

In expressing his appreciation for the 
tribute paid him, Mr. Kemper empha- 
sized the serious problems confronting 
business under present conditions. He 
said in part: 

You will agree that we cannot afford to be 
niggardly about the cost of preparedness but 
we do have the right to know that these added 
costs which business largely must pay will not 
be wasted. And we can that the 
objectives be made clear to all of us. The 
overwhelming sympathies of people 
with the Allies. the last war for 
the highest motives and in the hope that future 
would be outlawed. But the 
was not solved and the question on all 
is “Should We Go In Again?” As I get 
the picture, opinion is divided on the question 
as to whether eventual American participation 
is inevitable. But the great mass of our coun- 
trymen are not convinced that war for us can- 
not be avoided. 


insist also 


our are 
We entered 
wars problem 
sides 
now 


One thing is certain. We must be calm 
That will be no easy task, because the tug 
on our heartstrings is strong. But it is not 


too great a task, if we dedicate ourselves to 
the proposition that our first responsibility is 
the preservation of this, our country. 
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Commentaries on Revised New York 


Insurance Law by Kaplan and Gross 


New Volume of Over 700 Pages Explains Each Section of 
Law Dealing with Fire and Marine Insurance; 
Written in Language for Layman 


A constructive contribution to the 
literature of fire insurance is the new 
book, “Commentaries on the Revised 
Insurance Law of New York,” just pub- 
lished by Powers, Kaplan & Berger, in- 
surance lawyers of 90 John Street, New 
York City. This book contains over 
700 pages and is thoroughly indexed. 
It is printed by Grosby Press, Inc., 30 
Ferry Street, New York City, and copies 
may be purchased there. The book is 
copyrighted by the authors, with all 
rights reserved. 

Authors of the book are former state 
senator Abraham Kaplan and George 
I. Gross, members of Powers, Kaplan & 
3erger. Mr. Kaplan is a certified public 
accountant as well as a lawyer and was 
also formerly president of the Municipal 
Civil Service Commission of the City 
of New York for thirteen years. The 
authors have devoted much time and 
effort to produce for the use of the in- 
surance world a comprehensive and ex- 
haustive treatise on the subjects with 
which the book deals. Mr. Gross de- 


voted all of his time to this task for a 


In view of the recent revision of the 
Insurance Law of New York, the book 
is timely and fills a current need. As 
stated in the foreword to the book by 
Louis H. Pink, Superintendent of In- 
surance of New York, “This book should 
be particularly helpful in the fire and 
marine field because it so lucidly ex- 
plains each pertinent section of the in- 
surance law, its history and the under- 
lying thought and purpose.” 


Analytical and Comparative Treatise 


The book is an analytical and compara- 
tive treatise on those provisions of the 
insurance code of New York which 
deal generally with all types of insurers, 
agents, brokers and public adjusters and 
those pertaining specifically to the busi- 
ness of stock fire and marine insurers. 
It embraces all of the provisions of the 
insurance law dealing with the internal 
organization of the Insurance Depart- 
ment; general administrative and pro- 
cedural provisions; organization, licens- 
ing, corporate procedure and supervis- 
ion of insurers; regulations concerning 
assets, investments and deposits; licens- 
ing of agents, brokers and public ad- 
justers, and regulation of their activities ; 
nature and effect of the insurance con- 
tract; regulation of rates and rating 
organizations, and provisions dealing 
specifically with the regulation of stock 
fire and marine insurers. 

The book has been written for the 
layman and wherever possible legal 
phraseology has been avoided. Each 
section of the law dealt with is carefully 
analyzed and paraphrased so that it is 
unnecessary for the layman to read the 
law itself in ,order to understand its 
Provisions. The commentaries also in- 
dicate the pucpose and legal effect of 
the new provisions in the law and the 
changes effected by the revision. On im- 
portant subjects the commentaries are 
Written in the instructive form of a text 
book, with careful classification of sub- 
ject matter. Applicable court decisions 
and precedents are interspersed through- 
out the comments. 


Comment on 1940 Amendments 


rhe purpose of the authors has been 
to prepare a serviceable guide for com- 
pany executives, agents. brokers and 
adjusters, In bringing the book up to 
the minute the authors have referred to 
and commented on the amendments to 
the Insurance Law enacted by the 1940 


regular session of the New York State 
legislature. 

In their introduction the authors 
state, “it is our opinion that a greater 
number of substantial changes in the 
regulation of the insurance business in 
this state have been effected by the new 
code than is generally believed. Some 
of these changes affect the daily admin- 
istration of business in the field of fire 
and marine insurance. Other changes 
appear to be unimportant or trivial to 
such business as a whole, but may prove 
to be significant or even vital in a given 
case.” 

The book deals with each article of the 
New York law having to do directly or 
indirectly with fire and marine insurance, 
but does not take up those sections 
devoted exclusively to casualty and sure- 
ty, life, accident and health, fraternal 
and other non-fire and marine insur- 
ance. 

As an example of the thoroughness 
with which the authors have conducted 
their research activities in order to ex- 
plain and offer all information possible 
on the new features of the present in- 
surance law the following extracts are 
published from the book, with the per- 
mission of Messrs. Kaplan and Gross, 
dealing with Section 172, on “Property 
Insurance; Proofs of Loss; Notice of 
Loss’: 


Proofs of Loss 


Comment: This section introduces pro- 
visions which are entirely new in the 
insurance law of New York, and are of 
importance to fire insurance companies 
in the administration of claims for loss 
or damage made under the standard 
fire policy. The said provisions are also 
of importance to any insurance company 
issuing policies insuring against loss of 
or damage to property located in this 
state which contain provisions requiring 
the insured to furnish proofs of loss. 

Subsection 1 provides. in effect, that 
the failure of an insured to furnish a 
proof of loss shall not invalidate any 
claim made under the policv. unless, 
after the loss, the insurer (1) gives 
notice in writing to the insured that it 
desires the insured to furnish it with 
proof of loss, and (2) gives the insured 
a suitable blank form for such purpose. 
It is further provided that if the insured 
furnishes the proof of loss within sixty 
days after the receint of such notice and 
blank form, or within any longer period 
specified in the insurer’s notice, the in- 
sured shall be deemed to have complied 
with the conditions of the nolicy relat- 
ing to the time within which proof of 
loss is required to be furnished. The 
provisions of this subsection are made 
applicable to policies of insurance issued 
or delivered on or after Tanuary 1, 1940, 
which are issued or delivered in this 
state or cover property located in this 
state. It is further provided that neither 
the giving of such notice to the insured 
nor the furnishing of such blank form bv 
the insurer shall constitute a waiver of 
any conditions of the policy or an admis- 
sion of liability, 

The significance of the instant sub- 
section is apparent insofar as the stand- 
ard fire insurance policv is concerned, 
for it is inconsistent with the provisions 
of such policy which require that “the 
insured shall, within sixtv days after 
the fire, unless such time is extended in 
writing by this Company, render to this 
Company a proof of loss * * *.” (Lines 
133-135 of the standard fire insurance 
policy of the State of New York.) 


Similar Statutes 


In view of the novelty and importance 
of the provisions of the instant sub- 


section, a search has been made of the 
laws of all the states to determine the 
existence of similar statutes, and where 
so existent, the manner in which they 
have been applied by the courts to 
specific cases. 

It has been found that the states of 
New Jersey (Chap. 340, Laws of 1911) 
and Vermont (Section 6986 of Public 
Laws, 1933) have statutes which are 
closest in similarity to the instant sub- 
section. In addition to other differences 
noted hereinafter, both the New Jersey 
and Vermont statutes differ from the 
instant subsection in that (1) they are 
made applicable only to fire insurance 
policies, and (2) they do not require the 
insurer to furnish the insured with a 
blank form of proof of loss. Although 
the New Jersey statute was enacted in 
1911, there are but few reported deci- 
sions in that state construing or apply- 
ing the said statute. The Vermont 
statute was enacted more recently, in 
1933, and there is a proportionate dearth 
of reported decisions in point. 

Massachusetts has a statute which is 
somewhat similar to the instant sub- 
section, insofar as the latter places the 
burden upon the insurer to demand a 
proof of loss. Under the Massachu- 
setts form of fire policy the insured is 
required to file forthwith, upon the oc- 
currence of loss, both a written notice 
of loss and a sworn statement. Section 
102 of Chapter 175 of the General Laws 
of Massachusetts provides, however, that 
the failure of the insured to render a 
sworn statement shall not preclude re- 
covery under the policy if the insured 
gives the proper written notice of the 
fire, and immediately upon receipt of 
any written request so to do made by 
the company, renders such sworn staté- 
ment to the company. 

Statutes in other states have been 
found which require the insurer, under 
certain circumstances, to take some af- 
firmative action with respect to the pol- 
icy obligation of the insured to render 
a proof of loss. Arizona, Kansas, Missis- 
sippi, Missouri and Virginia have statutes 
which require the insurer to furnish a 
blank form of proof of loss to the in- 
sured when the insured makes a request 
therefor. The Virginia statute express- 
ly provides that failure of the insurer 
to furnish the blank form for use in 
filing a preliminary proof of loss within 
10 days after written application therefor 
by the insured, shall be deemed a waiver 
of any condition of the policy requiring 
such preliminary proof. Montana, North 
Dakota and South Dakota have statutes 
which provide that delay in the render- 
ing of the proof of loss by the insured 
shall be waived if the insured fails to 
“make objection promptly and specifically 
on that ground.” It may be noted at 
this point that North Dakota also has 
a statute which requires the insured to 
furnish a blank form of proof of loss 
to the insured under a life policy within 
twenty days after receipt of notice of 
loss. 


Effect of Subsection 1 Under 
Standard Fire Policy 


The primary effect of the instant sub- 
section, obviously, is that it supersedes 
the standard fire policy provisions re- 
quiring the insured to render a proof 
of loss within sixty days after the loss 
and places upon the insurer desiring 
such proof the burden (1) of sending 
a written notice to the insured, after 
the loss, requesting the insured to fur- 
nish the proof of loss, and (2) of fur- 
nishing the insured with a blank form for 
that purpose. Further, it is to be par- 
ticularly noted that the insurer’s notice 
must give the insured a period of at 
least sixty days “after the receipt of 
such notice and such form” within 
which to furnish the proof of loss. Thus, 
the insured is given at least sixty days 
after the receipt of the notice and blank 
form within which to render the proof 
of loss, instead of sixty days after the 
fire as provided by the policy. 

It will readily be seen that if the in- 
surer fails to request the filing of 
proof of loss as outlined in this sub- 
section, a number of questions arise with 
respect to the effect of such failure upon 


the above quoted provisions of the 
policy : 

1. Does the failure of the insurer 
to demand the filing of a proof of loss 
under this section constitute a waiver 
of the policy provisions which make it 
necessary for the insured to file such 
proof before instituting action on the 
policy ? 

2. If such failure does constitute such 
waiver, how long may the insurer wait 
after the fire before requesting the in- 
sured to file proof of loss, without caus- 
ing such waiver to take place? 

3. If such failure does constitute such 
waiver, so that the insured is not re- 
quired to file a proof of loss, when does 
the loss become payable; or, in other 
words, when may the insured commence 
action on the policy under such circum- 
stances? * * * 


Suggested Form for Companies 
The following form is suggested for 
use by insurance companies in giving 


the notice required by the provisions ot 
this subsection: 


(Date) 
(Name of Insured) 
(Address of Insured 
ee EET ET 
You are hereby notified that if you desire 
to make claim under policy number.......... of 


(Name of Company), the said company here- 
by requests that you furnish to it a proof of 
loss, signed and sworn to, in accordance with 
the provisions contained in said policy, lines 
133 to 148, within sixty days after the receipt 
by you of this notice. You will find enclosed 
herewith a blank form for use in furnishing 
such proof of loss. 

This notice is sent to you in compliance 
with the provisions of section 172(1) of the 
Insurance Law of the State of New York, 
which reads as follows: 

$172. Property insurance; proofs of loss: 
notice of loss. 

1. The failure of any person insured against 
loss or damage to property under any contract 
of insurance, hereafter issued or delivered in 
this state or covering property located in this 
state, to furnish proofs of loss to the insurer 
or insurers as specified in such contract shall 
not be deemed to invalidate or diminish any 
claim of such person under such contract, un- 
less such insurer or insurers shall, after such 
loss or damage, give to such person insured 
a written notice that it or they desire proofs 
of loss to be furnished by such person to such 
insurer or insurers and also a suitable blank 
form or forms for such proofs or loss. If the 
person insured shall furnish proofs of loss within 
sixty days after the receipt of such notice and 
such form or forms, or within any longer 
period of time specified in such notice, such 
person shall be deemed to have complied with 
the provisions of such contract of insurance 
relating to the time within which proofs of loss 
are required. Neither the giving of such notice 
nor the furnishing of such blank form or forms 
by the insurer shall constitute a waiver of any 
stipulation or condition of such contract, or 
an admission of liability thereunder. 

Very truly yours, 


By. 

In view of the fact that the sixty 
day period within which the insured 
must furnish the proof of loss does not 
commence until the insured is in “receipt 
of such notice and such form,” it may 
prove to be advisable to have the re- 
quired notice printed on the first page 
of the proof of loss form. This will 
make it impossible not only for the form 
to be inadvertently omitted when the 
notice is mailed, but also for the insured 
to claim that the form did not accompany 
the notice. 





Arnott Ass’t Marine Mgr. 
Of Aetna Fire in New York 


Annointment of D. A. Arnott to the 
position of assistant marine manager in 
the New York department, effective June 
1, is announced by President W. Ross 
McCain of the Aetna Fire Group. Mr. 
Arnott will be associated with Marine 
Manager John F. Purcell in marine and 
inland marine underwriting. 

Mr. Arnott is a native of Scotland 
and came to this country in 1918 at the 
age of nine years. He was educated in 
the public schools cf Orange, N. J., and 
was graduated from the Massachusetts 
Institute of Technology in the division 
of marine engineering and naval archi- 
tecture. He has had some experience 


in shipyard work and as a cadet engineer 
on an American freighter. For several 
years Mr. Arnott has acted as the Phila- 
delphia manager of a prominent marine 
writing office, specializing in yacht and 
in hull underwriting as well as in all of 
the inland marine classes. 
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presents 


a new and simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s Jan- 
guage of the purpose 
and operation of this 


insurance necessity. 


Copies are available 
upon request. 


Insurance of Physical Values 


is Essential; 


Insurance of Business Earnings 
is Vital. 


tad > 
4ny insv¥e 


Head Offices, 401 Walnut St., 
Philadelphia, Pennsylvania 
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George W. Blossom, Jr., of Chicago 


Following in Father’s Footsteps He Heads Fred S. James & 
Co., Nationally Known Office; A Skilled Golfer, He Is 
V.-P. of United States Golf Association 


By Spencer Welton, Peripatetic Vice-President 


George W. Blossom, Jr., president of 


the nationally known brokerage and 
general agency of Fred S. James & Co., 
Chicago, is probably the least ostenta- 
tious business leader you’ve ever met 
and certainly the most genuinely modest 
major insurance executive this writer 
has attempted to interview over a long 
string of years. And none of it is pre- 


tense. 
Our narrative begins with the state- 
ment that the George Blossom of this 


sketch is a native Chicagoan having been 
born in that city just long enough before 
the advent of 1900 to permit him to re- 
gard a half-century of existence as both 
credible and tolerable. 

His father, George Blossom, Sr., now 
85 years old, and living at Pasadena, 
Calif., was born and started in the in- 
surance business at Dubuque, Iowa, but 
moved to Chicago because of its greater 
opportunities, and there met and married 
the splendid lady who became the mother 
of the subject of this chronicle. 


Normal Boyhood 


The boyhood of George Blossom, Jr. 
was neither more nor less eventful than 
that of his companions, all of whom 
claimed the affectionate forbearance of 
reasonably well-to-do parents who did 
not expect or demand utter perfection 
in their offspring. 

When not at school he occupied him- 
self with the diversions of his age and 





era but while able to hold his own at 
swimming, baseball and other games, 
had no thought of one day being num- 


GEORGE W. BLOSSOM, JR. 


bered among the masters of a_ then 
fledgling sport—golf—which was soon to 
vain the enthusiasm and active partici- 





quently underground. 


world-wide services. 
AMERICAN 


111 John St., New York 











IN TANDJONG PRIOK 
IT’S. ee “GO-DOWN 


*GO-DOWN.” You hear the word in Tjillatjap on Java's 
southern coast, in the Straits of Bali, and throughout the 
Orient. For in the Far East they keep goods and foodstuffs in 
warehouses called ‘‘go-downs.” 


Travelers of four centuries ago described these warehouses thus 
—‘'The merchants have all one house or magason which they 
call ‘godon’."”” Some authorities attribute this Anglo-Indian 
term to the fact that in early times these storerooms were fre- 


Today in the go-downs of the world, American insurance is at 
work providing our foreign trade with stability and indemnity 
against loss. The AIU, one of the pioneers in this field, has 
planted the flag of American insurance in scores of countries, 
bringing the properties and products of our nationals abroad 
under the protection of our own insurance companies. 


Brokers and Agents: In unsettled times such as these there are 
more than usual advantages to your clients in using AlU 


INTERNATIONAL 


UNDERWRITERS CORPORATION 
340 Pine St., San Francisco 








pation of hundreds of thousands of men 
and women of all ages. 

Arriving at “prep-school” age young 
George Blossom was sent to Hotchkiss 
School in the beautiful hill country of 
Connecticut where he pursued his stud- 
ics with sufficient assiduity to matricy- 
late in due course at the She eld 
Scientific School of Yale University. At 
Hotchkiss he played tennis, was on the 
track team and achieved some distinction 
as a pole-vaulter but golf, at which he 
was destined to excel, was not yet in- 
cluded in the sports curriculum of his 
school. 

At New Haven, however, he found 
not only opportunity for golf but en- 
couragement for increasing his inherent 
proficiency in that often irritating but 
always fascinating game. Here George 
Blossom, Jr. interpolates a suggestion 
that much of what has been referred to 
as inherent proficiency is in all prob- 
ability inherited, since George Blossom, 
Sr. was in earlier years the leading 
golfer of the insurance fraternity of 
Chicago. 

At any rate, at Yale he promptly won 
a place on the college team and turned in 
many a smashing victory to fatten team 
averages. That addiction to golf did not 
however blind him to the actual reason 
for being at college and in 1914 he grad- 
uated from the Scientific School with 
a Ph. B. degree. Then he returned to 
Chicago and made ready to undertake 
the serious business of life. 

Joins His Father’s Agency 

While he had not been pointing defin- 
itely toward insurance as a_ career 
George Blossom, Jr. had as a matter of 
course been familiar with its general 
aspects since his father was a partner 
in one of the largest and best known 
general agencies in the country and the 
young man decided, sensibly enough, to 
enlist under the paternal standard. 

His apprenticeship, served under the 
vigilant and rarely complaisant eye of 
his father, was long and arduous, and he 
got no promotions until they were really 
earned and with something to spare. 

George Blossom, Sr., you will remem- 
ber, was of the old school and his son, 
being his son, was expected to do at 
least a little better work than any other 
young man in an equivalent job. 

Whether because of that rigorous 
training or in spite of it George Blos- 
som, Jr. today heads a business which 
requires several hundred employes to 
handle the millions of dollars of pre- 
miums it writes annually through its 
offices at Chicago, New York City, San 
Francisco, Pittsburgh and Minneapolis. 

Prominence of Fred S. James & Co. 

Fred S. James & Co., now in its sixty- 
eighth year, has long been a leading 
factor in the fields in which it specializes 
—fire, marine, casualty, stirety and life 
insurance. Many of the companies it 
represents have been in the agency a 
half century or more and seem quite 
likely to remain there another fifty 
years. A partial list of these companies 
includes such outstanding ones as Con- 
necticut Fire, North British and Mer- 
cantile, American Alliance Insurance, 
American Surety, Royal Exchange As- 
surance, Eagle Star & British Domin- 
ions, Continental Casualty, Travelers In- 
surance (life), General Accident, Insur- 
ance Co. of North America, Liverpool & 
London & Globe, Globe “Indemnity and 
Fire Association of Philadelphia. 

It is perhaps gratuitously informative 
to say that the firm is progressively 
successful but it was interesting to learn 
and is appropriate to repeat here that 
last year Fred S. James & Co. topped 
all previous production records. 

George Blossom, Jr. the Executive 


This year the management inaugurated 
and has held part of a series of educa- 
tional and inspirational meetings 1n- 
tended to inform employes and producers 
of new and extended forms of coverage, 
to devise means to improve service to 
present clients, to formulate plans for 
greater development, and to create prac 
tical aids to producers. 

It is in this fashion among others 

(Continued on Page 26) 
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ie ready for mailing the first of the month 


s to 
pre- 


. with punched card accounting 


rolis. 





re The speed of the Punched Card Method of Accounting is one are bringing speed, efficiency and greater operating economies 
By of this method’s outstanding advantages. Commission State- to independent agents as well as to many large insurance 
72 ments, for example, are prepared by automatic machine action aaa inna 

fifty from a single group of punched cards. These statements con- You can enjoy the advantages of this modern method through 
oe tain the policy number, commission rate, premium, commission a permanent installation of machines, or by using the Inter- 
a and desired related information. These accurate, printed reports national Business Machines Service Bureau. Branches of this 
As- may be obtained promptly on the first of the month. mi » fully equipped with Electric Punched Card Accounting 
min- achines and manned by expert supervisors, are located in 
de: Punched Cards and International Electric Accounting Machines principal cities. Write or call for detailed information today. 
ol & 

7 SEE THE CONTEMPORARY ART OF THE UNITED STATES 

ative 


ively . . . two unusual exhibits, in the International Business Machines Corporation’s Galleries of Science 


‘that and Art, at the World’s Fair of 1940 in New York and the Golden Gate International Exposition. 

pped 

'e 
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7 INTERNATIONAL BUSINESS MACHINES CORPORATION 
in- 

cers 

age " 

oe World Headquarters Building Is Branch Offices 

rac- 590 MADISON AVENUE, NEW YORK, N. Y. “ACHINE? IN PRINCIPAL CITIES OF THE WORLD 
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Revised Form Soon of 
“Facts and Comments” 

BEING PREPARED BY B. D. O. 

To Be Ready in August and Will Be 


Issued to Agents Upon Request 
Sent to B. D. O. Offices 








A revised “Facts and Comments Re- 
garding Sound Insurance,” first distrib- 
uted by the Business Development Of- 
fice in 1936 to capital stock fire insur- 
ance company agents and fieldmen to aid 
them in meeting non-stock competition, 
will be ready for distribution early in 
August, it is announced by Milton W. 
Mays, acting director of the B. D. O. 
A 1940 supplement will also accompany 
the major book when it is issued, with 
similar supplements to be distributed 
each year thereafter. 

The new “Facts and Comments... 
will be published as a_ paper - bound 
book, punched for insertion in the orig- 
inal “Facts and Comments. . .” binder. 
This permits the material to be removed 
by the agent or fieldman, should he wish 
to carry it around with him in his solici- 
tation. 

The first “Facts and Comments... 
was produced by the B. D. O. shortly 
after its formation to supply a demand 
for specific and authentic material which 
may be used to aid representatives of 
stock fire insurance companies in meet- 
ing the competition of mutual and re- 
ciprocal carriers. The book has had wide 
distribution, more than 45,000 copies now 
being in the hands of stock fire com- 
pany representatives. The reference 
work explains the fundamental operat- 
ing principles of the various types of 
mutual and reciprocal carriers, and spe- 
cial underwriting groups and pools. 

The new edition will be issued to 
agents only upon request of the Busi- 
ness Development Office, 116 John 
Street, New York City, or its Pacific 
Coast office, 2914 Russ Building, San 
Francisco, Calif. 


” 


” 





BALTIMORE SOCIETY OUTING 

An elaborate program is being ar- 
ranged for the twenty-fourth annual 
outing of the Insurance Society of Bal- 


The 


timore. committee has announced 
that the outing will be held at the An- 
napolis Roads Club, near the state 
capital, on June 19. The committee 


is busy arranging a series of sporting 
events, including golf, swimming and a 
baseball game. Prizes will be awarded 
to the winners in each event. 


CHAPIN, JR.. LEAVES $188,000 

C. C. Chapin, Jr., well known in Rich- 
mond, Va. local agency circles for many 
years, who died recently, left an estate 
of $188,000. He was a nephew of the 
late W. E. Chapin, long southern man- 
ager at Atlanta for the Fire Association 
Group. 


CHARLES R. REEVE DIES 

Charles R. Reeve of Millburn, N. J., 
insurance and real estate agent, died 
last week following a heart attack. He 
was born in Millburn in 1878 and lived 
there all his life. He had been presi- 
dent of the Short Hills-Millburn-Spring- 
field Board of Realtors for many years. 





SEEK TO HOLD STOCK LINES 





Minneapolis Board of Education Has 
Proposal to Place Half of Fire 
Risk With Mutuals 
Whether stock insurance companies 
shall continue to write the bulk of the 
$16,000,000 fire insurance on Minneapolis 
public schools is the question now be- 
ing discussed by the Board of Educa- 
tion. A proposal is before the board 
to divide the insurance approximately 
equally between the stock and mutual 
companies. The mutuals now write 15% 

of the school business. 

Behind the proposal, however, is some 
board politics. Labor members of the 
board want to increase the pay of school 
janitor and clerical help. Conservative 
members argue school funds do not per- 
mit the increased pay. The labor mem- 
bers claim that by allotting more of the 
insurance to the mutuals would lower 
the cost of insurance sufficiently to offset 
the increased pay. 

Representatives of the Minneapolis 
Underwriters Association are attending 
board meetings and watching develop- 
ments. The association, through its 
president, R. A. Thompson, reports 
progress along another line involving 
city insurance. Last Winter it success- 
fully opposed an ordinance which would 
have created a fund with which the city 
would have carried its own insurance on 
city property other than schools. At 
that time the association offered to co- 
operate with city officials in working out 
a sound insurance program for the city 
and members of the association are now 
making a survey as a basis for such a 
program. The quarterly meeting of the 
association was held June 10. 


CHARLES C. BROWN DIES 

Charles Carroll Brown, 57, insurance 
agent and village treasurer at Lyndon- 
ville, N. Y., died suddenly at his home 
June 2. He was active in church and 
community affairs and was one of the 
best known insurance agents in his 
community. 








COLUMBIA WITH JAFFE AGENCY 

The Columbia Fire of Dayton has 
appointed the Jaffe Agency, Inc., 59 
Maiden Lane, as metropolitan agent. 
The Jaffe agency has represented the 
American Group in Brooklyn for some 
years. 





NAMED TO ERIE COUNTY POST 

Edward Brisk, Buffalo, N. Y., insur- 
ance agent, has been appointed tempo- 
rary cashier in the mortgage-tax divi- 
sion of the Erie County clerk’s office. 
The position pays $2,850 a year. 


DE ITY -PHENIX 


COMPLETE 
FACILITIES 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Lid. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St. New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street 
San Francisco California 








FRED S. JAMES & CO. TO MOVE 





Chicago Headquarters Going to 1 North 
LaSalle Street; Will Occupy 
Two Floors There 
Fred S. James & Co., one of the oldest 
and largest national insurance brokerage 
houses with offices in Chicago and in 
several other cities, announces it will 
move its principal office back to LaSalle 
Street, to the corner where the firm was 
started in 1872. A lease for a term of 
years has been taken on the bank floor 
and third floor at 1 North LaSalle Street. 
When Fred S. James & Co. was 
founded sixty-eight years ago, the first 
offices were below-the-sidewalk on the 
southwest corner of LaSalle and Madi- 
son Streets, now the site of the Otis 
Building. In 1874, larger offices were 
taken in the building at the southwest 
corner of Washington and_ LaSalle 
Streets, the present site of the 30 North 
LaSalle Building. Again, in 1883, need 
for additional space caused the agency 
to take offices in the old Bryan Block 
at Monroe and LaSalle Streets, where 
the Northern Trust Co. now stands. In 
1901 it moved to 39 South LaSalle Street 
in the New York Life Building, and in 
1912 the offices were moved to the 
twelfth floor of the Insurance Exchange 

Building. 

L. J. Sheridan & Co., agents for the 
One LaSalle Building, announce exten- 
sive improvements will be made to equip 
the two floors. Plans call for every 
modern facility in office requirements. 





Commonwealth 30 Years 


With T. C. Moffatt & Co. 


Officers of T. C. Moffatt & Co. of 
Newark were tendered a luncheon June 
5 by the Commonwealth Insurance Co. 
to celebrate thirty years of continuous 
agency representation. 

Among those present from the agen- 
cy were Ralph B. Parsons, president; 
Wallington T. Ricketts, treasurer; Ar- 
thur L. Zimmerman, secretary; William 
F. Herter, assistant treasurer; Colin 
Churchill Linn, assistant secretary. 
From the Commonwealth home office 
those present were Robert T. Stewart, 
secretary, and S. R. Howard, state agent. 
The agency was presented with a hand- 
some electric banjo clock and a certifi- 
cate of appreciation. 





S. N. Schwartz, General Brokers’ first 
vice-president, who recently retired as 
official editor of the association, veas 
formerly presented Wednesday evening 
with the resolutions recently drawn up 
paying tribute to his long service in 
the editorial role. They had been beau- 
tiful engrossed. President G. F. Sullivan 
made the presentation at dinner in Hotel 
Edison, New York, on behalf of the 
organization. 


4 AMER 


Service Since 1894 


EXPERIENCE 
CO-OPERATION 


O’'GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


744 BROAD STREET 


NEWARK, N. J. 


New York Brokerage Office 


110 William Street 


W. E. Craig, Mgr. 





BROKERS’ COURSE WINNERS 





David Streger Gets First Prize of W. 

F. Dooley; H. D. Savage, Jr., and 

C. H. Barry Also Winners 

Winners of prizes offered by William 
F. Dooley, vice-president of the Amer- 
ica Fore Group, for the leading students 
in the current insurance brokers’ course 
of the Insurance Society of New York 
have been announced. The prizes will 
be presented at the Society’s open house 
program on next Tuesday, June 18. The 
ceremony will take place in the library 
at 107 William Street at noon. Walter 
F. Beyer, vice-president of the Home 
of New York and chairman of the prize 
committee, will preside and Mr. Dooley 
will make the presentations. : 

First prize was awarded to David 
Streger of New Rochelle, N. Y. Mr. 
Streger has an A.B. degree, awarded by 
Dickinson College in 1939. e is em- 
ployed in the casualty department of 
Tanenbaum-Harber, insurance brokers. 

Second prize went to Harlow Dow 
Savage, Jr., Scarsdale, N. Y. After pre- 
paring at Phillips Exeter, he was gradu- 
ated from Yale University in 1938. Mr. 
Savage is employed in the inland marine 
department of Johnson & Higgins. 

. Humphreys Barry of White Plains 
took the third prize. He received his 
B.S. degree from Massachusetts Institute 
of Technology in 1926. He is at present 
an agent for a life insurance company, 
but intends to engage in general broker- 
age business. 





Brooklyn Brokers Annual 


Golf Tournament June 25 


The annual golf tournament of the 
Brooklyn Insurance Brokers Association 
will be held Tuesday, June 25 at the 
Rockville Country Club, Rockville Cen- 
ter, L. I. Some of the prizes which will 
be distributed at the tournament are 
now on display at several of the insur- 
ance offices on Montague Street. 

Tickets which include lunch, green 
fees and dinner must be obtained in ad- 
vance, as the attendance will be limited. 
They are $5.50 and may be secured from 

L. Schneider, chairman, 44 Court 
Street and N. Lee Colin, 186 Joralemon 
Street. 


Chartered in N. Y. State 


New Amsterdam Agency, Inc., New 
York City, has been chartered at Al- 
bany, N. Y., with capital of 200 shares 
non-par value stock to engage in the 
general insurance business. Isidore Min- 
kin, Pearl Rubel, Dorothy Weidenfeld, 
25 Broad Street, New York City, are 
directors and subscribers. 

Colonial Brokerage Corporation, New 
York City, has been chartered at Al- 
bany with capital of $10,000 in $1 shares 
to engage in the general insurance busi- 
ness. Frank L. Coppola, Angelo C. Ver- 
gona, Jack Flamhaft, 270 Broadway, New 
York City, are directors and subscribers. 


OREGON AGENTS MEET AUG. 5-6 

August 5 and 6 are the dates for the 
annual meeting of Oregon Insurance 
Agents Association. General chairman 
is George W. Haerle, president, and 
associated with Chas. W. Sexton & Co. 
Chairman of the sports dinner dance, 
Fred C. Reed of the Harvey Wells-Reed 
Co.; golf, H. Hollister of Jewett, Barton, 
Leavy & Kern; publicity, Charles A. 
Mansfield Co.; ladies’ entertainment, J 
H. Schmeer of R. Schmeer Co.; 
register and reservation, Howard Vallen- 
tyne, executive secretary. 
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WOMEN MEN 
|__ PROPERTY v | PROPERTY |_ 
(Dey ni ° 
Dresses Evening Suits 
Sport 
Hats Hots 
Dress 
Shoes Sport Shoes a 
(Slippers i 
Hose Underwear 
Handkerchiefs Socks 
Lingerie “Handkerchiefs 
Sweaters Sweaters 
| Wraps and Coats Top Coat 
Bathing Suit Shaving Accessories 
| Sun_Lotion Camera and Films 
Sun Glosses Binoculars | 
Bathrobe Tennis Racket and Balls! 


Toilet Accessories 











Golf Clubs and Balls 





Camera and Films 





Shirts 





























| Tennis ; Racket « and Balls) Bathing Suit 
| Golf Clubs and Balls Bathrobe 

| Curlers Ties 

| Medicines Traveling Kit 
First Aid Kit “Raincoat 
Umbrella Umbrella 
Raincoat 




















A FURTHER REMINDER . 
The values represented 
should be protected by an 
“ALL RISKS" WORLD-WIDE, PERSONAL 
EFFECTS POLICY 
Whether you travel by train. boat. plane or auto, your 
baggege and other personal effects are subject to loss 
by FIRE, THEFT AND MANY OTHER HAZARDS! 

The Cost of a Personal Effects Policy is nominal 

SEE PREMIUM TABLE BELOW. 
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in ‘aan personal effects 


































ROYAL’ LIVERPOOL GROUPS 


HUNDRED FIFTY WILLIAM 


BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD 


ONE 


AMERICAN & FOREIGN INSURANCE COMPANY 


REPRESENTING 
ROYALANERFOOL GROUPS, 








‘Silent salesmen” 


lines are helping Royal-Liverpool agents 


everywhere toward increased production. many other sales 


& LONDON & GLOBE INSURANCE CO. LTD 


COMPANY ® FEDERAL UNION INSURANCIr COMPANY 


for Fire and all allied 


THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 


ROYAL INSURANCE COMPANY, LTD. ® THE SEABOARD INSURANCE COMPANY ® STAR INSURANCE COMPANY OF AMERICA 





































Comes the time when families 
everywhere -are “in confer- 
ence” on the absorbing topic 
of vacations. 

Closely related to these 
plans, preparations and _pre- 
cautions are the ‘‘vacation in- 
surance”’ selling aids pictured 
above—representative of the 
timely production material 
supplied to Royal-Liver- 
. pool agents. 

For a copy of this 
double-purpose “Re- 
minder” form (you'll find 

useful in connection with your 
own vacation plans) and information regarding 
helps that mean increased 


production, address Publicity Department. 


STREET, NEW YORK. N. 


bd CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
® QUEEN INSURANCE COMPANY OF AMERICA 


* THE LIVERPOOL 
* THE NEWARK FIRE INSURANCE 
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HOME ADVANCES HERMAN 





Comes to New York as Assistant Gen- 
eral Adjuster; Cook State Agent 
in West Virginia August 1 

The Home announces the transfer of 
State Agent Arthur F. Herman of Park- 
ersburg, W. Va., to the New York office 
to assume position of assistant general 
adjuster, the change becoming effective 
August 1. Mr. Herman went with the 
company in September, 1914, serving in 
various capacities until 1920, when he 
was assigned to the field. Since then 
he has demonstrated his ability in many 
ways and this promotion is a recogni- 
tion of his accomplishments. 

State Agent J. Carter Cook, Jr., of the 
National Liberty and Georgia Home in 
North and South Carolina, will succeed 
to the Home state agency in West Vir- 
ginia, with headquarters at Parkersburg. 
He will be assisted by present Special 
Agents Parker H. Brady and Carroll 
Widman. 

After August 1, supervision of the Na- 
tional Liberty and Georgia Home in 
North Carolina will be added to the 
present duties of State Agent Charles 
T. Lloyd and Special Agent Shelton L. 
Lueas of Richmond, Va. Both have had 
long experience, previously supervised 
North Carolina and are well known to 
insurance in that state. South Carolina 
for the National Liberty and Georgia 
Home will be added to the duties of 
State Agent Cleveland R. Willcoxon of 
Atlanta. 


CANADIAN FIRE LOSSES 





1939 Total was $24,632,509 From 45,755 
Fires; Drop in Losses of $1,266,- 
671 From 1938 
W. L. Clairmont, fire commissioner for 
the Dominion of Canada, in an official 
report, reveals that fire losses in Canada 
for 1939 aggregated $24,632,509 from 45,- 
755 fires. When compared with the pre- 
ceding year there was an increase in 
the number of fires by 1,651 but a drop 
in fire losses of $1,266,671. There were 

263 deaths by fire in both years. 

Per capita fire loss in Canada for the 
entire year under review was $2.18 as 
compared with $2.31 for the year pre- 
vious. In 1930 the per capita loss was 
$4.70. 

As was the case in previous vears, 
careless smokers were responsible for 
the heaviest individual group of fires 
and fire losses in Canada during 1939 

In all, there were 45,755 fires and of 
this total careless smokers accounted for 
almost one-third or 13,785 fires for a loss 
under this heading of $2,135,069. Stoves, 
furnaces, boilers and smoke pipes, as a 
croup, were next in line as a fire cause 
with defective and overheated chimneys 
running in third spot. 


RICHARD CREIFELDS DIES 

Richard Creifelds, Jr., an adjuster for 
the Albany, N. Y., office of the Fire 
Companies’ Adjustment Bureau, died at 
his home in Albany last Thursday after 
an illness of several months. Mr. Crei- 
felds started in insurance with the New 
York Underwriters. Following some 
years in the mercantile field he returned 
to insurance in 1932 as an adjuster for 
the F.C.A.B. at Buffalo, being trans- 
ferred to Albany in 1933 








GENERAL AGENT FOR SUN 

Alvin Shepherd of New Orleans has 
been appointed general agent of the 
Sun Insurance Office and the Patriotic 
for Louisiana, succeeding J. D. Kitchen 
& Brother, who closed their general 
agency on June 1. Mr. Shepherd is also 
general agent of the Equitable Fire & 
Marine and Northwestern Fire & Ma- 
rine for Louisiana and Mississippi. 





DOMINION | BOARD ‘MEETS JUNE 25 

The annual meeting of the Dominion 
Board of Insurance Underwriters, origi- 
nally scheduled to have been held in 
Toronto June 12, will be held June 25 
instead, according to J. H. Riddel of the 
Eagle Star, president of the board. The 
meeting will be a closed affair, and there 
will be no statements issued following 
the meeting regarding any of the devel- 
opments, Mr. Riddel stated. 
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Capital $12,000,000 
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HOW To Get More Business ..... 


A man to whom you sell a fire policy may 
need a half dozen other forms. He may not 
know he needs them. He may not even know 
such forms are available. 


And You ean’t know these additional sales 
are possible unless you’re familiar with the 
prospect’s individual circumstances and needs. 
A survey of his needs may open the prospect’s 
eyes ... and open the way for you to many 
sales you’re now missing. 


See our full-page advertisement 
in the June 17th issue of Life. 


Insurance Company of 
North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


>. ee 1792 


Surplus to Policyholders, 
over $77,000,000 











“FUNDAY” PROGRAM ANNOUNCED 
Insurance Society of Philadelphia Will 
Stage Its Annual Outing on Wed- 
nesday, June 19 
“Funday,” the annual outing of the 
Insurance Society of Philadelphia, will 
feature a number of novel divertisements 
in addition to the usual program of golf 
and sports, Chairman FE, E. Lindner an- 
nounces. The event will be held at Lu Ly 
Temple Country Club, on Limekiln Pike, 
just outside Philadelphia, on Wednesday, 

June 19. 

Topping the list of events will be the 
appearance of “Joe” Kirkwood, former 
rolf champion and an expert trick shot. 
He will give an exhibition of his skill 
during the period between the first and 
second sittines for dinner. 

The committee has arranged for suf- 
ficient new events to provide everyone 
who attends an opportunity for partici- 
pation and fun. There will be more 
prizes this year than previously (for 
winners of the golf and sports events), 
The committee requests that reservations 
for Funday be received not later than 
Saturday, June 15. 





INCREASE OF FIRE RISK 





New Hampshire Court Held Presence of 
Liquor Did Not Unduly Influence 
Trespassers to Steal 
In an action on fire policies on two 
cottages or camps destroved by fire 
starting about midnight in February, one 
of the defenses was that the insured, 
without the insurer’s consent, used the 
premises for the illegal sale of liquor. 
The New Hampshire Sunreme Court, 
La Course v. Fireman’s Fund, 10 Atl. 
2d 229, rejected the defendant’s argu- 
ment that burglars in the prosecution 
of their calling are likely to be careless 
with fire; that premises where intoxi- 
cating liquors are known to have been 
kept are more likely to be burglarized 
than other premises, and in consequence 
one who lets it be known that he has 
kept liquor in his house thereby in- 
creases the risk of fire loss as a matter 

of law. 

“Whatever may have been the situa- 
tion during prohibition,” the court said, 
“we fail to see how any valid distinction 
as to powers of attraction for burglars 
may now be drawn between intoxicants 
and other commodities of comparable 
popularity and small compass like food, 
clothing, money or jewels, and we find 
no valid basis for drawing a line of 
distinction as to either morals or care- 
fulness between burglars in search of 
stimulants and those in search of any- 
thing else. The question of increase 
of risk here presented is at the most 
one of fact for the jury.” 

Verdict for the plaintiff having been 
rendered, defendant’s motion for a non- 
suit and for directed verdict was denied 
and judgment rendered on the verdict. 





Kentucky to Bar as Agents 


Finance Company Employes 

Kentucky will refuse to renew licenses 
held by employes of finance companies 
and building and loan associations writ- 
ing fire and casualty insurance and 
whose licenses expire November 1, it is 
announced at Frankfort by State Direc- 
tor of Insurance Sherman Goodpaster. 
A recent investigation of the records 
and activities of insurance agents con- 
nected with finance companies resulted 
in confusion which caused the ruling, 
Goodpaster said. 

Chief among a number of reasons 
given by the director for his intended 
refusal were those that such persons 
are engaged in a business “inconsistent” 
with the insurance business, that they 
fail to qualify as “bona fide” agents, 
and that they hold insurance licenses 
“primarily” for the purpose of writing 


insurance on risks they own or control. 

At the same time all fire and casualty 
companies were directed to furnish 
Goodpaster with lists of agents licensed 
to represent their companies who are 
employed by finance companies or build- 
ing and loan associations. 
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Name National Board Committees; 
Four are Headed by New Chairmen 


W. E. Mallalieu, general manager of 
the National Board of Fire Underwrit- 
ers, has announced committee appoint- 
ments for the coming twelve months, 
made by President Frank D. Layton. 
Laurence E. Falls, vice-president of the 
American of Newark, is chairman of the 
new conference committee with other 
insurance companies. Three standing 
committees have new chairmen, they 
being Ronald R. Martin, actuarial bu- 
reau; John F. Gilliams, construction of 
buildings, and Olin S. Brooks, statistics 
and origin of fires. Personnel of the new 
committees, with addresses of New York 
members omitted, is as follows: 


Actuarial Bureau: Ronald R. Martin, chair- 
man; C. E. Case; James Wyper, Hartford ; 
Hart Darlington; A. R. Phillips; F. M. Smal- 
ley, Glens Falls; Oswald Tregaskis; W. Perdue 
Johnson, New Haven; John C, Bunyan, San 
Francisco ; Edward S. Inglis; H. C. Conick; 
A, Gilbert; Harold F,. Mills, San Fran- 
cisco; F. <A, Christensen; W. A. Hebert, 
Springfield; John J. P. Rodgers, Philadelphia ; 
Harold Junker. 

Adjustments: J. K. Hooker, chairman, Hart- 
ford; H. A. Clark, Chicago; J. C. Harding, 
Chicago ; Cc. FE. Case; D. E. Monroe; Vernon 
Hall; H. J. Wyatt; Harold Warner; Gilbert 
Kingan, Hartford; F. S. Lindsay, Newark; 
George D. Vail; H. A. Yates, Pittsburgh ; c. 
F. Codere, St. Paul; Thomas F. Buchanan, 
Hartford; Esmond Ewing, Hartford; J. Victor 
Lane; Robert R. Clark, Hartford; John G. 
Loose; J. C. Stoddart; William Deans, San 
Francisco : James D. Smart, Manchester; J. D. 
Lester; O. E, Lane, Philadelphia; Malcolm G. 
Wight, Hartford; Perrin C. Cothran, Hartford. 


Construction of Buildings 


Construction of Buildings: John F. Gilliams, 
chairman, Camden; Elliott Middleton; W. A. 
Seaver, Watertown, Jesse B. White, Providence ; 
H. Clyde Edmundson, San Francisco; Edward 
A. Larner, Boston; Robert D. Safford, Hart- 
ford; G. 4 Day; George W. Swallow, Man- 
chester ; Philip Brown, Hartford; C. W. John- 
son, Philadelphia ; Ss. M. Buck, Chicago; Grant 
Bulkley, Springfield; Chris D, Sheffe; W. 
Hotchkin. 

Finance: George C. Long, Jr., chairman, 
Hartford; R,. A. Corroon; B. M. Culver; C. A. 
Nottingham; F. W. Koeckert; John R. Cooney, 
Newark; David G, Wakeman; Hendon Chubb; 
Paul B. Sommers, Newark; Frank J. Breen, 
Trenton; Sheldon Catlin, P hiladelphia. 


Fire Prevention and Engineering Standards: 
William B. Rearden, chairman, Newark; C. W. 
Pierce; C. W. Johnson, Philadelphia; E. J. 
Sloan, Hartford; H. T. Cartlidge; Thomas C. 
Moore, Philadelphia; George H. Bell, Chicago ; 
John F. Gilliams, Camden; Harry G. Casper; 
T. J. Irvine; F. N. Belgrano, Jr., San Fran- 
cisco; George H. Duxbury; B. N. Carvalho, 
Hartford; C. D. McVay, LeRoy, O.; R. 5S. 
Buddy, Glens Falls; W. E. Maynard, Provi- 
dence; R. L. Countryman, San Francisco; B. 
B. Gracey, Hartford; A. F. Powrie, Chicago. 


Incendiarism and Arson: Harold Warner, 
chairman; C, V. Meserole; W. J, Reynolds; 
c. Kremer, Hartford ; Esmond Ewing, Hart- 
ford; A. R. Phillips ; John O. Platt, Philadel- 
phia; E. A. Henne, Chicago; Ray Decker, San 
Francisco; Guy E, Beardsley, Hartford; Edward 
W. Elwell; Jesse E, White; J. K. Hooker, 
Hartford; |W. B. | Cruttenden, Springfield ; 
Archibald Kemp, Newark; A. T. Bailey, San 
Francisco; J. H. McCormick, Hartford; Harry 
4 Ogden, Baltimore; C. C. Hannah, San 
Francisco, 


Committee on Laws 


Laws: O. E, Lane, chairman, Philadelphia ; 
‘. i Harding, Chicago; William R. Hedge, 
Boston; C. F. Shallcross; Gustavus Remak, 
Te, Philadelphia ; Hart Darlington; J. M. 
Thomas, Pittsburgh; Laurence E. Falls, New- 
ark; D. E. Monroe; F. M. Smalley, Glens 
Falls; H. T. Cartlidge; H. A. Clark, Chicago; 
J. M. Haines; Jesse S. Phillips; W. Ross <1 
Cain, Hartford; Ronald R. Martin; S. 
Maxwell, Hartford; George C. Long, Jr. * ey 
ford; B. M. Culver; Clifford Conly, San Fran- 
cisco; Peter J, Berry, New Haven; F. C. 
White, Hartford; Charles R. Page, San Fran- 
cisco; F. B. Luce, Providence; John O. Platt, 
Philadelphia. 

_ Maps: Fred A. Hubbard, chairman; William 
He Dooley; C. H. Roloson, Jr., Baltimore; Al- 
red A. Moser; Henry P. Whitman, Hartford; 
Lawrence J, Tillman ; G F. Neiley; L. R. 
Covden ; Byron S. Watson, Providence; O. C. 
Gleiser ; Esmond Ewing, Hartford; C. E. Allan, 
an Francisco; Jesse M. Waller, Hartford. 
Gatembership : J. Lester Parsons, chairman; 
nee G. Bulkley, Springfield; R. M. Bissell, 
ag weed W. H. Koop; Ronald R. Martin: 
. Weston Bailey, Newark; wate San 
W. ancisco; F, W. Koeckert : Ww Vaite, 

atertown ; Rodney Davis; Witham® M. Hoft- 
man, Washington, a ¢€. 

Public Relations: Laurence E, Falls, chair- 
Meted el Sumner Ballard; James Wyper, 
; artford; J. C. ey Chicago: hs E. Mon- 
ty John Kremer, Phi adelphia ; B. Lamy, 
r.; Edward C, Stone, Boston; 4 E. Beards- 


ley, Hartford; H. R, Waite, Watertown; C. 
W. Pierce; H. T. Cartlidge; C. FE. Case; Joy 
Lichtenstein, San Francisco: John A. North, 
Ilartford; Everett W. Nourse; J. M. Thomas, 
Pittsburgh. 


Conference Committees 


Conference Committee With Other Insurance 
Companies: Laurence E, Falls, chairman, New- 


ark; F. C. White, Hartford; William R, Hedge, 
el Hed F. W. Knechest; O, E. Lane, Phila June the Month to Sell 
delphia. 


Statistics and Origin of Fires: Olin L. Brooks, Wedding Presents Floaters 
chairman; C, C. Jones, Kansas City, Mo.; W. 
*. Kramer, Dayton, O.; Theodore ey War or no war June remains the most 
William H. bara iheuklnatam, dD. Cc. : > : : 
G. Seibels, Columbia, S, C.; T._ B. Boss: E. popular month for weddings and _ in 


E. Soenke, Davenport, Ia.; L. G, Feyen, San ° aie cl ss ioe . ; 
Francisco, B.C. Lewis, jr., Richmond,’ Va.; connection therewith the present is the 


William N, Payne, Jr., Washington, D. C. time to solicit wedding presents floaters. 
Uniform Accounting: Everett W. Nourse, Selling such coverage also opens the 
c : ‘ F ‘ 


chairman; C. J. Schrup, Dubuque, Ia.; J. “ 
McKown, St. _Paul; D, R, Ackerman; W. H. Way toward a more complete and well- 


eens E. T hompene, —— te Gilbert rounded insurance program for young 
ingan, Sestieed HH. F. llen oe. ae couples just starting 2s : : . 
J. J. Magrath; Albert N. Butler; Hart Ds arling. W — om . le aarengs the od hg a a 
ton; W. L. Maillot; M. H. Grannatt; R. T. edding presents insurance 1s “all risks 
Sweeney, Hartford. protection. 





NEW YORK 


MARINE + CASUALTY + SURETY 


reat American 


Group of 
Insurance Companies 


New Dork 


° CHICAGO : MONTREAL . SAN FRANCISCO 


AGENTS EVERYWHERE 














GREAT AMERICAN INSURANCE COMPANY 
GREAT AMERICAN INDEMNITY COMPANY 
AMERICAN ALLIANCE INSURANCE COMPANY 
ROCHESTER AMERICAN INSURANCE COMPANY 
DETROIT FIRE & MARINE INSURANCE COMPANY 
MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
THE NORTH CAROLINA HOME INSURANCE COMPANY 
COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 


NEW YORK, N. Y. «+ Incorporated 1872 





NEW YORK, N. Y. + Incorporated 1926 


NEW YORK, N. Y. «+ Incorporated 1897 


NEW YORK, N. Y. «+ Incorporated 1928 


DETROIT, MICH. + Incorporated 1866 





BOSTON, MASS. + Incorporated 1910 


RALEIGH, N. C. + Incorporated 1868 


PHILADELPHIA, PA. + Incorporated 1832 


COLUMBUS, O. + Incorporated 1914 














DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


DANIEL R. ACKERMAN. . New York City | LOUIS W. DOMMERICH .New York City | JESSE S. PHILLIPS....... New York City 
Vice-President and Secretary, Great American L. F. Dommerich & Co., Commission Merchants Vice-President, Great American insurance Com- 
Insurance Company pany. Formerly Superintendent of insurance 
EARL D. BABST row York C28 JOHN H. HILLMAN, JR...... Pittsburgh of New York 
. BABST..... .... New York Ci y Chairman of the Board, Hillman Coal & Coke Co. ° 
HOWARD C. SMITH, ....New York City 
Chairman of the Board, American Sugar Refining | EVctic t HOPKINS......New York City | Estate Trustee 
Cc ., . 0 
H. DONALD CAMPBELL. New York City | “Catton Goods Commi Bi Fabean & Co» | Be STOCKTON... -.cccesee. Boston 
President, Chase National Bank of New York PERCY H. JOHNSTON... .New York City ba a ¢ Sephe, Saatin, The First 
ARTHUR O. CHOATE... .New York City Chairman of the Board, Chemical Bank & Trust Co. : 
. ROY B. WHITE.......... New York City 
Clark, Dodge & Co. SAMUEL McROBERTS....New York City seaditnaih, Chili: Gaba Seale Chthaan 
JOHN M. DAVIS........ New York City | ALEXANDER R. PHILLIPS .New York City ’ 
Preteens. | ~~ asta Lackawanna & Western — Great American Insurance perrnating Bh eyes . New York City 
WILLIAM.H. KOOP........ asmaih ewes New York City 























President, Great American Insurance Company and AMiliated Companies 
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PERSONALITY 


Commenion are not all alike, 
and experienced agents know 
how helpful it is to represent a 
company of marked personality 


and memorable characteristics. 


The Man from THE SUN has 


a distinctive story to tell his 


clients and many are proud of | 


being insured in the oldest in- 
surance company in the world 
with a policy and service that 


are unique. 


Founded 1710 , 


SUN 
INSURANCE 
OFFICE 


LIMITED 


PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 
SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 
San Francisco: Swett & Crawford, Gen’! Agts. 





George W. Blossom, Jr., of Chicago 


(Continued from Page 20) 


that George Blossom, Jr. demonstrates 
that he is an executive in the literal 
sense of the word. While he came up 
through and knows the working of every 
department of the business and keeps 
his fingers on the pulse of his big organ- 
ization he doesn’t clutter his mind and 
his desk with trivia which others can 
handle as well and perhaps even better 
than he. 

Determinations of general policy and 
current problems sufficiently important 
to warrant executive consideration and 
action come to him as a matter of course 
but the delegation of appropriate author- 
ity to department heads who are held 
accountable for results leaves him free 
to plan for and act to accelerate the 
growth of his company. 

George Blossom is not only distinctly 
a man of business but just as definitely 
a man of one business, giving all his 
working time and thought and energy 
exclusively to the affairs of Fred S. 
James & Co. While appreciating the 
compliment implied in being asked to sit 
on the boards of other business enter- 
prises he has invariably declined such 
invitations believing that acceptance car- 
ries with it an obligation to really direct. 
He prefers to dedicate all his energy 
to the greater progress of the brokerage 
business he heads. 

George Blossom, Jr. the Golfer 

His chief avocational enthusiasm is of 
course golf and the list of matches, 
tournaments and championship trophies 
he has won would fill the next few pages 
of this journal. One of his outstanding 
trophies and certainly the most signifi- 
cant to insurance men is a huge cup 
which because of his fine sportsmanship 
is not and never will be in his possession 

the Fidelity & Deposit challenge cup 
played for every Fall at White Sulphur 


Springs. 

The original intent of President 
Charles R. Miller, donor of the trophy, 
was that it should become the perma- 


nent property of the player who won it 
three times but Mr. Blossom having ac- 
complished that generously insisted that 
play continue through the years. He 
declared himself content to have his 
name engraved on the cup and so estab- 
lished a custcm which has been followed 
for almost two decades. 

His modesty is innate and genuine, 
verging at times on self-deprecation but 
those who have observed his performance 
under fire in a hotly contested golf 
match know that that lack of assertive- 
ness is no index to his real character, 
for then he reveals the qualities of men- 
tal and physical stamina sometimes 
grouped together under the phrase “in- 
testinal fortitude.” 

A cool head, fighting heart and skill 
of a high order make him‘a strong com- 
petitor in any golf tournament and his 
invariable good nature and unfailing 
courtesy means that in a contest with 
him an opponent, even though defeated, 
accepts the result with no rancor and 
with sincere appreciation of the com- 
panionship he has enjoyed. 

Those are the identical qualities which 
make him a formidable but engaging 
opponent in the world of business and 
which have won him the respect and 
affectionate regard of the entire Fred S. 
James organization. 

Character Close-Up 

George Blossom, Jr. is essentially a 
man of kindly impulse, tolerant and 
understanding, and infinitely reluctant to 
assume even briefly the sometimes neces- 
sary role of a business or paternal 
martinet. He is gregarious by nature, 
gets along well with people in all walks 
of life but looks to his family for the 
companionship he really prefers. 

Early in his adult life he met the 
lovely and accomplished Miss Louise 
Ball of Chicago, who later became Mrs. 
Blossom and the mother of their two 
sons and two daughters. The elder girl, 
Louise, graduated from Sarah Lawrence 





ANCIENT IN YEARS. 





- »MODERN IN METHOD... 


Since its beginning 220 years ago the Royal Exchange has 

stressed the importance of understanding the problems of the 

agent and of providing well for his requirements, so that he 

may be equipped to render good service, invite the best risks 
and enjoy the good will of his community. 





Through Peace and 
Wars Since 1720 


Royal Exchange Group 


Edward W. Elwell, United States Manager 
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PROVIDENT Fire INSURANCE Co. 
THE STATE ASSURANCE COMPANY, LTD. 
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and is continuing her art studies. Bar- 
bara, the second, being deeply interesteg 
in educational work, went to New York 
City instead of attending college and js 
now in the midst of a course of kinder- 
garten training. 

The older boy, George W. Blossom 
III, is a sophmore at Williams College 
and the second boy, Douglas, is in school 
at Asheville, N. C. 

Mrs. Blossom, a charming and gracious 
lady, who has been in attendance at 
many of the casualty conventions held 
at White Sulphur each Fall, will be 
pleasantly remembered just as she js 
happily welcomed by the wide circle of 
friends and acquaintances who greet her 
at the West Virginia Spa. 

George Blossom will tell you apologeti- 
cally that he belongs to more clubs than 
he should but however that may be, 
among them are the University, Com- 
mercial Club, Chicago Commonwealth, 
Onwentsia, Shoreacres, of which he js 
vice-president and treasurer, the Attic 
Club, Carino Club, Coleman Lake Club 
of Wisconsin, Deepdale Club of Long 
Island, Yale Club of New York and Drug 
& Chemical Club of that city. He is 
vice-president of the United States Golf 
Association. 

U. S. Golf Association Activity 

There is probably no doubt that if 
Mr. Blossom elected to retire or were 
compelled to give up business tomorrow 
the collecting of museum items for the 
United States Golf Association would 
absorb a good part of his time and at- 
tention. In addition to being vice-presi- 
dent and for many years on the executive 
committee of that national organization, 
he is chairman of its implements and 
ball committee and of its museum com- 
mittee. 

The implements and ball committee, 
as its name indicates, determines and has 
control of playing equipment and is at 
this time collaborating with the Research 
Foundation of the Armour Institute of 
Technology in the study of a golf ball 
from a standpoint of developing some 
means of making a practical perform- 
ance test. 

Founder of Golf Museum 

The museum committee of the United 
States Golf Association was established 
by Mr. Blossom and, at its headquarters 
in the executive offices, 73 E. 57th Street, 
New York, he has gathered together a 
vast array of relics, books and other 
souvenirs of famous occasions, all of 
which might appropriately be compre- 
hended under the generic title Golfiana, 
which probably hasn’t been a word until 
now but ought to be. 

Associated with Mr. Blossom on the 
executive roster of the golf association 
are many of the most distinguished 
figures in the golfing world, and their 
rulings determine absolutely the stand- 
ards to which equipment shall conform 
and the rules by which tournament 
games shall be played. 

From this it should not be assumed 
that Mr. Blossom’s participation in out- 
door sports is confined wholly to golf. 
His residence at Lake Forest permits 
frequent horseback riding and in Summer 
he makes occasional excursions to Wis- 
consin lakes to fish. 

He is, and for a long time has been, 
a trustee of Lake Forest Academy, 1s 
interested in music and is a frequent at- 
tendant at the opera both in Chicago 
and New York. } 

He believes insurance is a fascinating 
business which offers more than average 
opportunity to a young man today who 
has common sense and a willingness to 
work earnestly and intelligently. While 
Fred S. James & Co. writes all lines 
of insurance, Mr, Blossom finds himself 
especially drawn to the marine lines, 
perhaps because they seem to him to 
have been and should continue to be the 
fastest growing and the ones which he 
believes will offer most opportunity for 
future development. 

If from what you have learned above 
there is now in your mind’s eye a pic- 
ture of a friendly, unaffected (and after 
reading this, acutely uncomfortable) 
gentleman, that’s George Blossom, Jr. 

As_ those 
testify. 


who know him well wil 
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Tuition Fees Insurance Valuable 
Protection for Schools, Colleges 


Summer time is selling time for tui- 
tion fees insurance, a line of protection 
with which many agents are not well 
acquainted. The Security of New 

Haven devotes considerable space to 

this particular form in the current Secur- 

ity Broadside, sent to agents of that 
company, the East & West and Con- 
necticut Indemnity. Tuition fees in- 
surance pays schools and colleges the 
same income which would have been 
received from student sources if a fire 
had not caused partial or complete sus- 
pension or normal school activities. 

Prospects include private schools and 
colleges and the Summer is called the 
best selling season because fire during 
these months may make it impossible 
for an educational institution to open 
at the customary time. oe 

Telling why this form of insurance is 
valuable and why _ school authorities 
should be acquainted with its provisions 
the Security says in part: 

School Income a Vital Necessity 

Income is the most important part 
of any business. Any school or college 
operating in whole or in part on income 
from student sources is vitally interested 
in income. Since many such _ schools 
do not operate during the summer 
months—but do have considerable over- 
head during those summer months— in- 
come during active months must be 
sufficient to cover operating costs dur- 
ing the school term and overhead dur- 
ing all of the year. Unlike most busi- 
nesses, schools normally have only one 
principal income date—the first day ot 
the term. If school is not open tor 
business on that day, there may be no 
term and no income. 

The present day use and occupancy 
insurance forms are sufficiently flexible 
to meet the requirements of most busi- 
nesses. These forms, however, fall short 
of providing complete income protec- 
tion for the average school or college. 

The tuition fees form meets the needs 
of schools and colleges by basing re- 
covery, not on the time required to 
replace or restore the damaged prop- 
erty, but on the actual loss of revenue 
(tuition, board, room and other fees) less 
expenses which may be discontinued up 
to the beginning of the next school 
year following restoration of the prop- 
erty. Such extension of the period of 
indemnity makes adequate provision for 
any loss occurring during the usual fall 
to summer term. 

Example of Loss 

For example, a school suffers a loss 
in December and the property can not 
be restored before March. There will 
be student transfers to other schools 
and income will be drastically reduced. 
Neither the students nor their parents 
will accept such failure to deliver the 
service contracted for. In most cases, 
pro rata refund of tuition and other 
fees paid in advance will be required. 
Such refunds might have a serious effect 
upon the financial status of any school 
whose professors or teachers are under 
contract. The tuition fees form in this 
case would cover all loss up to the 
following September. 

The period of indemnity under the 
tuition fees form is further extended to 
provide for full recovery when an entire 
year’s income may be affected. If, fol- 
lowing a loss, the property can not be 
restored until close to the opening date 
of school, it is very likely that the un- 
certainty will reduce enrollments for that 
year. A school in the “blueprint” stage 
Is weak in sales appeal. The tuition 


fees form meets this situation by pro- 
viding recovery for loss sustained dur- 
ing the next school year if the property 
can not be restored within thirty days 
Ol the scheduled opening date. 

For example, if the school would nor- 
mally open on September 15, but the 


property can not be placed in operating 
condition until September 1, any loss of 
revenue during all of the tollowing 
year would be covered. 

In most territories the tuition fees 
form is written at the 80% co-insurance 
building rate. While this is slightly 
higher than the use and occupancy rate, 
the form is so designed with its flexible 
period of indemnity that it is well worth 
the small difference in cost.. When two 
or more buildings are involved, the tui- 
tion fees rate in most territories is the 
promulgated 90% average rate for the 
buildings involved. 


CAUSES OF OKLA. FIRE LOSSES 





Defective Wiring, Flues and Stovepipes 
Among Leading Causes; Minor 
Increase in Fires in 1939 


Fire loss in Oklahoma during 1939, 
as shown by the State Fire Marshal’s 
annual report, indicated an increase of 
$76,456 above that of 1938. Carl C. 
Garner, Fire Marshal, however qualifies 
his report by the statement that it is 
incomplete and represents only the fires 
reported to his office. The report further 
shows that the value of buildings in- 
volved in 1939 was $1,151,983 and of 
contents involved, $745,071. Compara- 
tive figure of 1938 were $1,603,387 and 
$618,414. 

In 1939 unknown and suspicious fires 


led in’ causes of fires which were 122 
in 1939 and 124 in 1938; defective wiring 
accounted for thirty in 1939—twenty- 
nine in 1938. A decrease was shown 
in fires resulting from defective flues 
and stovepipes of from forty-three in 
1938 to twenty in 1939. Store building 
fires increased from thirty to thirty- 
seven and dwellings decreased from 199 
to 172, while garages jumped from twen- 
ty-three to forty-three. 

In 1939, 285 wood structures burned, 
forty-four brick and sixteen corrugated 
iron as compared to the previous year’s 
record of 301 wood; thirty-five brick; 
and fourteen corrugated iron. 


AETNA FIRE DIVIDEND 


Directors of the Aetna Fire of Hart- 
ford have declared the regular quarterly 
dividend of 40 cents a share, payable 
July 1 to stockholders of record June 12. 








“If my client had an automobile accident 1,000 miles from 


home, would his loss be adjusted as quickly as if it had 


happened in front of my office?”. .. If placed ina company 


of Fireman’s Fund Group,“Yes!”. .. Fireman’s Fund was 


the first company to write automobile lines through agents 


on a nationwide basis, and has as its backlog, an accumu- 


lated experience of settling claims speedily anywhere in 


the country... By representing a company of Fireman’s 


Fund Group, you can give your clients full protection and 


a loss service that follows wherever they may drive. 
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ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








A few days ago I received the follow- 
ing interesting letter from E. B. Carey o 
Carey's Insurance Agency at Kingston, 


“Dear Mr. Hornbostel: 

“It was interesting to read your article 
in re ‘The Old Eagle Hotel’ ‘under your 
caption “Tales of the Road’ in the May 
24 issue of The Eastern Underwriter. 
In about ten days a firm of wreckers 
will begin tearing the building down 
and so if you wish to take one more 
look at the old landmark wherein you 
and many others put up for the night, 
you should come to Kingston within 
the next few weeks. With kind personal 
regards, I am, 

“Sincerely yours, 
Carey’s Insurance Agency.” 
ob * * 


I Don’t Go Home Until the Job Is Done 


3y the questions asked by some 
people, one can, in many cases, tell 
their mental attitudes towards work, 


that is, whether they work for the pay 
only, or because they also love their 
work and want to do a good job ir- 
respective of the pay, or hours they have 
to work. Almost the first question many 
employes ask is as to how often I 
go home. My answer is always that a 
man who feels it necessary or is nagged 
by his wife to chase home every other 
day, has no business on the road, that 
a captain must be on his ship, and that 
I don’t feel like going home until I 
have given the matter in hand the prop- 
er attention, irrespective of my goings 
or comings to or from home. Women 
don’t like that answer, they think the 
most important thing is to get home 
every day and to worship them, irre- 
spective of, and forgetting that they 
benefit through their husband’s being 
on their job. 
* * * 
Ever Present Gall Stones 

I have an agent in central New York, 
who has suffered from gall stones for 
many years, and he has my sympathy 


Simmons Has Low Net At 


Royal Golfers Tournament 


The “Royal Golfers,” whose member- 
ship is made up of employes of the 
Royal- Liverpool Groups, held their 
Spring tournament on Tuesday, June 4, 
at the North Hills Golf Club, Douglas- 
ton, L. I. Various prizes were awarded 
at the dinner following the game: low 
gross, Bruce Brodie; low net, O. T. 
Simmons; kickers’ handicap, B. J. 
Schneider, Jr. 

3y virtue of his low net score, Mr. 
Simmons gained the first leg on the 
Harold Warner trophy which is awarded 
annually on the aggregate results of the 
Spring and Fall tournaments. In a prac- 
tice round in the morning R. C. Ratcliffe 
made a hole in one on the fifteen hole. 





WITH SEIBELS, BRUCE & CO. 

John C. Eley has been appointed 
special for Virginia for the Seibels, 
Bruce & Co. group of companies suc- 
ceeding John H. Cato, Jr. who resigned 
recently after acquiring the R. S. Terrie 
agency in Petersburg, Va. For a num- 
ber of years Mr. Eley had been a special 
agent for the Virginia rating bureau, 
traveling eastern Virginia with head 
quarters at Suffolk, his home town 


It is understood that he will make his 
new headquarters there, too. 


in his affliction. He is eighty-five 
and still going pretty strong. I am 
always glad to call on him, but I know 
that every time I come, sooner or later 
he will talk of his gall stones, so am 
prepared for it. He keeps a collection 
of them in a small tin box, and sure 
enough when I called on him last 
month, he showed them to me, as he 
has done for years. After that usual 
episode is disposed of, we then proceed 
promptly with business. I am getting 
kind of tired of having to look at these 


gall stones through the years, about 
seventeen. 
* * * 
Failed to Follow Instructions 
A friend of mine at Albany, who is 


a veteran in the agency business, special- 
izes on good Negro stories. Recently 
he told of a young darkey, contin- 
uously caught in chicken stealing. When 
hauled before the judge with his father, 
the judge told the father that he ought 
to “regulate” his son better, so that 
he would not so often be caught chicken 
stealing. The old man replied that he 
had tried to instruct his son properly, 
but, that, nevertheless, he was always 
caught with the chicken, despite his 
instructions and guidance not to be 
“caught with the goods.” 


pS On ~~ ee On OR a a 


REINSURANCE 





EXCESS UNDERWRITERS, INc. 


JOSEPH P. GIBSON, JR. 
PRESIDENT 


MORTIMER D. PIER 
SECRETARY 


Telephone: BEekman 3-1170 


90 John Street 


New York, N. Y. 





Fire Underwriters’ Night 
At Buffalo Baseball Park 


Discussion of national convention mat- 
ters and announcement of a Fire Un- 
derwriters’ Night at the Buffalo base- 
ball park June 24 highlighted the June 
meeting of the Buffalo Fire Underwrit- 
ers Association in the Buffalo Athletic 
Club. Charles H. Wilson, chairman of 
publicity, was authorized to organize a 
baseball frolic designed to focus more 
public attention on the Fire Underwrit- 
ers’ Association. Music, banners, com- 
munity singing and other activities wil! 
lend a carnival spirit to the occasion. 





RURAL FIRE DEPARTMENTS 

A 1940 edition of “Rural Fire Depart- 
ments” has been issued to incorporate 
all revisions developed by the National 
Fire Protection Association committee 
on farm fire protection and adopted by 
the association to date. The text in- 
cludes specifications for rural fire appa- 
ratus and equipment including housing 
and maintenance, rural fire department 
organization, a model ordinance and rules 
for volunteer fire departments and sug- 
gested state legislation for fire depart- 
ment organization. 














CONFIDENCE IN THE FUTURE 


Looking ahead after 90 years, we feel that even 


greater opportunities for constructive service to policy- 


holders exist for all of us engaged in the business 


of fire insurance. 


Our agents, and those who become our agents 


in the future, will receive every aid in order to par- 


ticipate and benefit in this development of a wider 


field for fire insurance work. 











THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY SPRINGFIELD, MASS 


CONSTITUTION OCEPARTMENT 


SENTINEL FIRE INSURANCE company 
MICHIGAN FIRE & MARINE INSURANCE COMPANY . 
NEW ENGLAND FIRE INSURANCE COMPANY 


SPRINGFIELO, MASS. 
SPRINGFIELO. MASS. 
OETROIT, MICH. 
PITTSFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 








WAIVER OF PROOF OF LOSS 





Company's Agent Knew of Occurrence 
And Adjuster Was Sent to In- 
spect Burned Premises 
In two separate actions on fire poli- 
American Home Fire 
Trinity Universal over 
erty in Enid, Okla., the sole question 
of fact was requirement 
for the making of verified proof of loss 
had been waived. The suits were con- 
solidated for trial in the Federal District 
Court for Oklahoma. On appeal from a 
judgment for the plaintiff, the Tenth 
Circuit Court of Appeals, American 
Home Fire v. Hargrove, 109 F. 2d 86, 
it was held that findings of the trial 
court to the effect that the companies’ 
agent knew of the loss and reported it 
to the companies, which referred the 
matter to an adjustment bureau, whose 
representative made an investigation and 
talked with the agent, brought the case 
within the Oklahoma rule that where 
an insurance company receives actual 
notice of a loss by fire and immediately 
causes an adjuster to inspect the prem- 
ises and investigate the extent of the 
loss, it waives the requirement con- 
tained in the policy for the making 

of a formal verified proof of loss. 

“Tt is held,” the court said, “by the 
Supreme Court of Oklahoma that the 
requirement in a standard policy of fire 
insurance that proof of loss shall be 
given within sixty days after the fire is 
a condition precedent to the right to 
maintain an action on the policy but 
that failure to comply with such require- 
ment within the time fixed does not 
void the policy or work a forfeiture; 
that it merely defers the right to sue; 
and that the proof may be given at such 
time as will enable the institution of 
the action before it is barred by limita- 
tion. But this rule has no application 
where, as here, the company has once 
de finitely and effectively waived the re- 
quirement for the making of the proof. 
A company cannot waive with binding 
effect the requirement and later be heard 
to say that the proof should have been 
given.” Judgment for plaintiff was af- 
rte 
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Insurance Square Club 


Annual Golf Tournament 

The Insurance Square Club of New 
York held its fifth annual golf tourna- 
ment under sunny skies at the Plandome 
Golf Club, Plandome, L. I., on Thurs- 


day, June 6. Following are the prize 
winners: 
Club Championship President’s Cup— 


(Low Net); Fred Marsh, 71. 

Low Net: Class “A,” E. ge sari 
a “B,” W. Chapman, 70; Class ‘ 

Marsh, 71. 

‘Low Gross—Members Only: First, A. 
W. Sparrow, 90; second, C. E. Bates, 92. 

Kickers’ Handicap: First, J. Hazen, 73; 
second, E. Aichele, 73; third, A. Willis, 
76. 

Low Gross—Guest: 


Feiss 


H. Sommers, 84. 


Three Blind Holes: A. E. Abderhal- 
den, 9. 
Foursome Prizes: E, Hurd, Jr., J. Den- 


nis, W. Siegel, L. ‘Howe, L. Leeker, L. 
Lockwood, R. Hoercher, J. Koegel, F. 
Hohloch, L. Dameron, D. Palmer, W. 
Manley, A. McLave, R. Blaber, C. Knick- 


man J. Litt, C. Baylis, C. Havorka. 
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Poor’s Recommends Insurance Stocks 
For Long-Term Investments 


One of the most comprehensive re- 
views of fire and casualty companies 
from the investment standpoint which 
this paper has yet seen from the press 
of Poor's Publishing Co., 90 Broad 
Street, under date of April 17 and carry- 
ing the title, “Poor’s Industry and In- 
vestment Surveys—Insurance Companies, 
GL 3.” Furthermore, it is a decidedly 
encouraging document. 

Poor’s believes that the outstanding 
shares of leading insurance companies 
constitute an excellent medium for long 
term investment purposes. In its opin- 


1 


hazard represented by the scuttling of 
old ships. Furthermore, the fact that 
only 5.6% of the aggregate 1939 premium 
volume of the fire division consist of 
ocean marine writings indicates that 
losses on this coverage, although rising, 
will not pro.e disastrous. 
Can’t Be Supplanted By Other Services 

An interesting viewpoint of investment 
status of fire and casualty ‘companies is 
given by Poor’s in the following para- 
graph: 

“The well established investment status 


COMPARATIVE EARNINGS INDEXES 
(base: 1929100) 








Net Net Net *Net Underwriting & Net Earn. 

Income 200 Income Income Investment Income of All 

Industrial Class I 7 Elec. Fire Casualty Member 

Corporations Railroads Utilities Insur. Cos. Insur. Cos. Banks 

1930 aie eee 60.2 58.4 105.1 78.0 48.0 77.4 

1931 . 24.9 15.3 102.8 85.8 —3.5 70.8 

1932 Pat —3.7 —15.5 85.3 60.7 16.1 57.4 

1933 16.9 —0.7 73.2 90.4 63.1 52.8 

1934 27.2 —1.9 65.1 85.8 102.4 55.2 

1935 46.8 0.8 73.2 88.7 160.0 52.3 

1936 73.8 18.4 78.8 70.6 237.1 55.8 

1997_—=C(i«j . : . 82.3 10.9 79.8 69.8 295.1 58.6 

1938 _ a 37.8 —13.5 76.6 71.2 305.1 53.8 
1939 65.5 10.6 86.2 


Note: Original data on aaa Corporations reported by 


the National City Bank of N 


Index for Utility Cos. based on Aggregate Net Income After 
Fixed Charges for 7 Electric Utility Companies. 

Net operating Income for Fire and Casualty Insurance Cos. 
excludes investment profit and loss items. 

Statistics for all Member_Banks are based on Net Operating 
Earnings Before Losses and Recoveries. 
Source: Computed by Poor's from official reports. 


ion the essential nature of insurance 
affords the business a strategic position 
from the investment standpoint in spite 
of the fundamental inherent element of 
risk. Benefited by experienced man- 
agement, enormous liquid resources, rel- 
atively stable earning power, well-estab- 
lished dividends records, and general 
recognition of the principal of “insur- 
ing” risks, the business occupies an en- 
viable position in our economy. Wide- 
spread educational programs ‘sponsored 
by insurance companies have materially 
reduced losses and subsequent insurance 
costs to the public. “With an illustrious 
record of survival despite depressions, 
wars, epidemics, floods and earthquakes, 
the insurance business can look to the 
future with confidence,” says Poor’s 
Comparison with Other Businesses 


In this survey Poor’s prints a table 
of indexes comparing earnings of fire 


and casualty companies with those of 


bank, railroad, public utility and indus- 
trial companies, using 1929 earnings in 
each instance as a base equivalent ot 
100%. The outstanding features of the 
comparison are the well maintained re- 
sults for fire insurance companies, and 
the phenomenal expansion of casualty 
insurance earnings. The table is repro- 
duced on this page. 

There are, of course, some problems 
confronting the companies. Tax burdens 
have steadily increased and easy money 
market conditions have reduced the re- 
turn on investments and there is brisk 
competition in the major fields as well 
as rate reductions. These problems, 
however, are not serious enough to 
cause major concern. 

Discussing the World War Poor’s does 
not believe that as long as the United 
States escapes involvement in the hostil- 
ities that the companies will be seriously 
affected although adjustments in under- 
writing policies are of course necessary 
to meet new conditions as they develop. 

The greatly increased earning power 
of cargo vessels since the outbreak of 
war has materially reduced the moral 


of insurance stocks is attributable in a 
large measure to the unique nature of the 
insurance business and to special char- 
acteristics of the companies. The in- 
surance business is essential in that it 
underwrites risks inherent in every phase 
of our economic and social system. In- 
surance is not in danger of being sup- 
planted by new services. Accordingly, 
capital invested in the insurance busi- 
ness is immune to obsolescence, since 
investment in fixed assets is minor. The 
insurance business combines scientific 
underwriting with experienced invest- 
ment asset administration.” 

Revenues are derived from such diver- 
sified sources that insurance has rela- 
tively high resistance to depressions. 
A supply of new money (premiums) con- 
stantly accrues for investment. As new 
insurance coverages are continually de- 
veloped premium income records per- 
sistent long-term growths. 

“Management in insurance is thor- 
oughly experienced, and good manage- 
ment succession is assured by the com- 

(Continued on Page 46) 


FIRE PROTECTION ENGINEER 

The Glens Falls and Commerce in- 
surance companies announce the ap- 
pointment of F. J. Weber to the posi- 
tion of rating and fire protection engi- 
neer. His headquarters will be Room 
A-1418, Insurance Exchange Building, 
Chicago. His services and aid will be 
available for the agents in Illinois, In- 
diana, Michigan and Wisconsin, as well 
as the Cook County representatives who 
report to the Chicago office. 


A. H. PAUL, JR., TO WED 

Andrew H. Paul, Jr., special repre- 
sentative of the automobile department 
in the Philadelphia branch of the Royal- 
Liverpool Groups, will be married next 
Monday, June 17, to Miss Deloris Kum- 
kel of Philadelphia. The ceremony will 
take place at Holy Innocence Church, 
that city. Mr. Paul is one of the popu- 
lar members of the staff and has the 
good wishes of a host of friends. 

















MAINTAINING 


the traditions of more 


than a century of faithful 
and reliable service to agents 
and policyholders in every 


part of the world. 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, United States Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 
INDEMNITY COMPANY 
HART DARLINGTON, President 
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75 Maiden Lane, New York 
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; 1794 the Insurance 
Company of the State of 
Pennsylvania has been a clear- 
ing house for insurance prob- 
lems affecting company, agent 
and assured. Out of this wealth 
of experience has come a fund 
of insurance common sense 
that is a present aid to agent 
and broker in writing new 
business and holding business 
on their books. 


Fire and Accessory Lines 





THE INSURANCE COMPANY 
OF THE 
STATE OF PENNSYLVANIA 
Chartered in 1794 
PHILADELPHIA, PA. 














Liverpool & London & Globe Shows 


Satisfactory Report for 1939 


annual general meeting of 
& London & Globe was 
company’s head office in 
May 22, with A. Kentish 
presiding. Fire pre- 
reported at £3,- 
£32,170 less than 


The 104th 
the Liverpool 
held at the 
Liverpool on 
Barnes, chairman, 
miums for 1939 were 
802,967 this total being 
in 1938. Losses were shown to be 
£1,607,090 or £21,664 less than the pre- 
vious year. A profit of £297,248 or 7.82% 
was carried to profit and account 
as compared with £332,251, or 8.66%, for 
1938. 


loss 


U. S. A. Fire and Casualty 
The chairman’s report contained the 
following references to the company’s 














operations in the United States: “Once 
| 
| Growth During Crises 
Annual report of A. Kentish Barnes, 
chairman L. & L. & G., quoted some 
figures showing position of company 
“at the time of certain major events 
in history.” They follow: 
Annual Total 
Income Assets 
At the end of 
the Crimean 
War, 1856....£ 293,000 £ 1,300,000 
U. S. Civil War, 
er 1,184,000 3,396,000 
Franco-Prussian 
War, 1871.... 1,402,000 4,288,000 
South African 
War, 1902.... 2,570,000 10,512,000 
World War No. 
ae 7,368,000 17,418,000 
Dec. 31, 1939... 11,357,000 33,866,000 
again our congratulations and thanks 
for a successful year are due to our 


United States manager, Harold Warner, 
and his colleagues. The results of the 
year’s trading in the United States of 
America show that, despite continued 
reductions in rates, there is a_ slight 
increase in premiums. also 
showed some increase, appears 


Losses 
which 


to have been the general experience, but 
our expenses were reduced. Conditions, 
en the whole, while being free from 
major happenings, were full of problems 
and difficulties which are being success- 
fully overcome. 

“We express our grateful thanks to 


our finance committee in New York for 
the diligent and close attention they de- 

vote to our important investment port- 
folio in the U.S.A.” 

“The Globe Indemnity of New York 
has again produced excellent results al- 
though the underwriting profit is some- 
what less than the extremely favorable 


figure of 1938. The effects of rate re- 
duction have been increasingly felt, es- 
pecially in the automobile department, 


which represents a considerable propor- 
tion of their business. 

“The splendid organization built up and 
handed over by Duncan Reid has been 
most ably led through the past year 
by Kenneth Spencer. To him, and to 
his associates and assistants, we offer 
our thanks and congratulations.” 

Marine Department 

After explaining that the marine ac- 

counts are now submitted on an under- 
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Security Insurance Company of New Haven 


writing basis, making it necessary to 
confine his report to the first-year posi- 
tion of the 1939 underwriting account, 
Mr. Barnes commented as _ follows: 
“Apart from the apparent increase due 
to the change of accounting system, 
premiums, at £545,782, have risen sub- 
stantially during the year, partly owing 
to the inclusion of war risks. The bal- 
ance at the end of the first year, after 
providing for outstanding claims, may 
be regarded as satisfactory. There are, 
however, many time and voyage risks 
still in force. Wartime conditions have 
added to navigational difficulties, which, 
in turn, aggravate marine perils in ways 
well known to you. 

“In cargo business, the heavier claims 
experience led to the introduction early 
this year of rate surcharger on rates 
for cargo shipped by vessels sailing on 
voyages in combat zones. Though satis- 
factory up to a point, they should be 
considered mercly as an earnest of 


further rate increases already fully jus- 
tified before the war. 
“T am glad to report the timely co- 


ordination of our marine interests in 
New York, and I would like to pay a 
tribute to Mr. Zeller, our marine man- 
ager, and his assistants. The impact of 
war conditions has been felt in the 
marine department probably more acute- 
lv than in any other denartment, and I 
should like to add a note of warm ap- 
preciation to Mr. Krell and Mr. Johnson.” 





Underwriters Adjusting Co. 
Advances Elmer E. Heasley 


The Underwriters Adiusting Co. at 
Chicago announces that on November 1 
Elmer E. Heasley will become assistant 
general manager at Chicazo. He has 
been branch manager at Cleveland and 
supervisor of the Ohio field. His place 
in Cleveland is to be taken by A. P 
King of Akron, who has been with the 
company sixteen years. 

A. F. Becher, present manager at 
Lima, Ohio, is to be nlaced in charge 
of the Akron office, while A. O. Olson, 
staff adjuster at Chicago, will succeed 
Mr. Becher at Lima, Also, effective 
now, H. H. Moore, general adjuster, has 
been made Cook County manager, and 
G. E. Ritchey, Jr., is to become assistant 
manager at Cleveland. 


LEO W. RIGGS OF HOME DIES 

Leo W. Riggs, general manager for 
the Washington service office of the 
Home of New York Fleet, died on June 
4 from a heart attack. He was 40 years 
old and leaves a wife and son. Mr. 
Riggs joined the Home organization 
about three years ago after serving as 
fieldman for the Liverpool & London & 
Globe and for the Rhode Island. With 
the Home Fleet he was appointed man- 
ager of the Boston service office of the 
National Liberty and a few months ago 
was appointed to his post in Washing- 
ton. 








Fire Prevention Week this year will 
be celebrated during the week of Octo- 
ber 6-12. 
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Koeckert and Martin On 
S.C.A,. Executive Comm, 


In connection with the steps taken by 
the Stock Company Association to admit 
the United States branches of alien fire 
insurers to membership, the executive 
committee has been enlarged and two 
new members are F. W. Koeckert, 
United States manager of the Commer. 
cial Union, and R. R. Martin, United 
States manager of the Atlas Assurance. 
The agreement between the Stock Com- 
pany Association and the Home Owners’ 
Loan Corporation for insurance on prop- 
erties in which the latter is interested 
as mortgagee has been executed, 





Pa. Qualifications 


(Continued from Page 1) 


Insurance Department, will be based on 
Article VI of the Insurance Department 


Act and Sections 345, 349, 350, 351, 
353, 354, 409, 415, 501, 610, and 805 of 
the insurance company law, as well as 


Act 211 approved June 22, 1931, P.L. 622; 
Act Number 122, approved May 3, 1914, 


P. L. 217; act approved May 24, 1933, 
P.L. 981, (as amended by Act 172, ap- 
proved June 9, 1939); act of April 25, 


1921, P.L. 


June 22, 


276 (as amended by Act of 
1931, P.L. 605). 

They will also include questions on 
business law including fundamentals of 
agency, assignments, contracts, corpora- 
tions, negotiable instruments, partner- 
ships and sales. 

In making the examinations more 
stringent, the Department is including 
all types of coverages, in the examination 
questions embraced in the field of in- 
surance for which the applicant is seek- 
ing a license. For example, ordinary 
life applicants will be expected to have 
a thorough knowledge of Industrial in- 
surance as well as health and accident 


lines, while fire agents will be expected 
to be versed in marine insurance. In 
addition, the passing grade will be 
raised. 


The second point to which objections 
have been raised is that dealing with 
cancellation of agents’ licenses. This 
ruling specifies that cancelation of an 
agent’s contract by a company does not 
terminate the license authority of the 
agent, the ruling reading “the agent 
has full legal rights to bind and commit 
the company until the license is recorded 
as canceled in this department. This, 
ot course, is without prejudice to the 
civil rights of the company to sue the 
agent for damages, but the company is 
not relieved of contracts or commit- 
ments made in its behalf by the agent 
so long as the license is in force, re- 
gardless of termination of the contract.” 





GOLDSMITH LUNCHEON TODAY 

Arrangements have been completed 
for the luncheon to be given June 14 
by the Southern California Fire Under- 
writers Association to Col. Clarence 
Goldsmith, assistant chief engineer of 
the National Board of Fire Underwriters, 
who is in Los Angeles attending the 
meeting of the California Safety Council. 
Among prominent men expected to be in 
attendance are Insurance Commissioner 
A. Caminetti, Jr., Chief Assistant In- 
surance Commissioner Eugene P. ig 
Assistant Insurance Commissioner H. 
Risbrough, Fire Chief John H. Riaereon 
and Deputy Fire Chief F. H. Rotherme! 
of the Los Angeles Fire Department 
and Chief E. F. Coop of the Pasadena 
Fire Department. 





HERMAN DE MALIGNON DIES 


Herman W. de Malignon, a retired 
assistant fire marshal of the New York 
City Bureau of Fire Investigation, died 
Sunday at his home in the Bronx. He 
was 73 years old and had retired in 1937 
after forty-two years of service. [1 
was known as one of the most efficient 
investigators in his department and had 
examined the causes of thousands o/ 
New York fires. 
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Records of Royal and Liverpool 
In 1939 Are Strongly Commended 


Commenting upon the results of 
British insurance companies in 1939 the 
Policy-Holder of England, insurance 
weekly newspaper, says that while in 
several instances smaller profits have 
been earned, the results of the year 
must be re garded as favorable and indi- 
cate the capacity of the British com- 


panies to meet unprece dented situations 


and to emerge with “unimpaired 
strength and credit.” 

Telling of the experiences of insur- 
ance company stocks, with particular 
reference to the strong position of the 
Royal, the Policy-Holder says: 

“After the outbreak of war, and the 
announcement of a heavy increase in 
taxation a severe fall occurred in the 
market valuation of insurance shares. 
This was, however, shortlived, which 
was not surprising as from the investor’s 
point of view the maintenance of 
dividends is to a large extent inde- 
pendent of fluctuation in trading results 
and is very largely provided by the 
interest on invested funds, which in 
effect represent the capital invested in 
and required for carrying on the busi- 
ness. It may be that investors at first 
feared the effect on interest earnings 
of the increased income tax, but while, 
of course, the shareholder has to bear 
a higher rate of tax on his dividends 
the net cost to the companies is cor- 
respondingly reduced, which mitigates 
the loss of interest on their investments. 

Remarkable Record of Royal 

“The effect of this will be seen from 
the various accounts, and we may again 
refer to it at a later date. The balance 
sheet season is usually brought to a 
conclusion by the issue of the Royal 
accounts, and the record of that com- 
pany and its agsociate the Liverpool 
& London & Globe in the year 1939 
is so remarkable as to call for special 
praise. The Royal has always been 
fortunate in its management but during 
the last few years the power and bold- 
ness exhibited by the company under its 
present management is remarkable. The 
underwriting figures and financial record 
for 1939 are in themselves a wonderful 
achievement, but in the course of the 
last three years the position from the 
point of view of the shareholder has 
been greatly improved. 

“The least important change has been 
the elimination of any item of expenses 
from the profit and loss account. The 
Royal has never availed itself of this 
method of window-dressing except to a 
very slight extent, but its example of 
bringing all such items into the revenue 
accounts and leaving the profit and loss 
account to be what it is intended to be 
might well be followed. Then in May, 
1939, the company capitalized no less a 
sum than £699,991 from its reserve funds, 
and credited the uncalled capital with 
a payment of 2s. 6d. per share, thus 
reducing the liability on the £1 shares to 
the relatively small su mof 7s. 6d. per 
share. 

“Again at the beginning of 1939, the 
outstanding balance of debentures 
amounting to over £576,000 was paid 
off, leaving the shareholders with no 
remaining prior charge over their heads. 
In the previous year the superannuation 
fund was converted into an irrevocable 
trust, no doubt a satisfactory proceeding 
to the beneficiaries but in turn repre- 


senting some annual saving to the 
shareholders. 
Separation of Investments of 
Departments 


“In the accounts for 1939 a further 


major financial adjustment has been 
made by separating the investments of 
the life department from the general 
investments. Hitherto, although the 
assets of the life department have been 
separately accounted for the funds have 
not been separately invested, and in 
now giving effect to a complete separa- 
tion the Royal has not only brought its 
position into line with other leading 
companies, but has also created a posi- 
tion which in the long run must be 
of mutual advantage both to the life 
policyholders and the shareholders. 

“Apart from these important financial 
adjustments all of which render the 
shares more attractive to the investor 
the trading results of the Royal have 
continued to maintain their high stand- 
ard. Indeed the 1939 account, with an 
immense premium income more than 
fully maintained under the present diffi- 
cult conditions—a profit ratio in all de- 
partments of nearly 10%—a narrowing 
of the margin between interest income 
and dividend outgo to a point when 
the former almost fully, cover the latter 
and, after all allocations have been 
made, a balance of £750,000 to be added 
to reserves, is almost something to take 
our breath away. 

“The developments of the financial 
position during these recent years might 
well have given ground for anticipating 
an increase of dividend at some early 
date. This will be impossible under 
the present legislative restrictions but 
to the shareholder who can wait the 
outlook is indeed a gratifying one. Our 
heartiest congratulations are extended to 
the directors and managers of the com- 
pany on these most remarkable achieve- 
ments.” 


R. A. Brayton Heads Marine 
Service Office in Phila. 


The Marine Office of America has an- 
nounced the appointment of Richard A 
3rayton in charge of the Philadelphia 
service office, located in the Independ- 
ence Building of that city. Mr. Brayton 
‘oined the Marine Office in 1937. Fol- 
lowing training at the head office in 
New York, he traveled in the field in 
1938 then returned to the head office as 
agency assistant until June 1, 1940. The 
Philadelphia service office of the Marine 
Office will continue to supervise business 
in eastern Pennsylvania and south Jer- 
sey areas. 








TO INSURE COMMODITIES 
British Ceivsavainetan Concludes Agree- 
ment With Companies and Lloyd's 
for Fire and Allied Risks 
The British government has concluded 
an agreement with the insurance market 
whereby the commodities which they 
own or control are to be insured against 
fire and allied risks in the British mar- 
ket. The tariff and non-tariff offices, 
together with Lloyd’s underwriters, are 

participating in the plan. 

The merchandise will include that pur- 
chased in the United Kingdom and also 
goods imported. The latter will be in- 
sured from the time of their discharge 
from the incoming ships. The plan will, 
therefore, be complementary to a plan 
which was negotiated between the Min- 
istries of Food and Supnly and the ma- 
rine insurance market, and which was 
already in existence. Many commodities 
and considerable values are embraced in 
the plans. 

An organization, called the Associated 
Fire Insurers (Government Commodi- 
ties) Management Committee, has been 
formed to operate the fire insurance 
plan. The chairman of this committee 
is A. S. Hinshelwood, chairman of the 
Fire Offices Committee. The tariff of- 
fices are represented on it by Arthur S. 
Rogers, general manager of the London 
& Lancashire; Arthur E. Morgan, gen- 
eral manager of the London Assurance, 
and A. J. Makins, general manager of 
the Commercial Union. Lloyd’s under- 
writers are represented by Sir Stanley 
Aubrey and Matthew W. Drysdale. 





Auto Premiums Higher and 


Losses Lower in Ontario 

Net premiums written by automobile 
insurance companies in Ontario in 1939 
amounted to $11,195,000, which exceeded 
the previous high in 1938 by $785,583 or 
7.54%. This compares with increases in 
1938 of 8.99% and in 1°37 of 20.6% 
These figures are shown in the sixty- 
first annual report of the Ontario De- 
partment of Insurance, which report has 
been presented to Attorney General 
Gordon Conant, minister in charge of 
the Department of Insurance. The fig- 
ures were compiled by Superintendent 
of Insurance Hartley D. McNairn. 

Losses incurred in 1939 amounted to 
$5,837,725, as compared with $6,043,133 
in 1938 and represents a decrease of 
$205,408. 

The ratio of net losses incurred to net 
premiums earned for all companies was 
53.64%, as compared with 60.14% in the 
previous year, and is the lowest loss 
ratio recorded since 1933. 





NEW TECHNICAL CHAIRMAN 

After fifteen years at the post, Sir 
Maurice Denny, well-known Scottish 
shipbuilder, has resigned the chairman- 
ship of the technical committee of the 
British Corporation Register of Shipping 
and Aircraft. A. Murray’ Stephen, 
another prominent Scottish shipbuilder, 
is succeeding him. 


British Take Over Norwegian Risks 


As a result of negotiations aimed at 
protecting Norwegian ships which are 
putting into British and French ports, 
arrangements have now been completed 
which will implement the understanding 
between the British government and the 
marine market for covering the marine 
risk. 

A master insurance has been placed 
under which Norwegian vessels which 
are entering British ports will be cov- 
ered against marine risks for three 


months. Only those vessels originally 
insured with Norwegian underwriters 


are affected, for the idea behind the 
arrangement is to provide immediate 
protection in case the Norwegian mar- 
ket is unable to carry on its normal 
business. 

The insurance now being placed is 


supplementary to current Norwegian in- 
surances, and while the British market 
would meet any claims that might arise 
it would have recourse against the orig- 
inal Norwegian underwriters when on- 
portunity arose. The coverage will prob- 
ably apply only to Norwegian vessels 
putting in to Allied ports direct, and a 
call at any neutral port would invali- 
date it. 

The risk is being spread over the en- 
tire British marine market. In addition, 
the war risk on the vessels concerned 
is being covered by the British govern- 
ment through the War Risks Insurance 
Office. Here there is no question of any 
ship already being covered in Britain, 
since practically the entire Norwegian 
mercantile marine is insured against war 
risks under the Norwegian government’s 
own plan. 


Royal-Liverpool Marine 
Facilities at New Orleans 


Harold Warner, United States man- 
ager of the Royal-Liverpool  Grouns, 
announces that in order to provide in- 
creased facilities for the development 
of marine, inland and “all risks” insur 
ance in Southe rm territory, inland marine 
service facilities have been set up at 
the company’s New Orleans 0 ce, 724 
Maritime Building. 

Regional Manager E. S. Waggaman 
will have available as a marine-inland 
marine snecialist Special Representative 
George B. French who, for the past five 
vears, has served in a similar capacity at 
Dallas, Texas and at Atlanta, Ga. It 
is felt that this more central location 
will enable Mr. French to spend more 
time in the field actively assisting in 
the production and development of thes 
lines. 


British Adjust War Risk 


Rates on Merchandise 


As a result of the war having reached 
the French coast facing the English 


Channel, important changes have been 
made in the advisory schedule of war 
risk rates issued for use in the open 


insurance market. Hitherto one of the 
main sections has included rates for 
merchandise on voyages between many 
parts of the world and the United King- 
dom or France, which, for the purpose of 
rating, was subdivided between Brest 
and south of it and ports north of Brest 

These divisions have now been re- 
placed by descriptions embracing the 
west and south coasts of the United 
Kingdom not east of Southampton and 
French ports not north of Brest. The 
term “or H.C.” is added, meaning that 
the rates indicated in the schedule which 
are unchanged apply to ports not east 
of Southampton or north of Brest, but 
that merchandise shipped under open 
covers to points farther east or north 
will be held covered by underwriters, and 
that the market rate will then be 
charged. Lower rates are quoted for 
ports on the French Atlantic coast not 
north of Brest. 





Watching Progress of U. S. 
Marine War Risk Bill 


The House of Representatives Com- 
mittee on Merchant Marine and Fish- 
eries has voted to report the Bland 
bill; which would allow the Maritime 
Commission to write marine war risk in 
surance on American flag vessels and 
their cargoes. In private marine insur- 
ance circles the feeling still exists that 
commercial marine insurance facilities 
are adequate to take care of all de- 
mands for war risk coverage. While 
marine underwriters are ready to co- 
operate with the Federal government, 
as was done during the World War, they 
say there is no need for a government 
insurance bureau until such time as rit 
appears that private companies are un- 
able or unwilling to afford the pro- 
tection sought by shipowners and cargo 
shippers. 


Black Tom Awards Upheld 


The United States Court of Appeals 
last week refused to interfere with 
awards made some months ago by the 
German-American Mixed Claims Com- 
mission arising out of the Black Tom 
and Kingsland explosions in 1916 and 
1917. Insurance companies are reported 
as likely to receive about $2,000,000 
While total awards to all claimants 
amount to around $50,000,000 the United 
States Treasury has only $26,000,000 
with which to pay claims. 


SHIP FIRES AT CALCUTTA 

A number of fires which recently oc- 
curred in suspicious circumstances on 
ships in Calcutta caused a demand for 
sterner action against enemy aliens 
Aliens arriving in foreign steamers h™ 
hitherto had much liberty of movement, 
but this is to be restricted. 
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Globe’s Officials Join 
In Richardson Tribute 


SPENCER’S SIGNIFICANT TALK 


Sees Buyer Getting More for His Insur- 
ance Dollar Than Ever Before; 
Wm. Gallentine Toastmaster 


Great significance is attached to some 
comments on stock casualty - surety 
trends made by President Kenneth Spen 
cer of the Globe Indemnity at the testi- 
monial dinner last Thursday to John M. 
Richardson, resident vice - president of 
the Globe in Philadelphia. After 
tribute to the honor guest’s skill in man- 


paying 


aging the Philadelphia branch at a profit 

he has been stationed there ten years— 
Mr. Spencer turned his attention to gen- 
eral affairs and said: 

“There has never been a time in my 
experience when the buyer is getting as 
much for his money in casualty-surety 
coverage as he is today.” Mr. Svencer 
sees greater attention being given to loss 
control through engineering service, bet- 
ter home office and field monagement, 
and a sincere desire on the part of pro- 
ducers to acquire greater knowledge of 
the various lines and thus give better 
counsel to their clients. The result is 
that despite rate reductions and keen 
competition “our policyholders are vet- 
ting a bigger dollar’s worth for their 
money.” 


Financial Position Sounder Than Ever 

The Globe’s president was glad to an- 
nounce that the company was ahead in 
volume for the year to date but he pre- 
dicted that 1940 profit would be much 
less than last year. As to financial 
strength he emphasized that “in relation 
to our liabilities both as to cash and se- 
curities we are in a sounder position 
than ever before.” 

European war conditions were upper- 
most in the minds of President Spencer, 
his fellow officers who attended the af- 
fair—W. Gallentine, M. A, Craig and 
Emil Scheitlin—and the 176 guests. The 
need for self-discipline by choice rather 
than by dictatorship was expressed; also 
the beneficial effect at this time of a 
spiritual awakening on the part of the 
\merican people and a keener conscious- 
ness of the need for strengthened na- 
tional defense. 

Toastmaster William Gallentine, vice- 
president of the Globe, was-particularly 
effective in the closing words of his talk 
when he said: 

“Whilst we build an impregnable defense on 
land, sea, and in the air, our. strongest weapon 
is faith—an unyielding, relentless faith in the 
destiny of the American people. At all times 
that faith should be tempered by 
thoughtfully, thinking clearly, talking discreetly, 


listening 


and standing firm against the force of propa- 


ganda, alarm, and _ hysteria. 


Richardson Appreciative 

The singing of “God Save America” 
was the opening feature of the evening. 
Then the banqueteers joined in showing 
their esteem and affection for John M. 
Richardson, whose tenth anniversary was 
the occasion of the gathering. Highspots 
of his career—extending over a quarter 
century —were reviewed by President 
Spencer and Vice-President Gallentine. 
Then the guest of honor gave an inti- 
mate account of his experiences. In his 
first job with the Maryland Casualty 
he received $12 a week. His advance 
has been rapid since then. On behalf 
ot the Globe family in Philadelphia W. 
S. Doyle, chairman on arrangements, 
Presented him with a dogwood tree for 
his new home in the suburbs and every- 
one joined in a toast to Mrs. Richardson. 


J. S. Rowe, Pioneer in 
Casualty Field, Dead 


CAREER OF NEARLY 50 YEARS 


Held High Posts in Aetna Life Cos., 
U. S. F. & G., Metropolitan, Em- 


ployers’ and Commercial Casualty 


J. Scofield Rowe, 72, one of the great 
pioneers of the casualty business and 
who had served nearly fifty years of 
busy activity, died suddenly from a 
heart attack June & at his home in 
Madison, N. J. He was vice-president 


~ 





J. SCOFIELD ROWE 


of the Metropolitan Casualty and Com- 
mercial Casualty of Loyalty Group. 
Funeral services, attended by many of 
his associates and admirers, were held 
last Tuesday morning, and Mr. Rowe 
is survived by his wife, a brother, George 
E. of San Diego, Cal., and two sisters, 
Mrs. Alma S. W Paro Be and Jean M. 

Mr. Rowe’s early training in casualty 
insurance was obtained with the Em- 
ployers’ Liability. He started there in 
1892 under George Munroe Endicott, 
then United States manager, after receiv- 
ing his education at Little Rock (Ark.) 
University. Aiter serving eleven years, 
successively as auditor, superintendent of 
agencies and assistant secretary of the 


BURGOYNE’S NEW POST 


Resigns from Maryland Casualty to Join 
New Amsterdam As A. & H. Man- 
ager At Home Office 

Fred G. Burgoyne, one of the well 
known A. & H. men along William 
Street, has resigned as of June 15 from 
the Maryland Casualty where he was 
accident and health manager in New 
York, to join the New Amsterdam Cas- 
ualty with similar duties in its home 
office handling its country-wide A. & H 
business. Mr. Burgoyne will start his 
new duties on July 1 in Baltimore. He 
has been with the Maryland since April, 
1935, and has all-around ability. 


Live. Later he became vice-president 
of that company, the Aetna Casualty & 
Surety and the Automobile. 

Mr. Rowe resigned from the Actna 
Affiliated Companies January 1, 1919, and 
became president and general manager 
of the Maritime Underwriters Agency, 
Inc., in New York, which was general 
agent of the Bankers & Shippers which 
had just been organized in the office of 
Willcox, Peck & Hughes. The next 
year Mr. Rowe became vice-president 
and a director of the U. S. F. & G 

Metropolitan Casualty Leader 

Adding still further to his reputation 
Mr. Rowe became president of the 
Metropolitan Casualty m 1924, the con- 
trol of which he and some associates 
had purchased. In 1938 the Firemen’s 
of Newark purchased that company and 
shortly thereafter purchased the Com- 
mercial Casualty of Newark. Mr. Rowe 
became vice-president of the two com- 
panies and director of publicity. 

To Mr. Rowe was given credit for 
being one of the most important factors 
in introducing or developing a number 
of outstanding advancements in the cas- 
ualty field. Among them are schedule 
rating in werkmen’s compensation in- 
surance. Car] M. Hansen, young Danish 
engineer, who has been using such rating 
on the Pacific Coast, came to New York 
in an effort to get the leading companies 
to adopt it. He received a rather dis- 
couraging reception, but Mr. Rowe be- 
c2zme convinced that some differentiation 
in rates must be made between physically 
ood and bad risks in the same classi- 
fication and had much to do with organ- 
izing the body which is now the National 
Bureau of Casualty & Surety Underwrit- 
ers, with Mr. Hansen as the first secre- 
tary and chief engineer. 

Mr. Rowe also sponsored merit rating 
in- check forgery, the blanket residences 
policy, combination automobile coverag 
and dog endorsement, permitting a 10% 
credit on residence burglary. 

Among his chief clubs he belonged to 
Winthrop (Mass.) Lodge F. & A. M., 
Manhattan of New York and Forsgat« 
Country. For many years he was active 
in the National Safety Council and Asso- 
ciation of C. & S. Executives. Garden- 


branch, Mr. Rowe, in 1902 accented ing and dogs were his hobbies and he 
the appointment of assistant secretary was proud of having introduced the 
in the liability department of the Aetna  Kuvascz breed of dogs in this country. 
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Gets Union College Degree 





Col. Dunham and president of 
Union College 


Col. Howard P. Dunham, vice-pre 
dent American Surety and New Yor 
Casualty and former Insurance Comm 


sioner of Connecticut, received the 1 
orary degree of Doctor of Humane Let 
ters at the 150th annual commencement 
of Union College, Schenectady, N \ 


on June 10, of which college he al 
alumnus. In the above picture Col. Dur 
ham is shown with President Dix 
Ryan Fox of Union College In cor 
ferring the degree President | x said 
“Howard Potter Dunhan ri 
tive—of the Class fj rf ‘ 






then vice-president of tw 


TRAVELERS’ SURETY PLANS 
New Department Headed by J. C. Smith; 
Wormer, Wright Chief Underwriters; 
J. W. Randall's Field rng 


\ message to Travelers’ fic epre 
sentatives from Jesse W. Randall, vice 
president, appearing currently in Protec 


tion, weekly hous« rgan, teature 
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Elect G. E. Hofmeister 
V.-P. in Continental Cas. 


W. G. CAPELS GEN’L ATTORNEY 


New Executive Joined Company in 1933; 
Has Been Head of Automobile 
Underwriting Dep’t Since 1937 


George E. Hofmeister was elected a 
vice-president of the Continental Casu- 
alty at the recent meeting of the board 
of directors. Mr. Hofmeister was also 
placed in full charge of underwriting 
of liability and miscellaneous casualty 
lines. W. G. Capels, Jr., who had been 
assistant to the president, was appoint- 
ed general attorney. 

Up to this time Mr. Hofmeister has 
been manager of the home office auto- 
mobile underwriting department. A 
graduate of the University of Michi- 
gan in 1931, his first business connec- 
tion was with Harris Trust Bank in 
Chicago. He joined the Continental 
Casualty in 1933, starting in the work- 
men’s compensation and liability depart- 
ment. In 1934 he was transferred to 
the Chicago branch as head underwriter, 
and remained there until his appoint- 
ment as manager of the automobile de- 
partment in 1937, 

Mr. Capels graduated from Kenyon 
College, Gambier, O., took a law course 
at Northwestern U niversity, after which 
he engaged in the private practice of 
law. He went with the Continental 
Casualty about four years ago and for 
two years did specialty and statistical 
work under the direction of C. H. Frank- 
lin, who recently retired from the Con- 
tinental Casualty. Since the resignation 
of Joseph Bill as general attorney of 
the company Mr. Capels has been han- 
dling the duties of that office and_ he 
is now given the same title that Mr. 

sill held. 

Mr. yao is the son of the late Col. 
W. G. Capels, who was in charge of the 
Sualasoring 98th Corps of the United 
States Army at San Francisco. A West 
Pointer, he died about three weeks ago. 


W. F. Curtis to Run 
Univer. of Richmond 


Insurance School June 24 
Warren F. Curtis, a partner in the 
Richmond, Va., general agency of Bos- 
well & Curtis, has been selected to con- 
duct the insurance school of the Vir- 
ginia Association of Insurance Agents 
the week of June 24 in cooperation with 
the University of Richmond. Mr. Cur- 
tis conducted the first insurance school 
held by that university, which was re- 
garded as such a success that he was 
unanimously chosen to head the school 
again this year. 

Members of Mr. Curtis’ 
include the following: 

W. F. White, superintendent of the 
accident and health department, Globe, 
Royal and Eagle Indemnity Companies, 
will speak on accident and health. 

C. Edwin Blake, assistant supervisor, 
agency field service of the Travelers, 
will speak on burglary insurance. 

H. W. Melville, manager, marine de- 
partment, American Insurance Group, 
will speak on inland marine. 

Fred C. Robertson, manager, Rich- 
mond branch office of the Fidelity & 
Deposit Co., will speak on fidelity bonds 
from a sales viewpoint. 

Clarke Smith, assistant manager 
brokerage department of the Royal- 
Liverpool Groups, will talk on fire in- 
surance and allied lines. 

J. O. Honeywell, superintendent of 
the special risks division of the New 
Amsterdam Casualty, will talk on pub- 
lic liability insurance. 

G. Morris O’Brien, agency supervisor 
in the home office of the Aetna C. & S., 
will talk about automobile insurance. 


U. S. F. & G. WOMEN’S SCHOOL 
The special school of insurance for 
women employes of agents of the United 
States F. & G. opened at the home office 
in Baltimore on June 3 and closes on 
June 21. 





faculty will 





Auto Inspection Reports 
Subject of New Book 


WORK OF HOOPER-HOLMES MEN 
Eleven Chapters Devoted to Many De- 
tails of Inspection Work; Needs 
of Underwriters Cited 

The Hooper-Holmes Bureau, Inc., New 
York, has issued a loose-leaf booklet 
entitled, Automobile Insurance Inspec- 
tion Reports. It is based entirely on 
the educational program which the 
bureau has been running monthly for 
the last few years among its inspectors. 
They have been required to write 
essays at the close of each month and the 
prize winning articles are incorporated in 
this book. Responses from casualty 
company head offices which have re- 
ceived the book indicate that it is a re- 
liable text book guide to the making 
of automobile insurance inspection re- 
ports. Chief instructor of the educa- 
tional classes in the bureau is H. Alton 
Chaffee, a member of Hooper-Holmes 
sales staff. He has been responsible 
for preparation of the book, which is 
No. 2 in a series. Next will come cne 
on credit reports, 

Foreword By John J. King 

In a foreword John J. King, presi- 
dent of the bureau, says: “The broad 
but nevertheless real aim of the Hooper- 
Holmes Bureau is to produce an increas- 
ingly understanding inspection § service 
for report buyers. To this end an 
organized educational program has been 
and is being pursued which is based 
on a fundamental educational principle. 
That principle is that what one gets for 
himself becomes a permanent possession 
of value and utility; whereas, what is 
handed to one may have less value and 
utility and may vanish as easily as it 
came.” 





Subjects Embraced 

A fair idea of the book’s comprehen- 
siveness may be gained from the table 
of contents which lists the following 
chapter headings: Definitions of Auto- 
mobile Insurance Coverage; Driving Ex- 
perience of Insured and Other Drivers; 
Impairment of the Insured and Other 
Drivers; Habits of the Insured and Oth 
Drivers; Occupations of the Insured and 
Other Drivers and Use of the Automo- 
bile; Collateral Information—Pleasure 
Car Risk; Commercial Automobiles; 
Truckmen—Automobile Insurance Risks; 
Garage Risks; Public Automobiles; Re- 
search in Inspection Technique. 

Inspector’s Attitude of Mind 

After the first chapter, on definitions, 
President King comments on the sub- 
ject generally, in the course of which 
he says: “I am completely convinced 
that the attitude of mind which all in- 
spectors should adopt in making inspec- 
tions of automobile insurance risks is 
that of seeking information about the 
insured and other drivers as drivers of 
an automobile. What they will be as 
drivers for the next twelve months is 
considerably indicated by what they have 
been as drivers in the preceding twelve 
months and in the time prior to that 
period.” 

Mr. King follows this method of com- 
ment respecting several other chapters, 
at the end of which he contributes his 
views gained from many years of exper- 
ience and close association with this 
exacting business of making inspections 
as an officer of Hooper-Holmes Bureau. 

Driving Experience 

Referring to driving experience the 
book points out that, “the human ele- 
ment is the cause of nearly all accidents. 
Even when the other party is undoubted- 
ly at fault, the driving ability and quick 
thinking of the insured may prevent an 
accident. Some drivers avoid being in a 
position where the other driver’s care- 
lessness can bring about an accident. 
The record of the driver gives the under- 
writer an insight into this situation.” 

In the chapter on impairments of the 
insured and other drivers, the inspection 
problem is stated as follows: “The in- 
spection problem is two-fold in character. 
It is concerned with the discovery of 


Falvey Urges Calm Judgment and 
Industry in Present World Crisis 


Viewing wiih much seriousness the 
unhappy events now taking place in 
European countries, as well as_ those 
which may be expected to develop in the 
near future, President T. J. Falvey, 
Massachusetts B onding, dean of casualty 
chief executives, in a message to agents 
of his company, urges “calm appraisal 
of events and unflagging faith in the 
destiny of our country.” He writes cur- 
rently in the Concentrator, company 
house organ: 

Thoughts of the ghastly war abroad 
cannot be escaped. All the implications 
of huge expenditures in our own coun- 
try for defense —expenditures which 
Americans approve with a great degree 
of unanimity—also come to mind as 
bearing on our internal economy. On 
top of an already massive national debt 
is to be imposed more debt, and con- 
sidering the present purpose we would 
not have it otherwise, but where will 
it lead? 

Perhaps inflation, the informed (?) will 
say. Perhaps a boom will follow, the 
speculator may say. 

In any event, in this fast moving 





period almost anything, now not fore- 
seen, may occur. What shall we do about 
it? What is the most useful role to 
be performed by average American 
citizens ¢ 

To use a homely phrase, the best 
answer seems to be to “keep on sawing 
wood.” It would be idle and ill- advised 
to suggest that we give no thought to 
great events of transcending importance, 
now occurring, and more still in the 
making. On the contrary, well-informed 
public Opinio n will wield an important 
influence in the days to come and each 
of us has his part to play in that diree- 
tion. But we must avoid the confusion 
of mind that might arise from subtle 
propaganda, heavily censored dispatches, 
futile speculaticn and hysteriz 

Calm appraisal of events, unflaggine 
faith in the destiny of our own great 
country, lending our weight where it will 
best help, and keeping “on the job’— 
‘sawing wood’—those are the thines 
for all of us to do as a patriotic duty ia 
the common weal. 

You and | and all of us have our duties 
to perform. We must not fail. 





these impairments on inspection. It is 
concerned also with the proper presen- 
tation of inspection material touching 
impairments so that the underwriter 
may properly classify the risk.” 
Significance of Habits 
Regarding habits of drivers, it is set 
forth that: “The double significance of 
habits information to the underwriter 
should be ever before the inspector as 
he makes inquiries. In the first place, 
the drinking or drunken driver is ac- 
knowledged as a menace on the highway. 
We need not elaborate on the known 
fact that a driver under the influence 
of alcohol is more likely to become in- 
volved in an accident than is a strictly 
sober operator. This is the first con- 
sideration which an underwriter has to 
contemplate and is in the category of 
extraordinary exposure which he _ is 
bound to avoid by careful selection of 
his risks. The other significance has to 
do with the handicap imposed on the in- 
suring company should a known drinker 
become a defendant in a suit for dam- 
ages.” 
Occupations 
What the underwriter wants to know 
about occupations is set forth in the 
first parapraph of the chapter on that 
subject as follows: “The automobile in- 
surance underwriter’s insistence upon 
obtaining information regarding the in- 
sured and other drivers is based, we are 
told, upon two distinct thoughts. Briefly. 
he wishes to ascertain: The general 
grade of the risk and the existence of 
any possible moral hazard; 2. The use 
and therefore exposure to which the car 
is subjected.” 
Commercial Cars 
In the latter part of the chapter on 
commercial automobiles scope of the 
competent inspector’s ability to present 
a correct picture of the risk is given in 
this manner: “He possesses a_ knowl- 
edge of the basis of premium rate 
structure and will endeavor to present all 
facts which might bear upon the correct 
rating of the risk. He is aware of, and 
on the alert for, all hazards, not pres- 
ently visible to the underwriter, which 
should be brought out in the inspection 
report in such a manner as to aid the 
underwriter’s final decision as to the 
acceptance, classification, or declination 
of the risk. Often he has a hidden re- 
serve in the form of office file informa- 
tion or previous reports on the firm or 
its personnel. If permitted a direct ap- 
proach he possesses the final instrument 
by which he can place a complete, well 
rounded, fully informative-report in the 
hands of the underwriter.” 
Garage Risks 
The closing paragraph in the chapter 
on garage risks reads: “Inspection of a 


garage risk is somewhat more of a tech- 
nical problem and requires that we b: 
familiar with the detailed description 0° 

each type of risk and then make a 
shesieal examination of the premises. 
At the same time we should bring out 
information as to the financial status 
and type of employes.” 

One of the references to research and 
inspection technique is: “It is apparent 
that the inspection business may be re- 
duced considerably to something of a sci- 
ence, while at the same time the art in- 
herent in seeking and securing informa- 
tion will remain. To the extent that the 
art of making inspections can be qualified 
by the application of tried techniques, to 
just that extent the inspection indust y 
will become professionalized and wi'l 
approach a status responsive to the re- 
quirements of automobile insurance u>- 
derwriting which it aims to serve well.” 

Application of Knowledge 

One of President King’s comments is 
that: “Persons engaged in automobile 
insurance underwriting have told us tht 
the articles they have seen cover the 
subjects thoroughly from the inspection 
standpoint. They, and I am sure others, 
who have not told us in so many words, 
feel definitely that we do know enough 
about automobile insurance underwriting 
to be able to produce an intelligent, re- 
liable, and understanding inspection 
service. It is squarely up to us to apoly 
our knowledge and make our knowled7e 
apparent to our good customers who 
order our reports and depend upon then 
for profitable underwriting.” 


Junior Surety Ass’n Plans 
Progressing in Los Angeles 


The proposed formation of a Junior 
Surety Association, as a unit of the 
Surety Underwriters Association — of 
Southern California, is in the hands of 
a special committee. Details of organi- 
zation will be worked out during the 
Summer vacation period and the juniors 
will then meet with their senior spon- 
sors to decide on final action. 








TWO NEW BALTIMORE POSTS 
Two of Baltimore’s leading insurance 
men have been appointed to new posts 
in the Baltimore Association of Com- 
merce by Robert O. Bonnell, president 
of the organization. The association has 
adopted a program of enlargement with 
the view of expanding local business 
activities and Charles H. Roloson, Jr, 
president of Central Insurance Co., has 
been selected as chairman of this ex- 
pansion move. At the same time 4 


steering committee has been named, one 
of whose members is E. Asbury~ Davis, 
president United States F. & G. 
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Health & Accident Underwriters Conference Convention 





J.E. 


Powell Urges Research Study to 


Ascertain Public Demand for A. & H. 


Recounts in Presidential Address Developments of Past Dec- 
ade; Sounds Challenge for Future; Sees Conference 


Keeping Pace With Developments 


Minneapolis, June 11.—The presidential 
address of James E. Powell, vice-presi- 
dent, Provident Life & Accident, Chatta- 
nooga, sounded the keynote of 
the thirty-ninth annual meeting of the 
Conference today in Hotel Nicollet here, 
featured the progress made by the acci- 
dent and health business during the past 
decade. The speaker developed force- 
fully how the Health & Accident Con- 
ference has kept pace with this progress, 
has met problems in their stride and 
has been of considerable aid in giving 
the insuring public, state insurance offi- 
cials and legislators a better understand- 
ing of the scope of A. & H. protec- 
tion. Specifically he urged research and 
study by the Conference to ascertain 
public demand for A, & H. 

Mr. Powell pictured the business “on 
a far sounder, better basis today than 
it was ten years ago when some of the 
excesses of the lush, easy money ’twen- 
ties had led us into underwriting and 
production paths which later proved to 
be blind alleys.” Furthermore, he de- 
clared, “we built this business in the 
boom days following the first World 
War. It was an era of high income and 
easy money. Now we have rebuilt it, 
larger and stronger than ever, in the 
face of hard times, unrest and uncer- 
tainty.” 


which 


Hospitalization 

specific developments of 
the past decade Mr. Powell noted that 
hospitalization coverage, underwritten 
direct by hospitals without the aid of 
insurance companies, was scarcely con- 
sidered worthy of discussion in 1930. 
Since then it has been a national topic 
of A. & H. conversation. Offered 
through groups of hospitals it has had 
a quick, lusty growth. But the speaker 
added: “There is ample evidence that 
further growth will be at a much slower 
pace. Insurance companies, writing the 
coverage on a purely group basis, have 
demonstrated their ability to compete 
with these organizations, and the job 
of affording coverage on an individual 
basis is largely given over to the insur- 
ance companies, who with their agency 
organizations and their claim facilities 
are able to handle a great volume of 
protection these organizations frankly 
admit they cannot handle.” 

As to Conference accomplishments Mr. 
Powell was happy to report as follows: 
“The work and accomplishments of the 
Conference in meeting many problems 
cannot be over-emphasized. Through 
standing and special committees, and 
through the untiring efforts of various 
individual members of our organization, 
our interests have been capably repre- 
sented, many misunderstandings in the 
minds of supervising officials and legis- 
lators have been corrected, and through 
unity and cooperation, our just interests 
have been protected. I feel it is en- 
tirely proper to say that without this 
Conference, the record of the past ten 
years would have been wholly different, 
and different in a way to cause no satis- 
faction in the minds of any of us. 


Discussing 


Committee Activity 

“The accomplishments of our commit- 
tees have been particularly notable in 
the past year. The educational commit- 
tee, under the able guidance of E. J. 
Faulkner, has completed an educational 
work on Accident & Health insurance 
Which is destined to become a standard 
textbook, both in our home offices and 





JAMES E. POWELL 

in the o% ces of our general agents. Fill- 
ing a long recognized need, it will en- 
able us to give our employes a better 
understanding of the business, and to 
make them more efficient in their daily 
duties. This book is now in the hands 
of our publisher, and will be ready for 
distribution soon. Certainly, this is an 
outstanding achievement, the value of 
which will continue for many years. 
agency management committee 
has held several meetings. Chairman 
E. H. Ferguson and his associates have 
labored hard and accomplished much 
good. The problems of agency training 
and management have had real study 
at their hands. This committee is respon- 
sible for a large portion of our program 
at this meeting. 

“Realizing fully the 
public relations, our committee has 
worked diligently to discover what our 
job is in public relations and how it 
can best be accomplished. Chairman 
C. W. Young and his associates merit 
the thanks of this conference for the 
work they have done. Here again, 
genuine study has been given to the 
problem, and to feasible methods of 
attacking and solving it. 

“Two years ago, a special committee 
on non-cancellable reserves was ap- 
pointed. A year ago they submitted 
their report on active lives, which was 


importance of 


3oston meeting. Con- 
tinuing, Chairman John M. Powell and 
his aides have now prepared a report 
on disabled lives. Much actuarial data 
has been collected, full cooperation of 
both member and non-member compa- 
nies has been secured, and the report 
is certain to be of great assistance to 
our member companies engaged in un- 
derwriting this type of coverage. 

“The membership committee has a 
particularly pleasing report to render. 
Sufficient to say here that our member- 
ship stands at the highest point since 
1930, when reinsurances and consolida- 
tions began to decrease the total number 
of member companies. All other com- 
mittees have functioned equally well, 
carrying out the affairs of the con- 
ference in efficient and satisfactory man- 


accepted at the 


Regional Meetings Successful 


Turning to the program of regional 
meetings held by the conference so suc- 
cessfully in the past few years, the 
speaker said: “Some five were held 
in the past year, in cities so located as 
to make attendance at least one regional 
meeting easily possible for practically 
all member companies. It was my good 
fortune to attend two of these meetings. 
Their informal nature and the willing- 
ness of all present to take part in the 
discussions resulted in the development 
of a great deal of fact and experience.” 

In matters of legislation and contracts 
with supervisory officiais, Mr. Powell 
gave this report: “In lowa the Con- 
ference was able to secure from the 
Insurance Department approval of a 
rider eliminating the costly procedure, 
heretofore necessary, of printing spe- 
cial policy forms for use in_ that 
state. Our Executive Secretary, H. R. 
Gordon, met with the insurance com- 
missioners of New England to formulate 
a program looking towards the clari- 
fication of our business and the elimina- 
tion of misunderstandings. That this 
was highly successful is evidenced by 
the fact that following the meeting, the 
Commissioner of Massachusetts, C. F. J. 
Harringtan, publicly paid to Mr. Gordon 
an unusual, albeit thoroughly deserved, 
tribute. 


Conferences were held in other states, 
dealing with policy forms, war clauses 
and suggested changes in insurance 
codes. As a body, the Conference was 
able to obtain results in these matters 
which would have been difficult, if not 
impossible, for individual companies.” 


Highspotting the A. & H. Week ob- 


servance last April Mr. Powell said it 
was the most successful to date. He 
paid tribute to Executive Secretary 


Gordon and said: “The facilities of the 
executive offices, and particularly with 
the guidance and direction of our execu- 
tive secretary, are responsible in large 
measure for the success of this activity, 
which has done so much to publicize our 
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America’s Oldest and Largest 
sively Accident and Sickness Insurance 
Company. 


Over $28,000,000.00 paid to Disabled Pol- 
icyholders or their Beneficiaries. 


Operates in 47 States and the District of Chsuhite 


We invite inquiry from agents 
interested in increasing their 
earnings through the sale of 
Accident and Sickness Insur- 


Exclu- 


Ask us about our liberal Daily 
Income Plan; it includes Time 
Indemnity and Hospitalization. 
It costs as little as $2.00 a 
Month. 


G. F. Manzelmann, Vice President 


NORTH AMERICAN ACCIDENT 
INSURANCE COMPANY 


209 South La Salle Street, Chicago, Illinois 


——-35 YEARS— 


OF SUCCESSFUL SERVICE 


to 


SELECT RISKS 


- 


Policies of $25.00 a week either 
sickness or accident with prin- 
cipal sum of $5,000, costing 
only $12.00 a year. 


Hospital and Surgical Reim- 
bursement also at the same 


price. 


Membership fee pays for pro- 
tection in full to the middle of 
next December. 


v 


Write for Application and 


Particulars 
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MINNESOTA 


COMMERCIAL MEN'S 
ASSOCIATION 


PAUL CLEMENT, Secretary 


2550 Pillsbury Ave., Minneapolis, Minn 























business, both with the public and with 
the insurance fraternity generally.” 


The Decade Ahead 


Directing his attention to the decade 
ahead President Powell stressed: “The 
present conflicts in Europe and Asia 


are certain to have profound effects 
upon us in America, regardless of who 
may be declared the victors. We in 
America are called the last stronghold 
of Democracy. Our people are united 
in our intention to maintain = our 
Democracy. But, the attacks upon it 
will not, at least in the immediate fu 
ture, take the form of aeroplanes and 
bombs. Our democratic institutions, our 
democratic way of life are subject to 
attack from within as well as without 
The business of insurance, of which 
we are an important part, is one of the 
foundations of that Democracy we ar¢ 
sworn to uphold. It is the right and 
the privilege of a free people to make 


free contracts, to protect themselves 
against unforeseen emergencies, rather 
than depending upon the all-powerful, 


all-pervading state to provide succor. In 
America today, we spend some 8% ot 
our national income for insurance pro 
vided by private carriers. But, to say 
that our business is of the warp and woot 
of Democracy, and as such should be 
maintained, is not enough. We shall 
be a part of that Democracy, and we 
shall receive the patronage of our peo 
ple only so long as we merit it 

“The astounding success of the idea 
of hospitalization coverage furnishes us 
with an example and a warning. The 
people were ready for hospitalization in- 
surance. It is insurance, and our com 
panies should provide it. But, we did 
not pioneer the field Persons of no 
connection with the A. & H. business, 
and in some instances of no favorable 
intention toward it, created and began 
to meet the demand. The insurance 

(Continued on Page 41) 
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inal Or leading to cancella- 
tion or non-renewal after the policy is 
issued, and more than a little complaint 
regarding the use of inspections, be- 


Productive of Many Good Ideas. iiisie.‘ntiient 1 °mne tse of inspec 


All Day Discussion Brings Into Spotlight O. F. Davis, M. B. 
Oakes, T. T. McClintock, F. B. Alldredge, J. S. Shaw, 
F. L. Merritt; E. H. 


Minneapolis, June 12.—One of the 
most popular of convention sessions is 
that on agency management problems 
and this proved to be the case today as 
* H. Ferguson, Great Northern Life, 
the chairman of that committee in the 
Health & Accident Conference, unfolded 
a program which held the close atten- 
tion of the assembled A. & H. men. His 
first speaker was Orville F. Davis, 
Illinois Bankers Life, who gave his au- 
dience plenty to think about as he pre- 
sented the results of a questionnaire 
conducted in recent months among the 
field representatives of member com- 
panies in the Conference. Mansur B. 
Oakes, keen judge of sales management 
ideas, hit an inspirational note as the 
second speaker in his address “X Marks 
the Spot.” He is with Taylor Publish- 
ing Co., Indianapolis. Then came T. T. 
McClintock, Ohio State Life, whose 
“Man on Paper” was thought-provoking. 

Following a luncheon of the agency 
management committee the session con- 
tinued into the afternoon with addresses 
being delivered by F. B. Alldredge, Oc- 
cidental Life of Los Angeles; Jay S 
Shaw, vice-president, Brown & Bigelow 
Co., who discussed Advertising Sales 
Aids, and F. L. Merritt, vice-president 
and agency manager, Monarch Life of 
Springfield, Mass. on A Practical Phil- 
osophy Pays, which paper is reviewed 
in another column. Informal discussion 
followed each address, a practice which 
enabled both speakers and the audience 
to get the most out of each topic. 

O. F. Davis Points to Questionnaire 
Results 

Out of 1,652 questionnaires which were 
sent out to A. & H., field representa- 
tives of member companies about 29% 
or approximately 500 agents responded, 
©. F. Davis said in opening his talk. He 
described the responses as giving the 
“free, uninfluenced and combined opin- 
ions of hundreds of A. & H. field repre- 
sentatives; their opinions of our com- 
panies, the home office personnel, our 
various departments, methods and prac- 
tices, and the A. & H. business as a 
whole.” Impressed by these field opin- 
ions Mr. Davis recommended that “we 
should, for a certainty, look into our 
own home offices and personnel and as 
nearly as possible conform with the 
wishes of our agents as expressed in 
this survey.” He sized up the great ma- 
jority of our agents as being sincere in 
their desire to promote the welfare of 
the A. & H. business and he urged that 
“we meet their sincerity with equal sin- 
cerity and sustained action on our part.” 


Results Highspotted 

Highspotting the results, Mr. Davis 
explained at the outset that all per- 
centages used are based on the number 
of agents who answered any particular 
question rather than on the total num- 
ber of questionnaires returned. Divided 
into four divisions, the questionnaire 
first approached the agent personally; 
then the agency division covering oper- 
ations of that department; next under- 
writing and issue, and finally the claims 
division. In the personal division it was 
noted that 30% of the 500 agents re- 
sponding are on full time; that the aver- 
age number of apps. written monthly 
was thirteen; the average first commis- 
sions earned about $81.25 per month. 
The speaker estimated that approxi- 
mately 4,000 years of effort is repre- 
sented by those responding “since the 
average number of years that these 
agents have been active in the A. & 
field is eight years.” He therefore felt 





tions. 
Claims Division Most Popular 

“The claims division of our companies 
is by far the most popular division with 
our agents, since 83% of the agents re- 
sponding indicate that they receive 
. 100% genuine and wholehearted per- 
we have, as a whole, secured matured, sonal cooperation. Only 10% feel that 
considered and somewhat authoritative they receive but 80% cooperation; only 
opinions. hats og five per’cent 60% cooperation, and only 

In the agency division 83% of agents one agent complained of receiving less 
stated that the sales ideas and materials than 60% cooperation. Again the ques- 
now provided are satisfactorily effec- tion was asked whether letters from 
tive; 17% definitely suggested improve- this’ division ‘picked up’ the’ agents or 
ment. Only 12% indicated that sales et them down.’ Eighty-seven per cent 
aids are not used in selling, whereas  jndicated that this division writes let- 
64% use sales aids in some of their in- ters that pick them up and 42% indi- 
outa 2 ; 
terviews and 24% in all interviews. This, cated that they also receive letters that 
of course, would indiciate that not only jet them down 
are all sales aids not effective, but that “It was. suggested by many agents 
all interviews do not lend themselves to that: claim letters are mainly stilted 
the use of sales aids. Seventy-three per form letters. and that use of the ex- 

- W770 , 4 les Pamcsece ‘ “a 

cent prefer visual folders; 27% do not, pression ‘claim adjusting’ and the title 
whereas 76% prefer descriptive folders ‘claim adjuster’ should be entirely dis- 
and 24% do not. Fifty-one per cent of pensed with.’ 


these agents use a pen or pencil in all Mérriit’s Practical Philosophy 


presentations; 37% use these mechani- 
cal aids in some of their presentations The story of the honest, hard-working 
whereas only 12% entirely eliminate the thoemaker who had lost everything in 
use of a pen or pencil. Seventy-six per the world except leather enough to make 
cent of agents consider that they get one pair of shoes gave the dramatic 
100% cooperation from agency depart- touch to the talk by Francis L. Merritt, 
ments. As to whether our agents are ~ice-president-agency manager, Monarch 
“let down” or “picked up” by letters from Vife, on “A Practical Philosophy Pays.” 
the underwriting and issue division, Mr. Presenting his story as a “perfect bal- 
Davis said: “It is evident that both ef- ance between ‘getting’ and ‘giving’,” the 
fects are experienced by the same agent, speaker narrated how the shoemaker 
since 83% indicated that this division woke up the next morning, found the 
does write letters that ‘pick them up,’ shoes finished on his table—a complete 
and 45% indicated that they also re- masterpiece—which he sold without dif- 
ceive letters that ‘let them down.’ iculty. Their quality brought more cus- 
“There were many serious objections ‘mers to his door. It was not until 
made to the practice of improper orig- Christmas that he and his wife learned 


Ferguson Chairman 











® ONE person accidentally injured every three seconds. 
® ONE out of EVERY FOUR persons will either be sick or 
injured during the year. 
and 


® ONE out of EveRY FIVE Accident & Health Policyholders 
will receive a benefit payment during the year! 


We have a product growing in demand .. . a product keeping 
its need advertised on every newspaper front page... a 
product paying off more frequently than any other type of 
insurance protection, 


Are You Interested? 


Provident Life and Accident 
Insurance Company 


CHATTANOOGA Since 1887 TENNESSEE 


LIFE : ACCIDENT : SICKNESS : HOSPITAL : GROU 











a 


June 14, 1949 


e Convention 


——— 
that two little naked elves were respon- 
‘ible for the handiwork. To repay them 

“for making us rich” the shoemaker and 
his wife set on the table for them a 
complete set of clothes which greath 
delighted the elves. Said Mr. Merritt: 

“Here is a_ practical philosophy of 
management—the story of a perfect pro- 
gram of public relations—a great busi- 
ness-getting idea—a perfect balance he- 
tween ‘getting’ and ‘giving.’ 

“The elves are our sales force: con- 
servation force; qualitv business barom- 
eter; public relations ambass*dors, all 
‘~rapped up in one package. Thev come 
into our business naked, financially, as 
well as lacking in sales ability. Improve 
their efficiency, and with one step we 
have reduced the unit cost of a hundred 
factors of our business. Our apnroach 
must be honest, candid, and _ realistic. 
All talk about ‘full-time salesmanship’ js 
lin service until we bring to these ‘good 
elves’ three things: 


“First—a quality product; second—a quality ‘ 


compensation; third—a high quality of training 
and all-round cooperation. If we get close to 
them, be candid, be frank, get to the very 
heart of their problems, we shall lose some of 
our preconceived notions about their failures, 
and we shall not be sure any longer that we 
have done our own job as well as it could or 
ought to be done.” 


Mansur B. Oakes Inspirational 

One of the best suggestions given 
bv Mansur B. Oakes in his inspirational 
“X Marks the Spot” address was that 
the first feature of a comprchensive 
program for developing A. & H. insur- 
ance should be to sell adequate protec- 
tion to all persons high in the govern- 
ment, both national and _ local, includ- 
ing all legislators and senators in the 
state legislatures and the National Con- 
gress; then keeping in touch systematic- 
ally with these persons through a cen- 
tral control, “so that alwavs thev will 
know all the facts about A. & H. in- 
surance and be in position to vote in- 
telligently on all measures affecting that 
line.” 

Mr. Oakes started off his address with 
a human .interest story—presenting a 
picture which showed everything per- 
fect excent the link between manage- 
ment and field; between management 
and clientele. His theme was Sales Man- 
agement—the need of it, how it works 
and what it can accomplish, and in his 
approach he told how A. & H. manage- 
ment may utilize experiences from 
everywhere to profit A. & H. as an in- 
stitution. The first need as he sees it 
is “more thinking of A. & H. as an in- 
stitution rather than as 500 companies 
trving to get more business.” 

Six-Point Sales Program 

The speaker saw sales management 
as tremendously concerned with a six- 
sided program consisting of recruiting, 
education, sales programs, inspiration, 
supervision and public relations. What 
made Mr. Oakes’ address inspirational 
were the “case history” experience 
stories he presented, drawn from _ his 
own experiences: as a sales counsel to 
life insurance people. Skillfully he dealt 
with each of the six aforementioned 
subiects separately and then said: 

“The possibilities for A. & H. insur- 
ance to step forward loom large if sales 
management should feel it wise to util- 
ize the free services of the agents to 
carry out a program that would include: 

“1. Selling adequate protection to all per- 
sons high in the Government, both national 
and local, 2. Selling all persons of commun- 
ity influence such as industrialists, ministers, 
educators, heads of groups. 3. Using third party 
influence of these policyholders to sell the 
rest of the community. 4, Providing qualified 
A. & H. speakers for all sorts of occasions; 
playlets for educational purposes; institutional 
programs for groups that would discuss the 
subject from an economic standpoint. 5. Getting 
before all organizations periodically. 6. Co 
operating in every manner possible with all 
kinds of organizations, as for instance :—The 
life underwriters; the educational organizations, 


(Continued on Page 46) 
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“fa little bit more” 





Te: wnt 


Spanish dialect of old Louisiana. Although rarely 


“laggniappe” traces its origin to the 
heard nowadays, even in New Orleans, the giving of 
is still an important factor in all 


business relations. 


The tna believes thoroughly in the principle of 
“laggniappe.” Of course this doesn’t mean giving 
higher limits without added cost. or tossing in a 
personal effects policy with every automobile liability 
policy, but it does mean extra service all along the line. 


Not only are A°tna policyholders unusually well 
provided for through coast-to-coast service and a 
genuine desire on the part of the entire organization 
to be helpful in every possible way, but many unusual 
advantages are available to tna representatives. 








*“A present given by merchants or market- 


men to customers, or a trifle added to what 


is bought.” 
STANDARD DICTIONARY 


Prominent among these many unique opportunities 
are the educational facilities offered ‘tna agents. 
One of them, the tna’s Home Office 
Surety Sales Course, is a pioneer among such projects, 
This five weeks’ 


Casualty and 


having graduated over 2000 men. 
intensive course in the principles and practice of 
successful selling is given, without any cost of tuition, 
by a staff of experienced, seasoned, insurance in- 
Those attending include both established 


“rookies.” but all benefit im- 


structors, 





tna agents and 
measurably from the experience. 


It is a striking example of the way in which ‘tna 
strives to leave nothing undone in providing worch- 
while ° If you would 
like to know more about this course or about any 


other phase of tna’s multiple activities, any super- 


‘laggniappe” for its producers. 


vising office would be glad to tell you. 


The tna Casualty and Surety Company 


And Affiliated 


Companies 





Of Hartford, 


Connecticut 
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Faulkner and Ramsey in Spotlight As 
Home Office Management Speakers 


Woodmen Accident Leader Urges Improvement in Employe 
Training Methods; Business Men’s Secretary Says Increased 
Operating Costs Call for Time Saving Methods 


June 11—With R. L. 
Spangler, Woodmen Accident, 


presiding the entire afternoon teday was 


Minneapolis, 
secretary, 
discussion of honre olfice 

problems Lead-off 
Faulkner, president, Woodmen 


devoted to a 
management speaker 
was FE. |]. 
Accident, 


plan for home 


talked on an educational 


office employes and brought 
out in forceful manner the need for and 
benefits to be derived from training em 
ployes so that they will really know what 


who 


the A. & H. business is all about ard thus 
become intelligent supporters of it. He 
was followed by L. D. Ramsey, secret*ry, 
Business Men’s Assurance, who ta ked 
about records and equipment in the mod- 
ern home oflice, emphasizing that the mod 
ern trend seems to be toward greater ef 
fort in conservation of business already 


on the books rather than establishment ot 
business records 


Faulkrer’s Observatiozs 


Mr. Faulkner dropped a reminder 


in the general closer scrutiny of business 
by the government the public has been en 
couraged to cast a more critical eye upon 
insurance as an institution and it has not 
been spared by what he named the “po 
litical Princes of Promise.” This has led 
to much need for improvement of all that 
Insurance calls “public relations.” He de 
clared that Accident and Health insur- 
ance has not employed organized, concert- 
ed ways to interpret the business to pros- 


new 


that 


pective policyholders and the public rhe 
customer’s mind has not been fortified 
against misleading information. Consid- 


eration must be given without delay to 
improve methods of employe training, said 
Mr. Faulkner, who proceeded : 

“If our employes have the whole picture 
of disability insurance at work they can 
and will be among our best ambassadors. 
If illy informed they are more likely to 
be indifferent to our problems or even as 
actively antipathetic. Leaders have been 
so occupied with developing business that 
they haven’t had time to interpret it 

“Tt is difficult to maintain the interest 
and enthusiasm of young people emploved 
in this business if their entire attention 
is riveted on the performance of a routine 
daily job. By giving them a picture of 
the business as an operating whole we can 
broaden their horizon, quicken their en- 
thusiasm and sustain their determimtion 
to get ahead. It is obvious what this will 


mean to us in terms of better home office 
morale.” 
Institute Idea Started 
Mr. Faulkner then said: “Two years 


ago when the conference education com- 
mittee first began making plans for an 
educational progr?m, we conducted a sur- 
all conference companies. Asa 
preliminary report rendered 
conf ‘rence endorsed 
the estab- 


vey amon 
resvlt of a 
in Chicago in 1938 the 
the undertaking and authorized 


lishment of an educational institute From 
the standpoint of the conference there is 
every reason to believe that over a period 
of years the Health & Acc‘dent Under 
writers Institute can be develoned into an 
important and integral part of the confer- 


has always 
best things 
have con 


ence service The cor! f ren 
been in the forefront of the 
in our business Its leaders 
tributed much to the original thought of 
the field. The Institute may well become 
the instrument by which these contribu- 
tions may be preserved and passed on to 
forthcoming generations in the building of 
an ever finer institution. 

“Having the advantage of a favorable 
background the education committee be- 


van working over two years ago on 
plans for making the Institute an ac- 
tualitv. An advanced course which will 


be offered subsequent to completion of 
the basic work, is intended to encourage 
a wider knowledee of collateral fields 
which may bear upon the work in which 
the student is engaged.” 


Book 


In furthering this program a text book 
will shortly be published under Mr. 
Faulkner's name which, he modestly said, 
is in reality the fruit of collaboration 
of a great many people. 

He stressed: “In developing the text 
book our sole purpose was to achieve 
a factual analysis of the industry rather 
than to attempt an argumentative treat- 
ment of its problems or offer sugges- 
tions for their solution. 

“One section of the text is devoted to the 


reasons why 


Preparing Text 


there is such a thing as disability 
insurance and an explanation of the sociologicel 


background arainst which we work. The dif 


ferent methods by which losses due to disabil 


ity are indemnified are defined in order to place 
accident and sickness insurance in its proper 
Quite properly, 


itself 


perspective in this whole field. 


we believe, the policy contract receives 


a great deal of attention, with an attempt being 
made to analyze all of the principal forms of 
both 


tations as to 


contracts, individual and group, with no- 


significant variations from them 


as to benefits, conditions and exclusions. The 
work of the underwriting and field departments 
of risks is so basic to the 


in the selection 


entire business that it is described in deta‘l. 


The calculation of rates and reserves and the 
forms a_ considerable 


Additional 
claims, the 


lwndling of reinsurance 


section of the treatise. chapters 


relate to the agency organization, 


law department, non-cancellable accident and 
health insurance and 


“While of 
treatment and 


hospitalization insurance. 
book is a 


makes no pretense to being an 


necessity the general 


encyclopedic compendium of all information 


about accident and health insurance, we believe 
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that it will serve satisfactorily as a basic text. 


It can and should be supplemented by such 


information as is available on special subjects. 
In the development of our bibliography we will 
student to a great deal 
of material available in practically every home 


be able to direct the 


office which will amplify the basic principles 
explained in the text and give a fuller meaning 
to all the subject matter.” 
Home Office Classes Planned 

The next step, Mr. Faulkner said, will 
be the organization of classes in each 
home office and in this phase of the 
program the attitude of the executives 
of the individual companies will very 
largely determine the response of their 
employes. He brought out: 

“None of us would 


advocate a program of 


force, feeding information to our employes on 
a quantitative rather than qualitative basis. If 
an educational institute does the job which we 
envision for it, it will be because of the chal- 
lenge which it creates for those employes who 
satisfied to remain in the dark about 
their That 
ploye group who are looking for a spoon-fed, 
sugar-coated, quick-success formula have no 
such a study group. Actually, the 
Institute should be an avenue 


are not 


business. element among the em- 


place in 
program of the 
by which the intelligent and ambitious employe 
can prepare himself to assume such larger re- 
sponsibilities as he may earn.” 


Ramsey on Records and Equipment 
In developing his theme L. D. Ram- 
sey divided insurance company activi- 
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ties into two groups- producers of busi- 
ness and keepers of business. He noted 
that with operating costs on the in- 
crease during the past few years, “econ- 
omy in the operation of the home office 
as well as branch offices has become 
an increasingly important factor.” There. 
fore, he felt, the installation of modern 
equipment costing from a few hundred 
dollars to many thousands of dollars per 
unit may be justified in the interest of 
economy. 

Speaking of personnel records he said 
that standard Addressograph equipment 
may be obtained for a nominal outlay 
that will handle the payroll more speed- 
ily and more accurately than by any 
manual procedure. This applies also to 
other details in this department. Punch 
cards are also used for payrolls. He 
suggested a running record of salaries 
paid from year to year that indicates 
greater ability to handle more business 
at less expense. Desirable personnel 
records may be made up through the 
use of several recognized simple test 
forms, which he explained. For illustra- 
tion, he has found that 250 cards well 
shuffled cannot be put into alphabetical 
sequence by some of our college grad- 
uate applicants. “If an applicant with 
this kind of record should be employed, 
we would not assign work to that per- 
son requiring alphabetical filing,” he 
pointed out. 

Where there are jobs similar in na- 
ture or importance, Mr. Ramsey said a 
record of job classification can be used 


effectively with salary standardization 
procedure. “Personalities should be 
ignored. In fact all records may bear 


numbers rather than names, the num- 
bers identifying the individual if iden- 
tification is necessary. Information on 
this subject is available through several 
organizations.” Continuing, the speaker 
noted: 

“There are several dependable sources 
of information on wage standards as 
applied to office workers by kinds of 
work performed. Production records 
may be maintained on punch cards. Re- 
newal commission statements may be 
run from them and complete informa- 
tion shown covering policy number, name 
of policyowner, amount of premium, 
commissions and totals. Where punch 
cards are not practical, there is a device 
more recently coming into favor in in- 
surance offices known as the ‘Key-sort.’ 
This system is a product of the McBee 
Company, Athens, Ohio. 

“Where conservation work is not left 
entirely with branch offices or the 
agency force, a splendid job may be 
done in personalized letters by using 
the ‘Dunpligraph’—another product of 
the Addressograph Company—or the 
Multigraph.” 

Regarding premium accounting Mr. 
Ramsey said that where Addressograph 
plates are used for running notices, the 
premium record cards could be made 


(Continued on Page 40) 
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Conference Hit Peak 
In Results Last Year 


HAROLD R. GORDON REPORTS 


Executive Suaneune a Over Mem- 
bership Gains, Spread of Prestige, 
Friendliness Among Member Cos. 


Minneapolis, June 13.— Sounding an 
optimistic note of progress and advance- 
ment, Harold R. 
retary of the Conference, reported here 


Gordon, executive sec- 


today at the business session of the con- 








HAROLD R. GORDON 


vention that the annual A. & H. pre- 
mium income of all companies is now 
greater than at any other time in the 
history of this line. Likewise, he said, 
the Conference attained a peak in its 
results last year, total premium income 
of member companies being more than 
$91,000,000. Eight new members were 
added to the roster with applications 
pending from two others. The Confer- 
ence is now represented by companies 
with home offices in twenty-two states 
and Canada writing more than twenty- 
two different classes of A. & H. busi- 
ness in every state in the Union, all 
Canadian provinces, Alaska and Ha- 
waiian Islands. 

Pointing with pride to the “active 
group of committees of the Conference 
who have carried on their work so effi- 
ciently,” Mr. Gordon highspotted prog- 
ress of the ambitious agency manage- 
ment committee, the education commit- 
tee, public relations group and re spe- 
cial committees—one on Group A. & H. 
insurance and the other on non- pote; 
lable reserves. Speaking of the increased 
activity at the executive offices, Mr. Gor- 
don said there is a growing increase in 
its use as a meeting place for represen- 
tatives of member companies—so as to 
exchange ideas, to obtain first hand re- 
norts and factual material in the files. 
The executive offices went into lareer 
quarters at 176 West Adams Street, Chi- 
cago, several months ago. 

More Regional Meetings Planned 

The speaker was glad to point to the 
growth of the Conference regional meet- 
ing as now being “an established insti- 
tution.” They were held last year in 
Omaha, Minneapolis, Indianapolis and 
Boston, and Mr. Gordon anticipates that 
“we can enlarge our program so as to 
bring one regional meeting to the vicin- 
ity of each city where a group of Con- 
ference companies may attend at least 
once each year.” 

As to legislative activities 1940 was a 
“light” year with only eight legislatures 
in session. Nevertheless Mr. Gordon in- 


dicated there were a number of impor- 


tant changes such as in New York 
where a bill was enacted into law amend- 
ing the new standard provisions law by 
putting the language of these provisions 
back in the same form as under the old 
law. “The enactment of this bill will 
climinate the necessity of printing a spe- 
cial policy form in New York with a dif- 
ferent set of standard provisions, or the 
possible use of a rider to correct the 
wording of the standard provisions,” said 
the speaker. 
Insurance Dep’t Relationships 

The H. & A. Conference gives con- 
siderable attention to its contacts and 
relationships with state insurance de- 
partments and during the past year con- 
ferred with a number of them on im- 
portant developments. One such  situa- 
tion was in New England where a group 
of commissioners contemplated a series 
of rulings or possible legislation involvy- 
ing A, & H. coverage and company prac- 
tices with respect to policy coverage. 
Said Mr. Gordon: “We conferred on 
two occasions with these commissioners 
and have been able to effect an agree- 
ment between the companies and insur- 
ance departments concerned so that it 
is believed no ruline nor legislation will 
be necessary. In California difficulties 
were ironed out with relation to ap- 
proval of policy forms in that state and 
the Conference is now preparing an il- 
lustrative policy form that will serve as 
a guide for policy form construction 
with respect to size and type. 

War Risk Clauses 

Considerable attention was given by 
Secretary Gordon to the attitude of the 
various insurance departments on war 
risk clauses in A. & H., policies. He 
noted that at the commissioner’s meet- 
ing last December in Biloxi a_ resolu- 
tion was adopted approving a proper war 
risk exclusion clause in such_ policies. 
Illinois has approved a clause acceptable 

(Continued on Page 41) 


Premium Notices Need 
Not Be As Cold As Ice 


CAN PERFORM RESELLING JOB 


F. B. Alldredge Sees Many Ways to 
Make Agents’ Materials Improve 
Public Relations 


Minneapolis, June 12.—F. B. Alldredge, 
superintendent of A. & H., in the Occi- 
dental Life of California, gave plenty of 
helpful suggestions to the convention 
today in his address entitled “Bureau 
of Information.” One of his strongest 
points was that agents need well printed 
and forceful sales helps with eye appeal 
“to bolster up morale and put punch 
into their sales.” Giving considerable 
attention to premium notices, he put 
this question: “Why not do a resale job 
on the public at the same time one sends 
out renewal premium notices—showing 
the advantages and increased value of 
the policy and, just incidentally, men- 
tioning that in order to maintain these 
valuable advantages a certain premium 
deposit is necessary? Magnify the profit 
angle and minimize im penalty.” 

Mr. Alldredge admitted that his sub- 
ject was so big that he could only hope 
to discuss a small portion of it. He 
picked the currently popular theme of 
ways and means for developing better 
field and public relations which he ap- 
proached from this angle: What type 
of sales material, from an agency stand- 
point, has the most favorable reaction 
(1) upon an agency force and (2) upon 
the public? From the agency viewpoint 
the speaker said: 

“Sustained inspiration is what an agent 
needs. Few men have _ self-motivating 
ability. A green agent is better than a 
blue one, and I rather believe I prefer 
a red agent to a yellow one.” 
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ictatorship’s Effect 
On Capital Structures 


VIEWS OF A. J. McANDLESS 
Difficult to Maintain Island of Free 
Domestic Capitalism in Sea of 
Totalitarian Control 


Minneapolis, June 11—A. J. McAnd- 
less, president Lincoln National Life, 
told the convention at its opening ses- 
sion today that “business men have re- 
vived pamphleteering. Capitalism and 
its related problems is one of the sub- 
jects on which thev have loosed their 
thinking. One school seems to believe 
that capitalism as an institution is in 
neril from political ideologies. The Ene- 
lish school, in a somewhat different 
frame of mind, thinks that the institu- 
tion’s growth since the industrial revo- 
lution was largely stimulated by geo- 
graphical discovery and the large in 
crease in population. This sroun thinks 
that further increases in national wealth 
will be verv slow.” 

After dealing vigorously with the sub 
iect of individual canitalism as it has 
existed since the 13th century Mr. Mc- 
Andless said: 

“T am fearful that the evolution that 
teking place escapes most of us in our thin) 
ing, If we think about it at all we do not 
understand how it is affecting our econom+ 
and financial system. There seems little pro 
pect of reversing the unsatisfactory trends nti! 
there is a reasonable degree of international 
s°curity again established. If a large part 
of the world should pass under the control 
of totalitarian dictatorship, it would seem quit« 
difficult to maintain an island of free domestic 
capitalism characterized by freedom of enter- 
prise and free lending and spending. The 
continued necessities of defense and perhaps of 
maintaining part of our population substantially 
above the subsistence level of food, shelter and 
clothing will drive us toward ever stricter gov- 
ernmental control of our economic life and 
such foreign trade as we would continue to 
have under a barter basis. 

“These trends, however, are not so mucl 
settled by government policy as by underlying 
economic forces which work in a fashion whicl 
escapes us. The thing which gives me concern 
is that the long term trend may be in the direc 
tion of wiping out values which give reasons for 
the institutions we have set up under security 
capitalism.” 


J. E. Powell Inducted 
Into Famed Indian Tribe 


Minneapolis, June 10—An_ Indian 
pageant featured the entertainment 
which followed the golf dinner this 
evening. Capitalizing on the legendary 
fear of the Easterner for his scalp when- 
ever he travels west of Pittsburgh, the 
Minnesota hosts of this convention put 
on a show that will be long remembered. 
As Conference president James E. 
Powell, Provident Life & Accident, was 
inducted into the proud ranks of Min- 
nesota’s famed Chippewa Indian tribe 
from the Cass Lake reservation amid 
the cheers of his fellow conventioneers. 
Presiding over the program and the in- 
duction ceremony was the noted Indian 
singer, Chief Chibiaboos, who was fea- 
tured at the New York World’s Fair 
last year. 





Easterners Present 
number of 


Minneapolis, June 11.—A 

Eastern A. & H. men are enjoying the 
hospitality of this convention, prominent 
among them being Ralph M. Brann, 
secretary-treasurer, Bureau of Personal 
Accident & Health Underwriters, who 
was introduced at the opening 
today. From New York City came W 
F. White, Royal, Globe and Eagle In- 
demnity companies; John F. Lydon, 
Ocean Accident, and from Newark, N. J., 
Edward H. O'Connor, Bankers Indem- 
nity, and P. G. Carey, Commercial Cas- 
ualty. 
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Personality Closeup of J. E. Powell 


One of Youngest A. & H. Executives to Hold Conference 
Presidency; Making Outstanding Record With Provident 
L. & A.; Following in Brother’s Footsteps 


By Wallace L. Clapp 


lames E. Powell was 36 years old 
when he was elected president a year 
ago of the Health & Accident Under- 
writers Conference—one of the youngest 
ficers ever to occupy that high office. 
This week in Minneapolis he was in 
the spotlight at the organization’s thir- 
ty-ninth annual convention, and the 
many tributes paid to him for his lead- 
ership during one of the most success- 
ful years of the Conference were thor- 
oughly justified. Generously he has given 
of his time, effort and energy to “make 
good” in a post of national importance. 

The fact of the matter is that James 
E. Powell had a double incentive to 
“make good” this year. He wanted to 
live up to the reputation made by his 
older brother, Watson, who was Con- 
ference president in 1929. Watson 
Powell, now president of American Re- 
public Insurance Co. of Des Moines, 
was 38 years old when he held office; 
lim is following closely in his footsteps 
and proud to do so. It is on record 
that he gained his initial knowledge 
of the A. & H. business under the tute- 
lege of his brother, back in 1922, when 
Watson was president of the old South- 
ern Surety. In fact, the two careers 
have many points of similarity, both 
Powells being today in key positions 
in their respective companies. 

Proud of His Brother 

Speaking about his brother, Jim, the 
ther day Watson said: “Naturally, | 
am very proud of my brother. I think 
he possesses all the qualifications for suc- 
cess. I believe that, if he had the neces- 
sary technical training, he could do well 
in any job he tackled. As I see it, he 
possesses three qualifications which could 
make any man successful. First, he has 
a keen, active mind; he can size up a 
situation as quickly as any one I have 
known. Second—and I think this is his 
outstanding trait—he is a tireless worker. 
And, third, ‘he shoots square’.” 

The Powells hail from Troy, Mo. and 
after attending University of Missouri 
lim got an office boy job with the old 
Southern in Des Moines. Before that 
he had spent a summer or so working 
with a section gang near his home town, 
and even in his ‘teens he did special 
police duty one summer in East St. 
Louis. But he did not truly find him- 
self until his brother, Watson, granted 
his keen desire to go into the A. & H. 
He immediately started sell- 
ing, earning at first $1 a day and ex- 
penses, operating first in San Antonio, 
Tex., then in Iowa, Kansas and Nebraska 
doing special agency work for the 
Southern. 

Next phase of his career was 18 
months as an inspector for Retail Credit 
Co. an experience which he has never 
regretted, following which Jim Powell 


returned to Des Moines and hecame his 


business. 


hrother’s assistant He specialized in 

ency work and—to quote Watson— 
+ 1 } 

vas of tremendous help to me in push- 


A. & H. premium in- 
$2,000,000 annually.” 
n a large part of that company’s 
ident and health business was sold to 
the Provident Life & Accident in 1931, 
lim Powell and twelve other employes 
ent to Chattanooga. He was assigned 
to Provident’s A. & H. department and 
in a surprisingly short time, was placed 
in choerge of tl 18, thre second oldest de 
rartment of a company that operates 
in addition life, group and railroad de- 
Mr. Powell is doing 


the Southern’s 


ne to nearly 





an outstanding job as agency vice-presi- 
dent of that company. 
Background and Hobbies 

For years Jim Powell has been active 
in the H. & A. Conference, serving in 
many capacities before being honored 
by election to the presidency. He is 
widely known among accident and health 
men throughout the nation, has written 
many sales articles on the subjects, and 
is frequently called upon to address im- 
portant gatherings of accident and health 
men. 

His hobbies are fishing—preferably in 
Florida with home office associates— 
golf and landscaping the yard of his at- 
tractive home on Gnome Trail, Fairyland, 
Lookout Mountain. He has an attractive 
wife and two attractive children—a boy, 
James E., Jr., age 7 and a girl, LeNora 
Jane, age 4. 

Mr. Powell is a member of the Fairy- 
land Golf Club, Lookout Mountain Fairy- 
land Club (social), Mountain City Club 
(social). 

Perhaps his most outstanding charac- 
teristics are boundless energy and enthu- 
siasm coupled with a rare ability to 
inspire the most enthusiastic work on the 
part of his associates, Apropos of this 
quality Harold R. Gordon, executive sec- 
retary, H. & A. Conference, makes the 
following comments: 

“One of the most optimistic trends in the 
A. & H. business today is the large number of 


Public Relations Program 


Shaping Up for H. & A. Men 


Minneapolis, June 13.—Discussion of 
a public relations program, submitted 
by C. W. Young, Monarch Life leader, 
as chairman of that committee in the 
Conference, took place at the conven- 
tion business session today. It is de- 
signed to improve agency personnel and 
to strengthen the position of the A. & H. 
writing companies in the eyes of their 
policyholders. 

Recommendation was made that each 
company “examine the attitude with 
which it has been approaching and han- 
dling its day to day transactions to 
see if it has been pursuing that sound 
policy of fair dealing and sincerity which 
is the basis for any improvement in pol- 
icvholder, public, agent, company and 
employe relations.” 

Mr. Young's report also suggested that 
each company resolve to do an increas- 
ingly better job, meeting the policyholder 
more than half-way while so doing. 





excellent executives in the lower-age brackets 
who are soon to fill the shoes of the old 
experienced veterans, Just as replacements are 
the key to military success, so high-grade mate- 
ral among the younger executives is vitally 
necessary to the continued progress and devel- 
opments of this business. 

“One of these younger executives is Jim 
Powell. He went through the school of hard 
knocks and learned by experience. His great- 
est asset is his ability ‘to put in many long 
hours every day. He possesses a seemingly 
untiring ability to work and accomplish results. 
In addition to his reputation as a hard-hitting, 
hard-working agency executive, he has that 
admirable knack of writing good letters. This 
may be one of several reasons why he makes 
friends, of which he has an abundance.” 
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New Officers Elected 


Minneapolis, June 13.—Paul Clement 
Minnesota Commercial Men’s Associa. 
tion, was today elected president of the 
Conference at its closing session, John 
M. Powell, Loyal Protective Life of Bos- 
ton, was elected chairman of the execu- 
tive committee, Other new officers in- 
clude F. B. Alldredge, Occidental Life 
of Los Angeles, first vice-president: D. 
G. Trone, Indiana Travelers, second vice. 
president; O. F. Davis, Illinois Bankers 
Life. re-elected secretary. Retiring Pres- 
ident James E. Powell, Provident L. & 
A., went on the executive committee as 
did A. D. Johnson, United Insurance, 
Chicago, and H. P. Skoglund, North 
American Life & Casualty, Minneapolis 











European War Uppermost 





O. J. Arnold Sees Big Job Ahead If 
American Democracy Is to Continue; 
Yetka Warns Against War Hysteria 
Minneapolis, June 11.— Repercussions 
of the European war on the insuranec 
as well as other business in this country 
were constantly in evidence at this con- 
vention. There was scarcely a speaker 
who did not refer to the war's far- 
reaching effects on business in this coun- 
try. A particularly emphatic challenge 
to business to meet the crisis was voiced 
today by O. J. Arnold, president, North- 
western National Life, in introducing A. 
J. McAndless, president of the Lincoln 
National Life. Mr. Arnold emphasized: 
“We have a job ahead of us if American 
democracy is to continue to tread the path it 
has been following. There is only one force 
capable of doing that job and that force is 
American business. What we now face may 
prove to be a rebirth of our national life. 
What we need most is a victory over our fears.” 
In his welcoming address Commis- 
sioner Frank Yetka of Minnesota 
warned against hysteria over the war. 





Hormel and Stassen Regrets 


Minneapolis, June 12—The convention 
was disappointed to learn today that Jay 
Hormel, president of Hormel Packing 
Co., scheduled to speak at the joint 
luncheon session with Insurance Federa- 
tion of Minnesota, was unable to accept 
the invitation. Another disappointment 
was that Gov. Harold FE, Stassen of 
Minnesota, G.O.P. keynoter, had found 
it unable to accept the proffered en- 
gagement to speak “because of an over- 
crowded schedule at this period.” He 
was listed on the program for Thursday 
appearance. 





1941 MEETING 

Minneapolis, June 13.— Several bids 
for the 1941 meeting have been present- 
ed including Excelsior Springs, Mo.; 
Swampscott. Mass., and Virginia Beach. 
Sentiment, however, seems to favor Chi- 
cago for the next gathering, which will 
be held late in the Spring. 


L. D. Ramsey Talk 


(Continued from Page 38) 





from the Addressograph plate, thus elim- 
inating the necessity for rewriting of 
cards that have been prepared on ana- 
line dye equipment, Ditto and any other 
similar process. The National Cash 
Register Co. has devised equipment that 
will post premium payments and _ pro- 
vide a record and automatic check ol 
all postings made. 

Other features of Mr. Ramsey’s ad- 
dress, which dealt with his subject thor- 
oughly, covered card filing, mortgage 
records, cost analysis, application routine, 
printed forms, mailing records, letter 
writing, duplicating machines, time re- 
cording, typewriters, lighting, chairs, sta- 
tistics, and some general remarks, 
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Health & Accident Underwriters Conference Convention 


| Lobby Gossip 


Minneapolis, -June 11.—Three special 
coaches brought the first large group 
of delegates and visitors from Chicago, 
arriving Sunday evening. A. D. John- 
son, secretary United Insurance Co., and 
S. R. Rauwolf, North American <Acci- 
dent, engineered the “special.” 

* * x 

Conventioneers found something of an 
innovation in the information service in 
the “Six O’clock Alarm,” a four-page 
daily news bulletin placed in their hands 
the first thing each morning, 

a. - 2 


The women and children were well 
provided for. Nursemaids were on hand 
to care for the little tots. Eight Min- 
neapolis women formed the ladies’ con- 
vention committee. They were Miss 
Marjorie Clement, Mrs. H. P. Skog- 
lund, Mrs. John R. Smalley, Mrs. M. 
H. Rieke, Mrs. E. L. Morris, Mrs. B. 
H. Odell, Mrs. R. S. Cisson and Mrs. 
Arthur Denglar. There was a_ bridge 
luncheon and tea for the women Monday 
and other luncheons and_ sight-seeing 
trips other days. 

. @ & 

Miss Eleanor Gordon, daughter of Ex- 
ecutive Secretary Harold R. Gordon, 
came up from Chicago with her father. 
It was Miss Eleanor’s first annual con- 
vention experience and she made many 
friends. 

* * * 

Miss Marie Meade, assistant secretary 
of the Conference, is receiving plenty 
of “congrats” for having won all three 
awards in her Dale Carnegie public 
speaking course, To one admirer she 
said: “My knees shook, my heart skip- 
ped several beats and my mind went 
almost completely blank when I was 
called on to speak during our last ses- 
sion. So it’s amazing that I won those 
three awards—one for the best speech 
of the evening, one for biggest improve- 
ment shown during the course, and the 
third for the greatest achievement.” 
That achievement, it was explained, was 
a memory contest in which Miss Meade 
remembered correctly the names of for- 
ty-five out of the sixty people present 
in the class. 

* * 

Travis T. Wallace, president Great 
American Reserve of Dallas, so closely 
resembles Governor Stassen of Minne- 
sota that several times he was almost 
taken for the governor. 

* * 


President James E. Powell had at his 
service all week a_ bright - uniformed 
“guest guide,” in the person of young 
Bill Randall, furnished by the Minne- 
apolis Civic & Commerce Association. 

* * * 


The executive committee had an all- 


morning session Monday, shaping up 
matters to come before the general 
meetings. 





H. R. Gordon 


(Continued from Page 39) 


to company underwriters ; Iowa and New 
Jersey have not. The speaker noted: 

“Some companies have solved this problem by 
assuming the war hazard here in the United 
States would not affect the average accident 
contract and consequently have omitted the war 
risk exclusion clause but inserted a territorial 
limitation whereby liability has been limited to 
loss incurred in the United States.” 

Closing his report Mr. Gordon praised 
the warm spirit of friendliness and co- 
Operation prevailing among Conference 
members; spoke appreciatively of the 
Seasoned executives in the ranks “who 
through long years of experience have 
acquired a balance and soundness of 
thought that keeps our organization on 
an even keel”; and paid his respects to 
the new generation of young executives 
who bring with them an abundance, of 
enthusiasm, aggressiveness and new 
ideas.” 

Finances of the Conference are in 
excellent shape. 


THOMAS HOOK ATTENDING 

Minneapolis, June 11.—Thomas Hook, 
Standard Accident, who is 
committee chairman of the Bureau of 
Accident & Health Under- 
writers, was welcomed to the convention 
at the opening session today. 


governing 


Personal 





Banquet Social Highspot 

Minneapolis, June 12.—Social highspot 
of this convention was the annual Con- 
ference banquet this evening with Col. 


James W. Blunt, vice-president, Mon- 
arch Life of Springfield, Mass., as 
toastmaster. He was in excellent form. 


Featured was the presentation of gavels 
to past presidents of the organization, 
an impressive ceremony in which W. T. 
Grant, president, Business Men’s Assur- 
ance, gave the response on behalf of the 
past presidents present. Dancing and 
“surprise entertainment” arranged by 
H. P. E, Skoglund, local convention 
chairman, was thoroughly enjoyed. Mr. 
Skoglund is president of North Ameri- 
can Life & Casualty. 


J. E. Powell 


(Continued from Page 35) 
companies then stepped in, and are un- 
doubtedly getting the majority of the 


business written today. We have no 
cause to complain in this instance. But, 
what about next time? What other 


changes are there in our coverages which 
would make them more popular with 
the public? Are we going to realize 
these changes and offer them to the 
public, or are we going to wait for 
persons outside our business to show 
us what the public wants, and what 
we should offer them ? 
A Challenge—and a Suggestion 

“We are thinking a great deal about 
public relations, and rightly so. 3ut, 
in our efforts along this line, are we 
really attempting to give the public what 
they want, or are we trying to make 
them want what we desire to give them? 
li research has been of such great 
value to many lines of industry, is it not 
possible that it likewise has worth while 
possibilities for us? Most of the changes 
which have occurred in our coverages 
have resulted from the pressure of our 
sales organizations. There has been no 


scientific approach to the problem, no 
careful study on a broad basis of what 
the public actually wants in the way of 
accident and sickness insurance. 

“It is possible that such a study would 
involve the employment of additional 
personnel in our executive offices, with 
other attendant expenses. During the 
course of this research and study, it 
might be deemed advisable to issue on 
an experimental basis coverages which 
no one company would feel justified in 
underwriting. The formation of a pool 
would spread the risk in such a way 
as to offer no threat to any individual 
company, and experience figures could be 
developed which could prove of incalcul- 
able value to us in the further broaden- 
ing of our clientele. 

“The problem is a large and continu- 
ing one, but it would seem the part of 
logic to learn the real attitude of the 
average prospective buyer to our prod- 
uct, and to learn how we might honestly 
make that product more attractive to 
him.” 





Further spot news on the Health & 
Accident Conference convention in Min- 
neapolis appears on Page 46. 
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Prestige Building in A. @ H. Field 


Stressed at Columbus Gathering 


Top-Notch Producers Represented on Second Day’s Program 
of National A. & H. Association; T. F. Hickey, Metro- 
politan Life, Guest Speaker from New York 


Novel ideas and profitable suggestions 
for improving the accident and health 
insurance business appeared in profusion 
delivered at 
last Friday’s session of the National 
Accident & Health Association’s conven- 
tion in Columbus, Ohio. Other addresses 
than those referred to here, which were 
on the same program, were reported in 
The Eastern Underwriter last week. 

In the group of sales talks here re- 
viewed one finds abundant evidence of 
a strong desire on the part of pro- 
ducers and company men alike to do the 


in a group of addresses 


best job possible for the public, while 
at the same time advancing the inter- 
ests of the A. & H. business. There- 


fore, those who attended this important 
annual convention were stimulated by 
practical hints on building prestige; 
proper elucidation of the policy con- 
tract; a declaration that the institution 
of insurance already enjoys the public 
confidence it deserves; a talk on the 
paramount importance of time; motiva- 
tion as a spur to production, and an 
assertion that all persons are not pros- 
pects, although it has been declared re- 
peatedly that they are. 
Prestige Rests on Men, Says 
Holtzman 


There is a new and vital factor aris- 
ing in the selection of salesmen, de- 
clared A. M. Holtzman in his talk. He 
is manager at Rochester for Mutual 

3enefit Health & Accident. “Salesmen 
formerly were selected for ability to sell 
merchandise — concrete, physical mer- 
chandise,” he said. “But salesmanship 
to fit modern needs and conditions has 
greatly changed in its requirements. The 
modern selling proposition is often 40% 
merchandise and 60% service, prestige 
and psychology. 

“Point out to me the best insurance 
man present in this audience today and 
I'll lay you 10 to 1, he is prominent in 
civic work. Contacts make prospects. 
Therefore, by making contacts among 
types of individuals from whom you will 
derive the finest association will in the 
end yield a wealth of prospects for you. 
Any agent who has done his job thor- 
oughly, will build a foundation of last- 
ing impressions on his policyholders. 

“The third party influence can be 
exercised very effectively. Be a joiner. 
In matters of advertising and publicity, 
make them favorable and be opportune. 
The best form of advertising is use of 
goodwill ideas such as various novel- 
ties. In direct mail advertising the re- 
turn postcard is still the best idea ever. 
It is my experience that the best pros- 
pects are those who do not return the 
card. Building prestige through claim 
payments is after all the proof of the 
pudding. Establish your name in the 
minds of prospects. Don’t be a con- 
servative; dare to do the unusual. It 
is a maxim that no man was ever writ- 
ten out of reputation but by himself.” 

E-plain Provisions, Urges 
MacKinnon 

R. H. MacKinnon, Detroit, agency 
director Massachusetts Bonding, talked 
on standard provisions, saying that “fair 
and equitable treatment and considera- 
tion must be given the companies by 
the insureds. If we, as representatives 
of insurance companie s, will do our part 
in explaining the intent and purpose of 
the standard provisions we will be en- 
lightening our insureds and the insuring 
public in respect to the consideration, 
security and protection given them un- 
der these provisions. 

“If my understanding of how these 


standard provisions came into being is 
correct, then we should have no hesi- 
tancy in informing our insureds and our 
prospects for insurance that these pro- 
visions are embodied in our policies by 
statute law enacted by their state legis- 
lature for the protection and benefit 
of the insuring public. 

“In its main essentials a contract of 
insurance does not differ from any other 
form of contract in that the contract- 
ing parties agree to a faithful perform- 
ance on their part and failure to do so 
voids the contract. The standard pro- 
visions do not estop either of the con- 
tracting parties from ceasing their ob- 
ligation one to the other under the 
policy whenever relief is desired and it 
is my opinion that this is as it should 
be. In conclusion and in brief, the 
standard provisions is the one part of 
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an accident and health insurance policy 
with which every insurance agent shou'd 
thoroughly acquaint himself in respect 
to the origin, the intent and purpose, 
the fair and equitable treatment and 
consideration of the insurer and insured, 
the protection given the insuring public 
and last but not least the opportunity 
for agents to use these provisions to 
advantage in helping them to make 
sales.” 


Confidence Is Here, Says Hickey 


Holding goodwill through claim serv- 
ice was the subject of Thomas F. 
Hickey’s address. He is superintendent 
of claims, A. & H. department, Metro- 
politan Life at the home office. One of 
his strong assertions was that “Nothing 
more is needed to hold the confidence 
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month. Our second tenor is ef- 
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with our national ads. And for the good old melody man, we 
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and gcodwill of the public than that the 
insurance companies continue to con- 
duct the business on the same _ high 
plane and with the same abundance of 
ability and integrity that has been ap- 
plied to it in the past.” He further 
noted: 

“The situation out of which a claim 
arises is the one above all others in 
which the highest degree of considera- 
tion, kindliness and diplomacy should 
be brought into play. It is highly 
essential that adjusters approach the in- 
sured in a friendly spirit; that they 
shall conduct their interview and ex- 
amination with as little disturbance or 
discomfort as possible to the insured, 
and to no greater extent than is neces- 
sary to ascertain facts material to the 
case and to the proper handling of the 
claim. The same advice goes for the 
investigator. 

“Generosity in payment of claims is 
often proclaimed as the greatest instru- 
mentality for building goodwill. This 
seems plausible, but I would rather ap- 
ply the term ‘generosity’ to the pro- 
cedure along the road leading up to 
the payment than to apply it to the 
payment itself. There is little room for 
the exercise of generosity or discretion 
by the claim adjuster at the moment of 
drawing payment check, but preceding 
that moment there is a wide field ot 
operation for the exercise of generosity, 
kindliness and goodwill.” 


Dyer on Value of Time 


George L. Dyer, Jr., speaking on time 
control, took the position that time is 
the major asset of the accident and 
health insurance producer. He is acci- 
dent and health department manager, 
Columbian National Life at St. Louis. 
He said that “every business has_ its 
minor assets and its major asset. The 
minor assets are those which are valu- 
able, but not indispensable. The major 
asset is that which is absolutely indis- 
pensable—it is the asset without which 
the business cannot exist. Time is our 
major asset. It is our stock of goods, 
it is our banking capital. 

“A major asset has two essential char- 
acteristics. First, a non-use of it 18 
fatal to the success of the business. A 
second essential characteristic of @ 
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major asset, is that a misuse of it is 
almost as fatal to the business as its 
non-use. 

“The only time when applications are 
obtained for accident and health insur- 
ance is during the time that the agent 
actually spends in the presence of pros- 
pects. Then why does he spend only 
one-eighth, or 12%% of his working time 
in that part of his business, which really 
produces the applications ? — 

“One of the essential traits of a suc- 
cessful man is the ability to put first 
things first. Yes, time is our major 
asset. If we do not use it we fail. If 
we misuse it we fail to the extent that 
we misuse it.” 


Lundquist on Motivation 


Clayton F. Lundquist, Chicago, A. & 
H. manager for Fred S. James & Co.; 
described motivation as psychology put 
to proper use. It is creating within the 
man certain desires by the use of ap- 
plied psychology. He explained: “These 
motivating powers, together with the 
proper education of a salesman, tend 
to make up the motivating forces that 
makes a leader. To secure proper mo- 
tivation we as sales managers should 
also put to use the psychology that will 
make our salesmen leaders. 

“Why motivation? We all carry 
around an excess cargo of lead which 
causes us to move with the spirit of a 
glacier, The force which drives any 
man to a goal is his personal power. 
We must put that power to work. Let’s 
give every man a reason for producing 
a certain amount. When you fail to 
develop new ideas and Cefinite types of 
motivation the men in your agency will 
have a falling off in production.” 

Mr. Lundquist does not believe in 
making agency meetings pep talks; he 
advocates training classes; maintenance 
of a weekly bulletin; a reporting sys- 
tem for calls, interviews and sales, and 
a personal touch and understanding with 
each man, which he says constitutes an 
important motivator. Loyalty can be 
used in appealing particularly to the 
older men. Sales contests are possibly 
the best of all motivators. Motivation 
should become a habit. 


Mead Picks His Prospects 


Dwight Mead, Seattle, Pacific Mutual 
Life, is not willing to admit that every- 
body is a prospect for A. & H. insur- 
ance. His talk was on practical and 
profitable prospecting and he holds that 
“there is a great deal of unintelligent 
prospecting. In fact some of it is not 
only unintelligent but very bad. The 
fellow who said that everybody is a 
prospect was unduly optimistic. Every- 
body is not a prospect. There are thou- 
sands of people who cannot buy insur- 
ance because of physical impairments. 
There are many hundreds of thousands 
of people who cannot buy insurance be- 
cause they have not any money with 
which to pay. There are many thou- 
sands who might apply, but the insur- 
ance would not be granted because of 
the moral risk. 

“The question is, where are the profit- 
able prospects? How shall we classify 
them? Where can they be found? 
How much money are they making? 
Therefore in order to find prospects, 
my suggestion is: Affiliate yourself with 
some good group of men, either a serv- 
ice club, a down-town club or fraternal 
society. You must be willing to assume 
responsibility in some organization by 
taking some kind of a position on one 
ot its numerous committees and becom- 
ing active. This leads to publicity of 
the right kind. The society columns of 
the newspapers are exceedingly valu- 
able. One of my favorite methods is to 
ask a new applicant for references. 
Cards and letters of introduction are ex- 
cellent. Whenever a claim is paid it is 
a better advertisement than a thousand 
word advertisement in a daily news- 
Paper. Have good looking stationery for 
your business. 

“Another thing: What good does it do 
us to find a prospect unless we have the 
ability to start the sale? It always hurts 
me to see a high class prospect in the 
hands of a poor salesman.” 


Huebner Makes Strong 
Argument for A. & H. 


NO ALTERNATIVE BUT TO BUY 


All But Handful of Families Unable to 
Stand Financial Strain of Pro- 
longed Disability 
The economic need for accident and 
health insurance was demonstrated 
forcefully by Dr. S. S. Huebner in his 
address last Friday to the National 
Accident & Health Association meeting 
in Columbus, Ohio. Dr, Huebner is pro- 
fessor of insurance and commerce at 
the Wharton School of the University 
cf Pennsylvania. He said that all forms 





Dk. S. 


S. HUEBNER 


of insurance may be grouped under two 
heads, property insurance and personal 
or life insurance. A. & H. insurance 
insures the value of man’s economic 
possibilities, his current earning capacity 
from day to day upon which he per- 
sonally, and those whom he has prom- 
ised to love and cherish, are dependent, 
the speaker stated. 

“For the overwhelming majority,” 
continued Professor Huebner, “the out- 
standing joys, hopes and responsibilities 
of life are wrapped about the family. 
When all has been said and done the 
essential story of life for most people 
is the simple story of the family. It is 
elemental to say that it should at all 
be protected against the hazard of need- 
less bankruptcy through accident, sick- 
ness, premature death during the work- 
ing years and the lack of old age sup- 
port. 


Few Can Stand Strain 


The number of affluent families, pos- 
sessing a capital estate so large as to 
preclude any real discomfort arising out 
of sickness, accident or premature death 
is exceedingly small. In between the 
families of affluence and those of bare 
subsistence are families of normality. 
This last group represents the so-called 
middle class families, 

“It is important to note that the 
families of normality also exist nearly 
always upon the margin of bare sub- 
sistence, interpreted in the light of their 
standard of existence, just as the poor 
family exists upon the margin of bare 
subsistence when viewed in the light of 
its standard. 


No Alternative 


“ur 


“In the light of the foregoing it is 
clear that for the overwhelming mass 
of families, the 96% at least, I should 
say, the current financial status is so 
meager, and the hazard of loss so great, 
as to leave no alternative but to accept 
accident and health insurance, and the 
same should also be said for life in- 


surance. 

“Accident and health insurance can be 
used as a means of avoiding the deple- 
values in 


tion of life insurance cash 
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Personal Side of Columbus Convention 


The convention last week of the Na- 
tional A. & H. Association at Columbus, 
O., closed on a high inspirational note 
with Claris Adams, president Ohio State 
Life, as toastmaster, and Robert Hill, 
University of Missouri, as the guest 
speaker, substituting for United States 
Senator Chandler of Kentucky. 

* * 


Retiring President W. B. Cornett, 
Loyal Protective Life, is one of the most 
modest men ever to head a national or- 
ganization, as he appeared only once on 
the platform, and that was when he 
presented his annual report. Another 
impressive thing about the convention 
was that, instead of calling each speaker 
to the platform when it was time for 
him to deliver his address, the presiding 
officer in each case called all speakers 
to sit at the official table at the begin- 
ning of the session. 

 - + 


Approval of the recommendation of 
Joseph M. Gantz of Cincinnati that A. 
& H. agents employ the dramatic tech- 
nique in salesmanship, was expressed in- 
directly by the rapt attention with which 
the audience listened to the playlet, 
“Uncle Ben Comes to Town.” It was 
authored by Joe Scherr, Jr., Inter-Ocean 
Casualty, produced by W. R. Dignan, 
W. E. Lord Co., and acted by a group 
from Cincinnati. The hit of the playlet 
was J. T. Maloney, National Underwrit- 
er, who gave a professional characteriza- 
tion in the role of “Uncle Ben.” 

* * * 

Walter Miller, National Life & Casu- 
alty, was the newspaperman’s answer to 
prayer for his fine job as press chair- 
man. On the job at all times, he was 
unfailing in thoughtfulness and consid- 
eration. 

* * * 

Another top flight convention publicity 
chairman attending was Charles H. Bok- 
man, Pittsburgh manager of the New 
Amsterdam Casualty. He is the peren- 
nial general chairman of Pittsburgh In- 
surance Day. Mr. Bokman came on 
from the Pennsylvania Insurance Days 
at Philadelphia and flew back to Pitts- 
burgh at the close of the convention. 

+. ee 

While Dr. S. S. Huebner was in Co- 
lumbus, he celebrated his thirty-sixth 
anniversary as an insurance teacher. 
Given a fine feception, he talked without 
benefit of loud speaker, and his voice 
carried perfectly. 

* * x 


Earl B. Brink, Detroit, Mich., mana- 





the event of illness or accident. It 
can be used as a means of avoiding the 
lapsation of existing life insurance and 
it serves in helping to remove the curse 
of worry and fear attaching to the heavy 
financial burden associated with a long 
and uncertain period of disability. 

“The property and casualty insurance 
business emphasizes loss prevention work 
and believes in the principle that ‘an 
ounce of prevention is worth a pound 
of cure.’ In life and accident and health 
insurance the same idea should prevail. 
During the past quarter of a century 
practically every calling of a worthwhile 
character has shown a remarkable ten- 
dency toward the professional concept. 
Accident and health insurance—and the 
same should be said for casualty ‘and 
property insurance generally — should 
have that same objective.” 


ger, Mutual Benefit H. & A., was one 
of the busiest people at the convention 
He took colored moving picture shots of 
every speaker, and many of the audience. 
* * x 
Irom the applause that greeted Iris 
ap vearance on the convention floor, it is 
evident that C. F. Harroll, manager, 
Inter-Ocean Casualty at Columbus, is 
one of the most popular members of the 
organization. 
x * x 
The executive secretary, Edwin C. 
Budlong, Chicago, kept himself. in the 
background as far as public appearances 
went, but he was distinctly there when 
the work was going on. 
* * x 
Nobody denied the claim of Dwight 
Mead, general agent, Pacific Mutual Life 
at Seattle, and past president of the 
National Association, that he hung up 
a record when he traveled 8,000 miles to 
make a 15-minute speech—and he even 
cut down the 15 to 10 minutes. He said 
that he would not attend another con- 
vention for some years to come, because 
he wanted to stay at home for a change. 
However, his enthusiasm for the organi- 
zation gives rise to the belief that he will 
be persuaded to change his mind. 
e + *@ 
Superintendent of Insurance John A. 
Lloyd of Ohio, noted for the force and 
clarity of his public addresses, surpassed 
himself in his address on “Insurance 
and the World War.” Immediately upon 
its conclusion he was invited to repeat 
it at another insurance meeting in Co- 
lumbus, 





NEW OFFICERS INSTALLED 
Indianapolis A. & H. Club Starts New 
Fiscal Year with C. N. Green as 
President; Constitution Revised 
Election of officers for the coming year 
and revision of the constitution featured 
the annual meeting of the Indianapolis 
Accident & Health Club on June 3. The 
following were elected by unanimous 
vote of the club membership: President, 
C. Norman Green, Hoosier Casualty; 
vice-president, B. B. Ochs, Loyal Pro 
tective Life; secretary-treasurer, Wen 
dell C. Taylor, Taylor Publishing Co.; 
members of executive committee, Don G 
Trone, Indiana Travelers and E. T. 
Jonham, Pacific Mutual Life. John 
McGurk, Mutual Benefit H. & A. Asso- 
ciation, was reappointed chairman of the 

executive committee. 

Official recognition was given the 
Club’s decision to join the National Ac 
cident & Health Association which was 
voted upon favorably in January. The 
constitution of the Indianapolis group 
was amended to include provision for 
assessment of dues to include member 
ship in the National Association. Also, 
steps were taken to consider the admit 
tance of producing agents to member 
ship in the local club. 


A. & H. OUTING SEPT. 14 

The annual outing of the Accident & 
Health Club of New York will be held 
Saturday, September 14, at Schmidt's 
Farm, Scarsdale, N. Y. This will be the 
third successive year the affair has been 
held there. Chairman of the committee 
on arrangements is Clement F. Demsey 
of the Travelers, vice-president of the 


club. 
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W. T. Grant Sees Public Appetite 
For A. & H. Insurance Increased 


Warnings against possible actions bynow, 


the Federal government that would strike 
at the and a 
gested program of public relations fea- 
tured the address by W. T. Grant, presi- 
dent, Business Men’s Assurance, at the 
National A. & H. Association 
tion in Columbus June 7. He declared 
the fact that the Wagner Act for com- 
pulsory health insurance had received 
Congressional consideration, should warn 
insurance organizations to determine the 
public attitude on such protection and 
convince them it can be provided more 
economically by private institutions than 
by government agencies. Mr, Grant esti- 
mated that the cost of compulsory in- 
surance would increase taxes $800,000,000 
in the first year. Continuing he said: 

“There is nothing in the record of 
doing business through any governmental 
agency that should justify anyone pre- 
ferring it except under the mistaken 
belief that he is getting something for 


insurance business sug- 


conven- 


which the other fellow is paying. If 
there is any kind of service where 
promptness and lack of irritating red 


tape should be desirable it should be in 

providing funds with which to pay ex- 

penses which cannot be postponed.” 
Ability to Satisfy 

Mr. Grant said the very fact that such 
a huge expenditure would be considered 
in view of the present burdensome taxes, 
indicates politicians have become alert to 
public interest in more universal protec- 
tion against the results of accidents and 
illness. “Is it possible that we have suc- 
ceeded in whetting the public’s appetite 
for such protection but are now proved 
to be incapable of satisfying it?” he 
asked. “Or have we failed to gain their 
confidence and goodwill to the extent 
that they would prefer to rely on politi- 
cal appointees.? If we are to avert the 
danger which today not only threatens 
our future growth but perhaps our very 
existence, we must find ways and means 
of getting our service better understood 
and even more widely accepted by our 
public.” 

Good Public Relations 

Giving a detailed outline of methods 
which should be used to create good 
will and give the public a better under- 
standing of insurance and its purposes, 
Mr. Grant listed as the first essential 
the employment of full-time salesmen, 
“because men hired on any other basis 
do not have time to study the business 
sufficiently to qualify themselves to give 
a proper interpretation of it to the 
public.” Other factors vital to good 
public relations were featured as follows 
by Mr. Grant: 

“Salesmen must take their proper 
place in their communities. They must 
belong to leading organizations and en- 
joy the prestige and support that goes 
with contributing to community welfare. 

“Little acts must be considered im- 
portant. 

“Personal 
those in the 
disabled. Salesmen 
birthdays, weddings 
Boost competitors. 


must be shown in 
community who become 
must remember 
and other events. 


interest 


Treatment of Callers 

“Goodwill toward and confidence in the 
institution of disability insurance is of 
value to all, no matter whether it is 
created by competitors, present or past, 
or ourselves. Fieldmen should be trained 
to send to the home office suggestions 
and criticism heard from policyholders 
and clients, Everybody who comes into 
the office should be treated in such a 
manner that he will become a_ public 
relations agent for the company. 

“Routine correspondence should’ be 
handled with care. There is a ‘best’ 
way to answer even routine questions. 

“Promptness is an important goodwill 
builder. In selling a policy the salesman 
has emphasized the importance of acting 


In dealing with policyholders the 
company, too, should act promptly. 

“The right spirit is essential in bene- 
fit payments. In interpreting the right 
to benefits in cases where honest doubt 
exists it must be recognized that good 
will follows from doing that ‘little bit 
more’ than the law might require. 

The “Why” of Policy Provisions 

“Policyowners should know the why 
of certain policy provisions. The general 
feeling is that any provision which seems 
to the policyowner to eliminate certain 
benefits is designed for the protection 
of the company. Make it clear that 
the policyowners contribute to the funds 
from which benefits are paid and that 
certain provisions are set up to protect 
the funds contributed by them against 
the occasional illegitimate claims of 
others.” 

In conclusion Mr. Grant said: “If we 
are to expect on some future day—and 
that not so far distant—we are to enjoy 
the maximum of public goodwill and 
patronage, aided by an intelligent pro- 
gram of good public relations, we 
must one and all determine to consider 
ourselves as representing the institution 
of Accident and Health Insurance as 
loyally as we represent the individual 
company of our choice.” 


Lloyd of Ohio Sees Ruin 


to Insuranc> in Inflation 

Superintendent of Insurance John A. 
Llovd of Ohio in his talk before the 
National A. & H. Association in Colum- 
bus June 7. took a strong attitude against 
the United States having any part in 
the European war. He declared that 
the defense program being advocated in 
official circles in Washington can lead 
only to inflation and that is something 
the insurance business cannot stand. He 
emphasized: 

“Turn back your watches to the col- 
lapse of insurance in Germany and 
Austria and France after the last World 
War. That collapse was caused by in- 
flation. It will pay every insurance man 
and every citizen to study this story 
carefully, Inflation brought ruin to Ger- 
man life insurance companies. 

“We can have adequate defense and 
avoid inflation. We can pay our national 
debt by taxation if we amortize it prop- 
erly and tax properly and equitably to 
meet it. We can cut our national bud- 
get and reduce the expenses of govern- 
ment and live within our national in- 
come, if we will. 

“The conservative citizens of this 
country—and certainly you gentlemen 
are the very heart of conservatism— 
must speak, if America is to be saved 
from the curse of inflation. The con- 
servative citizens of this country must 
put an end to hysteria.” * 


Four Reasons Why Life Men 
Should Sell A. & H. Line 


Presenting reasons why life insurance 
agents should be interested in A. & H. 
production, W. Edwin White,  vice- 
president, Continental Assurance, told 
the Columbus convention last Friday 
that (1) A. & H. sales will help the life 
man sell more life insurance; (2) will 
add to his profits; (3) keep out com- 
petition and (4) enable him to guaran- 
tee his clients that he does have a plan 
which will cover all contingencies. 

Mr. White emphasized that retirement 
income policies do not protect those 
permanently injured early in life and 
thus it is necessary for A. & H. to take 
up protection where the retirement con- 
tract leaves off. The speaker said fur- 
ther: “A. & H. insurance and life in- 
surance are the same thing for the aver- 
age man—they serve the same purposes. 
They do the same things—the only dif- 
ference is the circumstances under which 
they pay.” 
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Convention Highspots 


E. H. Ferguson and C. E. Dalrymple to 
Make Good Team in Guiding Ass’n in 
1940-41; Los Angeles Gets Meet 
Clyde E. Dalrymple, Preferred Acci- 
dent general agent in Milwaukee, is the 
newly elected first vice-president of the 
National A. & Association, which 
puts him second in the official family 
of E. H. Ferguson, the new president, 
who is assistant secretary, Great North_ 
ern Life. If custom is followed Mr. 
Dalrymple is in line for the presidency 
of the association in 1941. The predic- 
tion is made that with the teamwork 
of Ferguson and Dalrymple, plus the 
friendly counsel of W. B. Cornett, Loyal 
Protective, now executive committee 
chairman, the National has a fruitful 

year ahead. 

Serving with Messrs. Ferguson and 
Dalrymple are these officers: Second 
vice-president, George L. Dyer, Jr., 
Columbian National, St. Louis; third 
vice-president, Homer Bisch, National 
Casualty, Toledo; secretary, Clarence 
Scholl, president, Globe Casualty, Colum- 
bus. 

Adoption of some _ constitutional 
amendments marked the convention, one 
of them stipulating that the retiring 
president become executive committee 
chairman for the ensuing year. An- 
other amendment, subject of some dis- 
cussion, was that members of the Na- 
tional Association shall consist of local 
associations, each entitled to one vote, 
which shall be cast by a duly accredited 
delegate. It was further provided that 
the nominating committee shall be ap- 
pointed by the executive committee, and 
that the constitution and by-laws may 
be amended at any annual or special 
meeting by majority vote of accredited 
delegates present, provided thirty days’ 
notice is given in writing to each local 
association, 

Spirited bidding for the 1941 annual 
meeting featured the executive session 
of this meeting, participating cities being 
Indianapolis and Kansas City, Mo., for 
the mid-year meeting and between Los 
Angeles and St. Louis for the annual 
meeting. Indianapolis won the mid-year 
session, which will be held next Janu- 
ary, and Los Angeles the annual con- 
vention next May or June. George L. 
Dyer, Jr., upholding St. Louis’ reputa- 
tion for hospitality, put in a bid for the 
1942 meeting; E. F. Gregory, Colorado 
Life, Denver, urged that the 1945 an- 
nual gathering be held in his city. 

Twenty-three prepared addresses were 
delivered at the Thursday and Friday 
sessions in addition to the playlet “Uncle 
Ben Comes to Town” and the business 
session. With the exception of the talk 
by R. S. Moore, Midland Mutual Life, 
the complete schedule was carried out, 
and the convention probably set a 
record for number of A, & H. speakers 
and staying qualities of an audience 
which never relaxed in its interest. Mr. 
Moore, last scheduled speaker, was re- 
lieved of appearing only on condition 
that he be a speaker at the mid-year 
meeting. 





| Banquet Highspots | 





The appreciation of the National Asso- 
ciation “for distinguished service” was 
expressed to retiring President W. B. 
Cornett at the banquet which climaxed 
the convention. He was presented with 
a beautiful watch and Mrs. Cornett re- 
ceived a bouquet of roses. In making 
the presentation Past President Dwight 
Mead of Seattle said the watch be en- 
graved with these words: 

“Presented to W. B. Cornett, president 
of the National Accident & Health 
Association, for distinguished service, 
eleventh annual convention, 1940.” 

In turn Mr. Cornett presented a gavel 


to E. H. Ferguson, his successor from 
Chicago, instructing that names of 
presidents for the next ten years be 


engraved on its silver binding, and that 
it should be returned to him in 1950. 

Banquet speaker was Robert Hill, 
public relations director, University of 
Missouri, substituting for United States 
Senator A. B. Chandler of Kentucky, 
who was unable to attend. 


R. B. Coffman Heads Ohio 
State A. & H. Association 


Meeting in conjunction with the con- 
vention of the National Accident & 
Health Association in Columbus June 
7, the Ohio State Accident & Health 
Association elected as its president R. 
B. Coffman, Cleveland general agent, 
Pacific Mutual Life, succeeding C. A. 
Sholl of Columbus. 

President Coffman’s fellow officers are 
C. L. Gurney, manager Mutual Benefit 
Health & Accident, in Cincinnati, first 
vice-president; C, F. Harroll, Dayton, 
manager, Inter-Ocean Casualty, second 
vice-president; E. Welton, Colum- 
bus, state manager, Business Men’s As- 
surance, third vice-president ; C. F. Stew- 
art, Cleveland, manager, Massachusetts 
Sonding, secretary-treasurer. 

The new executive secretary is W. B. 





Cornett, Columbus, retiring president, 
National A, Association, who 1s 
Loyal Protective’s superintendent 0! 


agents. Executive committee chairman 
is retiring President Sholl, and serving 
with him are Paul Kennedy, Youngs- 
town; Harold Bisch, Toledo; Emerson 
Davis, Dayton; C. H. Allenbaugh, Ak- 
ron; W. R. Dignan, Cincinnati, and W. 
H. Wilson, Akron, 





Attendance Record 
The total registration at the Colum- 
bus convention June 5-7 of the National 
H. Association was 747 and at 
the luncheon and banquet there were 
an additional seventy-five who did not 
register, making well over 800 agents 
and company men in attendance. 





The United American Agencies, Inc, 
in Los Angeles has been appointed gen- 
eral agents for the Western Surety © 
Sioux Falls for Los Angeles County for 
all lines excepting immigration and bail 
bonds. 
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One of the Best Grips 


For the control of In- 
surance Risk and Loss 
is a 
Hooper-Holmes Report 


Eighty-three offices in the 
United States and Canada 


THE HOOPER-HOLMES- BUREAU 


102 MAIDEN 


Page 45 








Page 46 





ie 


C a7 u a tro 






a> 


BN 








June 14, 1949 





<== 





H. & A. Conference Convention 


Many Agency Management Ideas 


(Continued from Page 36) 


including the Parent-Teachers; the health or- 
ganizations in a community; the accident pre- 
vention movements; the chambers of commerce, 
and especially with the National Accident and 
Health Association.” 

Mr. Oakes in closing visualized the 
sales manager “as holding the key to 
research and experience, foeused into 
working files out of which flows power 
that affects recruiting, education, sales 
programs, inspiration, supervision, pub- 
lic relations, an ‘x’ marking a circle of 
sales management success.’ 


-Clintock on The Man on Paper 


Demonstrating to what extent policy- 
holders and certain persons in the in- 
surance business are “men on _ paper,” 
T. T. McClintock, Ohio State Life, told 
the agency management session that 
“none of us would be here if we were 
not constantly confronted with The Man 
on Paper on which the entire future of 
our magnetic business depends.” The 
speaker argued that any business which 
is so dependent on such an intangible 
but powerful medium must have a defi- 
nite control over it and he saw “our 
main control over this great force” as 
the A. & H. salesman “who creates The 
Man on Paper.” Continuing this theme 
the speaker said: 

“The majority of our established rep- 
resentatives who are consistent pro- 
ducers of persistent profitable business 
need not be reminded that their future 
and that of their company depends en- 
tirely on the type of person to whom 
they sell income protection insurance. 
Our agent’s income ten years from now 
depends upon how he selects his pros- 
pects and presents them as applicants 
to his company now. 

“The efforts of companies to create 
and maintain pleasant and understand- 
ing relations with the public depend to 
a great extent on how our accident and 
health salesman, our goodwill builder, 
presents to us The Man on Paper. The 
salesman sees his man in person. We 
don’t 


Task of Home Office Underwriter 


The home office underwriter must base 
his decisions on his knowledge of the 
agent and other details. Unfortunately 
the home office underwriter does not 
always know the agent, either person- 
ally or from his previous business. Often 
the agent gains the impression that 
home office underwriters and claim men 
are heartless individuals who look upon 
the man who gets the applications as a 
necessary evil. Why does he get such 
a feeling? There must be a very defi- 
nite reason or a combination of circum- 
stances which creates this impression. 
The main cause of this unfortunate 
condition is that, as in most cases, the 
agent is a Man on Paper to the home 
office man; so is the home office man 
a Man on Paper to the agent. These 
paper impressions can cause much need- 


Minister Keynoter at A.& H. 
State Congress in Seattle 


At the recent all-state sales congress 
sponsored by the Seattle Accident & 
Health Club the keynote address was 
given by Rev. J. Warren Hastings of 
that city speaking on “Need of Accident 
& Health Insurance as I See It.” 

Among the out-of-town speakers were 
©. H. Jessie, assistant secretary, Aetna 
Life; Walter R. Hoefflin, supervisor of 
Pacific Mutual Life; Robert 
\ldrich, Massachusetts Bonding, who 
represented the Portland Accident & 
Health Managers’ Club. Mr. Aldrich 
spoke on “Why I Like the A. & H. In- 
surance Business.” 

Ormon Keller, Loyalty Group, Presi- 
dent of the Seattle club, presided and 
H. O. Fishback, Jr. assistant vice-presi- 
dent, Northern Life, was general chair- 
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Guide to the Future 

A helpful suggestion was contained in 
Mr. McClintock’s closing words along 
the lines that with the A. & H. busi- 
ness growing so rapidly, it must be kept 
on a sound foundation. The speaker 
urged: 

‘It is our obligation to all the men 
who sell accident and health insurance 
to help them build their portion of this 
business soundly and profitably. The 
national standing of any business de- 
pends largely upon the income level of 
the men who create and maintain that 
business. Successful, prosperous accident 
and health agents elevate the standing 
of their respective companies. To be 
successful each of these agents of ours 
must appreciate the importance of the 
man who buys accident and health in- 
surance, The Man on Paper.” 
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less trouble and considerable embarrass- 
ment. 

“Of course, I have experienced similar 
reactions in dealing with agents by mail, 
and on meeting these men there has 
often been a rude awakening. Such ex- 
periences emphasize the importance of 
closer personal relations between the 
men at headquarters and the men in 
the field. * * * It’s up to the agent to 
protect the applicant by getting all the 
facts needed to give the home office 
underwriter a clean picture of The Man 
on Paper, and it is also his duty to 
protect the policyholder and the com- 
pany from embarrassment and ill will 
by explaining what the policy provides 
and under what conditions indemnity 
will or will not be paid.” 
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The Preferred Accident has throughout its 55-year 
career built up and maintained a progressive staff 
of agents in all parts of the country with whom its 
relationship has been friendly and mutually profitable. 


The cornstone of the Preferred’s success has been 
gradual, steady growth, the emphasis.. being on 
careful underwriting in both field and home office, 
and a policy of claim settlements that builds good 
will among policyholders. 


That agents appreciate this program in its broad 
aspects is indicated by their long time representa- 


Gavels to Past Presidents 

Presentation of gavels to all past 
presidents of the Health & Accident 
Underwriters Conference was a feature 
of its thirty-ninth annual meeting at 
Minneapolis, June 10-13. W. T. Grant, 


All-ed-News Photo 
W. T. GRANT 


president Business Men’s Assurance, 
gave the response on behalf of past 
presidents, 

During the forty years of Conference 
history, twenty-eight accident and health 
executives have served as its presiding 
officer. Of these, twenty-one are living 
—eighteen are active in the insurance 
business, two are retired, and one, R. 
Perry Shorts, is president of the Second 
National Bank of Saginaw, Mich. 

V. D. Cliff, president, Federal Life 
& Casualty of Detroit, who served as 
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THE PREFERRED ACCIDENT 
INSURANCE COMPANY 


of New York 
80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 
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president of the old Detroit Conference 
(predecessor of the Health & \ccident 
Underwriters Conference) in 1906-07 jg 
the dean of active past presidents, 
The gavels which are appropriately 
inscribed were presented to these honor 
guests at the annual Conference banquet 
on the second night of the convention 
Unfortunately, V. D. Cliff, dean of active 
executives, could not be present. 


NEW A. & H. ASSOCIATION 





Minnesota Forms State Body Headed 
by Ray V. Lynch, Monarch Life; His 
Fellow Officers and Exec. Advisers 
The Minnesota State Health & Acej- 
dent Club, recently formed in that state, 
is headed by Ray V. Lynch, Monarch 
Life, Minneapolis. Serving with him are 
the following officers: Adam _ Brown, 
Northern Life, Minneapolis, vice-presi- 
dent; B. E. Scott, Continental Casualty, 
St. Paul, vice-president; E. J. LeClaire, 
North American Life & Casualty, St. 
Paul, vice-president; G. A. Kneeland, 
Ohio State Life, Minneapolis, secretary, 
and V. E. McCollum, Massachusetts 

Protective, Minneapolis, treasurer. 
Members of the executive committee 
include Herbert Nelson, Travelers; C., R. 
Kate, Mutual Benefit Health & Acci- 
dent, and Harvey Thompson, Washing- 
ton National, all of Minneapolis. On 
the advisory committee are H. P. Skog- 
lund, president, North American Life & 
Casualty, Minneapolis; Paul Clement, 
secretary and general manager, Minne- 
sota Commercial Men’s association, Min- 
neapolis, and Charles H. Stevenson, 
Saint Paul-Mercury Indemnity, St. Paul. 
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Poor’s Review 

(Continued from Page 29) 
panies’ training and educational pro- 
gram,” says Poor’s. “The business i 
virtually free of labor troubles, and be 
cause of its diversification and_ rel-- 
tively large number of companies, it 
is not particularly vulnerable to union- 
ization. 

“Capital structures of the carriers, in 
general, include only one class of out- 
standing stock. Moreover, casualty an] 
fire insurance assets are highly liquil 
and readily marketable, and_ consist 
mainly of cash and securities. Invest- 
ment assets diversification can be read- 
ily altered to meet changed economic 
conditions. Dividends policies are well 
established, and excess earnings above 
dividend disbursements are constantly 
ploughed back into the business, increas- 
ing the stockholders’ equity.” 

Poor’s finds that fire and casualty in- 
surance companies expanded earnings 
rapidly during the late 1920's and the 
fire companies maintained a higher pro- 
portion of 1929 earning power in the 
subsequent depression than did corpora- 
tions generally. Fire and marine opera- 
tions in the ten years 1929-1938 inclusive 
produced an average underwriting pro- 
fit of 5.92%. That showing was made 
despite a material decline in premium 
volume, and a 22'%4% reduction in fire 
rates. Although underwriting results 
fluctuated widely during the period an 
underwriting profit was recorded in each 
year. Net investment income receded 
only 22.3% in that decade, a modest 
decline in view of the high concentration 
of equities in fire portfolios and _ the 
two serious depressions in the interven- 
ing years. The loss ratio ranged from 
a high of 52.5% in 1932 to a low ot 
39.6% in 1935, and stood at 46.4% in 
1938, less than one point below the 1929 
level. Expense ratio was more stable 
but at 48.4% in 1938 it was two po‘nts 
above the 1929 ratio. 

Casualty and surety operating exper- 
ience in that decade presents a marked 
contrast in that heavy underwriting 
losses were incurred in the years 1929 
to 1933, inclusive, while in subsequent 
five years operating results improve 
sensationally. 

Despite adverse experience of cas- 
ualty and surety underwriters in the 
early thirties the combined operatin' 
results registered a deficit in only one 
year, namely 1931. 
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